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AppleCentre 


Your local AppleCentre 

The centre of the Apple Universe! 


• AppleCentre 

Images for illustrative purposes only. E&OE 


Find your local AppleCentre at 

www.applecentrestore.com.au 
















ACT 

AppleCentre Canberra City, Cnr Barry Drive & North Road, 02 6257 0808 
AppleCentre Fyshwick, 178 Gladstone Street, 02 6280 0808 

NSW 

AppleCentre Balmain, 252 Darling Street, 02 9555 5200 

AppleCentre Baulkham Hills, Shop 5, 350 Windsor Road, 02 9688 6066 

AppleCentre Broadway, Cnr Glebe Point Rd & Broadway, Glebe, 02 8586 1111 

AppleCentre Burwood, 41 Burwood Road, 02 8741 0700 

AppleCentre Central Coast, 1/188 The Entrance Road, Erina, 02 4367 0838 

AppleCentre Chatswood, 393 Victoria Avenue, 02 8440 6888 

AppleCentre Coffs Harbour, 160a Pacific Highway, 02 6651 5655 

AppleCentre Hurstville, Shop 4,124 Forest Road, 02 9570 5411 

AppleCentre Newcastle, 38 Beaumont Street, 02 4965 3500 

AppleCentre North Sydney, 222 Pacific Highway, 02 9951 7979 

AppleCentre North Sydney Arthur St, Ground Floor, 146 Arthur Street, 02 9955 4422 

AppleCentre Pymble, 10/859 Pacific Highway, 02 9144 4866 

AppleCentre Sydney CBD, 66 Clarence Street, Sydney, 02 9367 8585 

AppleCentre Taylor Square, 11-21 Flinders St, Taylor Square, 02 9332 8500 

AppleCentre Wagga Wagga, 128 Baylis Street, 02 6971 7141 

AppleCentre Warringah Mall, Shop 130, Warringah Mall, Old Pittwater Rd, 02 9938 9111 
AppleCentre Wollongong, Cnr Crown and Kembla Streets, 02 4228 4999 


NT 

AppleCentre Ishop NT, 6 McCourt Road, Yarrawonga, 08 89325366 




QLD 

AppleCentre Brisbane CBD, 260 Adelaide Street, 07 3220 0400 
AppleCentre Mackay, Shop 2, 29 Gregory Street, 07 4953 0711 
AppleCentre New Farm, 34 James Street, 07 3852 1666 
AppleCentre Rockhampton, 90 Musgrave Street, 07 4927 0847 
AppleCentre Surfers Paradise, Shop 7, Cnr Ashmore & Upton St, 07 5504 1000 

SA 

AppleCentre Adelaide, 162 Gouger Street, 08 8212 6445 

AppleCentre CBD Adelaide, ShopG7a RundleMall Plaza, Cnr Rundle Mall &Gawler Place, 08 84108585 
AppleCentre Glenunga, Shop 1, 315 Glen Osmond Road, 08 8338 7444 
AppleCentre Norwood, Shop 5,177-193 The Parade, 08 8333 0922 

TAS 

AppleCentre Hobart , 99 Liverpool Street, 03 6238 1000 
AppleCentre Launceston, 99 George Street, 03 6334 6116 

VIC 

AppleCentre Berwick, 22 Gloucester Avenue, 03 8768 4600 

AppleCentre Bourke Street, 169 Bourke Street, Melbourne, 03 9639 9444 

AppleCentre Chadstone, Chadstone Shopping Centre. Lower Level, 03 9568 8655 

AppleCentre Chapel Street, 409 Chapel Street, 03 9827 5011 

AppleCentre Elizabeth Street, 399 Elizabeth Street, Melbourne, 03 9329 3911 

AppleCentre Elsternwick, 327 Glenhuntly Road, 03 9530 0110 

AppleCentre Flinders Street, 172-192 Flinders Street, Melbourne, 03 9662 9666 

AppleCentre Geelong, 255 Moorabool Street, 03 5223 1550 

AppleCentre Ivanhoe, 71 Upper Heidelberg Road, 03 9497 4011 

AppleCentre Malvern, 1465 Malvern Road, 03 9824 8544 

AppleCentre Moonee Ponds, 1 Puckle Street, 03 9372 8899 

AppleCentre Richmond, 42 Bridge Road, 03 9429 5002 

AppleCentre South Melbourne, 64 Clarendon Street, 03 9684 3600 

AppleCentre Whitehorse, 546 Whitehorse Road, Mont Albert, 03 9898 9344 

WA 

AppleCentre Albany, Shop 6,69 Lockyer Avenue, 08 9842 9660 

AppleCentre Nedlands, 104 Stirling Highway, 08 9389 0400 

AppleCentre Joondalup, 10/7 Delage Street, 08 9301 5333 

AppleCentre Mount Hawthorn, Shop 5,148 Scarborough Beach Rd, 08 9444 9988 

AppleCentre Perth, Shop 45, Carillon City Arcade 207 Murray Street, 08 9324 3455 
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zuover.com 



FREQUENCY 


COMMUNICATIONS 


zPRINT Program Shortcut Key 


Dress it, Express yourself 


Please visit www.zcover.com for detail on additional products 


Cairns 


BOOKSHOP* 


AppleCentre 


Sydney's Leading Edge AppleCentres 
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fashionable protection cases 


A Leading Producer of Silicone Protectors 
Trend-setting Fashionable Cases, Excellent Protection & Fit 

Extraordinary Durability 
Functionality with Elegance, Technology with Inspiration 


I*** 


Proudly distributed by MacSense Australia 

www.macsense.com.au 

sales@macsense.com.au 

02 9798 3288 


iMacSense 

australia 


































Extreme Makeovers 
are our Specialty 



Everyone undergoing an 
‘Extreme Makeover’ of their 
body wants to use the best 
experts available to avoid an 
Extreme Disaster! 


The same applies when doing 
a major Macintosh upgrade. 

The team of qualified experts 
at Designwyse specialise 
in Extreme Makeovers of 
Macintosh systems and have 
done many such upgrades. 

Rejuvenate your computer 
operations now by calling 
the Macintosh experts at 
Designwyse today. 


Common problems BEFORE an Extreme Makeover 

★ Constantly waiting for things to process 

★ Slow data transfer speeds 

★ Chronic lack of storage space 

★ Multiple copies of the same job 

★ Data kept on workstations not servers 

★ Older CRT screens that are out of focus 

★ Past jobs take ages to find 

★ No daily off site backup systems 

★ Servers without RAID redundancy ~ 

★ Frequent technical problems Uc PfAfP 


UPGRADE NOW 
AND REAP THE 
BENEFITS 


Request a Quote 

Please call or email Designwyse for a prompt 
competitive quote on any Apple Macintosh 
hardware, software, printers or peripherals. 
You will be delighted by our friendly service 
and low prices. 


Lease or Rental Plans Available 
An Extreme Makeover of your Macintosh 
system can be fully financed with a tax 
deductible lease or rental plan. 



Authorised Reseller 


Email: sales@designwyse.com.au Web: www.designwyse.com.au 
4/200 Princes Highway Dandenong VIC 3175 


DWAPPLE0206 






of Macintosh Systems 
at Designwyse 


1 Apple Xserve G5 


Benefits AFTER an Extreme Makeover upgrade 

★ Faster workstation performance 

★ Much faster network speeds 

★ Sharper, brighter, LCD displays 

★ Huge data storage capacities 

★ Instant access to all past jobs 

★ Automated backup systems 

★ Integrated Web and Mail servers 

★ Rack mounted Xserve & RAID 

★ Integration with Windows/Unix 

★ Full configuration and support 


Apple 23” LCD display 




Apple 30” LCD display 


pple G5 Dual 2.3GHz 


Apple G5 Quad 2.5GHz 


How to Get an ‘Extreme Makeover’ 


We recommend that a ‘Site Plan and Status Report’ 
be prepared for your existing system. 

Once key functions and work-flows are outlined, a 
detailed proposal including hardware, software and 
technical services is prepared and presented. 


Designwyse builds-up, tests and configures, all equipment 
prior to delivery and installation, which is performed with 
minimal interruption to normal business. 

Call Designwyse now to book your FREE onsite or 
telephone consultation with our Macintosh specialists. 


■HB 


MELBOURNE LOCAL CALL 


FREECALL-NO CHARGE 



9706 8858 1800 334 684 


Designwyse 

Professional Computer Solutions 
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WACOXV 


Graphics Tablets 


qraohsre intuos 


Get creative with the entry-level Graphire 
range. Ideal for digital photo retouching 
and drawing/painting. 


The Professional mm 
choice for fine 
art, illustrating, I 
retouching and I 
designing. 

Includes 

ExpressKeys and Ma 
Touch Strips for 
enhanced productivity. 




RRP$339 


$129 


4X5 I $295 | 6x8 I $449 
6x11" BsWsKfefcfr istosfefira 


6x11" paagre* 

Widescreen I $619 1 9x12" l$595 


RRP$289 


I$249| 




RRP$a^9 


6x8" 

Bluetooth I$339 | 




$849 


I$729| 12x19 A 


12x12" 


- -to 


Cable-Safe Complete 
Cable Manager 

Organise the clutter of cables, power supplies and 
accessories jumbled under your desk and reduce tripping 
hazards by lifting them off the floor with a Cable Manager. 


F D£DN 


AcuLaser. Brilliant Colour. Amazing Prices. 


AcuLaser Cl100/C1100N 
Printer 


Superior colour at an affordable price. Ideal for the 
home or workplace. 

• Superior business photo quality printing with an 
effective resolution of 2400dpi. 

• Low consumable costs and low cost per page. 

• Flexible paper handling with 180 sheet tray and 
optional 500 sheet tray. 

• 1 year on-site warranty. 


C1100 


>649 


C1100N 

Includes Ethernet network Interface. 




799 


AcuLaser 2600N/C2600N 
Printer 


Australia's best value and most versatile colour laser. 
Future-proof mono or colour configurations available. 

• Business-class speeds of 30ppm monochrome and 
7.5ppm colour. 

• Genuine Adobe Postscript 3 built-in. 

• Ethernet Network Interface. 

• Upgrade from mono to colour by changing cartridges. 

• Optional 4 mono cartridge configuration. 

• 2 year on-site warranty. 


2600N 

Standard mono configuration. 


C2600N 

Colour configuration. 


AcuLaser CXI 1N/CX1 INF 
Multifunction 


The total colour solution for any workplace: print, copy, 

scan & fax! 

• Superior business photo quality printing with an 
effective resolution of 2400dpi. 

• Enhanced scanning at 9600dpi and beautiful colour 
copying output. 

• Low consumable costs and low cost per page. 

• Fast printing and copying at 25ppm black and 5ppm 
colour. 

• Integrated Ethernet networking interface. 

• 1 year on-site warranty. 


.V1L1J 


1119 


CXI IN 


zvzr; 


1269 


1449 


CXI INF 
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Mac & iPod Superstore! “ 


Final Cut Studio 5.1 


Now a Universal Application suite for outstanding 
performance on new Intel based Macs! 


New Version 


>1829 Upgrade from FCP 




Microsoft Office 2004 

Student/Teacher Edition I$189| 




riACiE 


d2 500GB Big Disk 
d Drive 


0ZE 


RRP $+99 


RRP$475 


Professional 
Edition with 
Virtual PC 7 


RRP $599 


Standard Edition 


I $459 | 


I $5691 


r..^ 


Standard Edition 
Upgrade 


RRP $299 


I $2791 


Professional 
Edition 
Upgrade with 
Virtual PC 7 I$359i 


Harman Kardon 
Drive+Play 

Add an iPod display to your car's 
dash, and an easy-to-use 
control knob for true iPod 
car integration. 


RRP$4+9 gs STREETWISE 


I $299.95 | 


fRtK 



Streetwise Training - Want to learn about iMovie and iDVD? Interested in 

getting more out of iPhoto? Want to see how to use musical instruments with GarageBand? 
Streetwise provide free training at 2PM every Saturday. Check our website for session schedules. 




EPSON 


STYLUS PHOTO R250 


STYLUS Colour Inkjet & Multifunction. 

STYLUS Multifunction CX5700F 


Photo Lab quality with or without your Mac! 

• Built-in 1.5" screen. 

• Border-free 
photo printing 
up to A4. 

• 4 individual 
ink cartridges. 



STYLUS PHOTO R2400A3+ 

Make outstanding quality A3+ prints. 

For photo enthusiasts who demand the best. 

• UltraChrome K3 pigment inks for superb quality. 

• Border-free photo printing up to A3+. 

• Photographic quality up to 5760 optimised dpi. 

• Supports Epson Fine Art paper up to 1.2mm thick. 
8 individual ink cartridges. 


The powerful and affordable all-in-one colour printing, 
scanning, copying and 
faxing solution. 

Built-in colour 


STYLUS PHOTO R1800A3+ 


Make outstanding quality A3+ prints. For photo 
enthusiasts who demand the best. 

• UltraChrome Hi-Gloss pigment inks for superb quality. 

• Border-free photo printing up to A3+. 

• Photographic quality up to 5760 optimised dpi. 

• Print direct-to-surface of compatible CD-R/DVD-R discs. 

• 8 individual ink 
cartridges. 




fax capability. 

• Simple, standalone 
colour faxing 
and copying. 




• 4 individual ink 

■ 


cartridges. 


112691 


STYLUS Multifunction RX650 


Built-in 2.5" screen. 

High resolution 3200x6400dpi Matrix CCD scanner 
with transparency unit! 

Print direct-to-surface 
of compatible 
CD-R/DVD-R 
discs. 

6 individual 
ink cartridges. 



nL. /A 9 \ AA 1 A A 1 AA Visa, MasterCard, Bankcard, Amex & Diners. No credit card surcharge! 

Pn: (03) 9810 2100 826 Glenferrie Rd, Hawthorn Victoria 


Authorised 

W Solutions Reseller 





























































Presenting MacBook Pro. Now at Next Byte 



• Powered by a dual-core Intel engine. §| iai 

• Up to four times the speed of the PowerBook G4. Because buying isn’t 

• With built-in iSight and Front Row with Apple Remote. 

• Mac OS X Tiger with iLife '06 featuring iWeb, iWork '06 trial, 
and more. 

Starting at just $3199 (or from $33/wk*). 

Limited stock. Place your order to ensure speedy delivery! 


Microsoft Office for Mac. 




Introducing iPod Hi-Fi. 


iWork. 






_ 


\ 

' Free introductory training - With every Macintosh purchase from Next Byte you will receive 12 months of training from our Mac exper 

. % ■ r71 1 1" I I I 1 H 1 1 'i IfIT ' 1 fHffTIIMIW . 


Australia's Macintosh Specialists 

SA Adelaide - Head Office 08 8338 7444 Adelaide CBD 08 8410 8585 

VIC Elizabeth St. CBD 03 9329 3911 Bourke St. CBD 03 9639 9444 Richmond 03 9429 5002 

NSW Sydney CBD 02 9367 8585 Baulkham Hills 02 9688 6066 Pymble 02 9144 4866 Balmain 02 9555 5200 

QLD Brisbane 07 3220 0400 Surfers Paradise 07 5504 1000 WA Nedlands 08 9389 0400 


* 

AppleCentre 

local call 1300 361 119 
www.nextbytexom.au 

Subscribe to our weekly email news 
nextbyteenews-feed@nextbyte.com.au 



All graphics are for illustration purposes only. Next Byte reserves the right to change prices & or adjust models according to availability of stock without prior notice. E&OE. + Conditions apply. Finance provided to approved applicat 
*Rates as at July 1,2005 with a 36 month contract. Subject to change without notification. E&OE. Rounding differences may occur. 
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Focus. 

032 

OS X First aid 

By Ted Landau 

With this guide to OS X 
maintenance and repair 
by your side, you’ll be 
able to resolve the most- 
common Mac problems: 
freezes, crashes, startup 
woes, and kernel panics. 


The Hub. 

Mobile. 

045 

Getting online wherever 
you are 

Video. 

051 

Teleprompters aren’t just 
for pros 

Photo. 

055 

Canon floods the market 


Howto. 

Keep your Macs 
in sync 

062 

Happy together 

Get more from shades 
of light and dark 

064 

Beauty in black and white 

Help folder 

066 

Tips and queries from our 
readers 


Music. 

058 

Pro File: Tom Robinson 
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Buzz. 

The Windows-shill 

021 

Remember when you had 
the choice between a 
Mac and a Wintel box? All 
of a sudden your Mac 
can be a Wintel box. This 
is getting silly. 

Our special report looks 
at the possible 
implications for the Mac, 
its users and developers. 


Interface. 

Commentary. 

014 

Mailbox. 

017 

Off the net. 

029 

Re:Seller. 

030 

NetWorth. 

042 

Education. 

061 

Read Me. 

070 

Soapbox. 

090 


Test drive. 

D-Link DWL-G730AP 
AirPlusG Pocket 
Access Point/Router 

3Com OfficeConnect 
Wireless Travel 
Router 

m 

NetComm NP642 
Wireless PCI Card 

NetComm NP643 
Wireless PCMCIA 
Card 

m 

Netgear WAG311AU 
— 802.11G Wireless 
PCI Card 

m 

Linksys WMP54G 
Wireless PCI Card 

W 

Linksys WPC54G 
Wireless PCMCIA 
Card 

W 

AMW lab: wireless 
access add-ons 

073 

WiFi for aging Macs 

Quake 4 

Beta tested 
076 

Out of the arena 

Yojimbo 

«« 

077 

Innovative information- 
management app 


Adobe Photoshop 
Elements 4 

078 

New tools rival those of 
Photoshop 


The Print Shop for 
Mac 2.0 

m 

80 

New layout tools stream¬ 
line projects 


MemoryMiner 1.0 

082 

A good idea, but not 
ready yet 


Deep Freeze Mac 2.03 

083 

Software restores Mac to 
a clean state after restart 


Spring Cleaning 8.0 

084 

Clears out unneeded files 
— if you’re willing to wait 


Data Rescue II 

W* 

085 

Rescues data from deleted 
files or damaged discs 


Australian Macworld April 06 

























Don’t just think different...BE DIFFERENT 


Choose from Australia’s largest range of over 200 accessories 
to suit all your iPod needs and individual style. 

From hifi speakers to remote controls, waterproof cases to protective skins we have it all! 
Visit us today to view our range and the name of your nearest reseller. 


WWW. 


'.iperCOK^t’rfvj 


com.au 


iPod not included. iPod is a registered trade mark of Apple Computer Inc. 


CoNeXuS 


www.conexus.com.au 
sales@conexus.com.au 
phone 02 9975 2799 






Hot Links 

www.apple.com/macosx/bootcamp 

If you want it, here it is — come and get it 


Where do you want to go today 

(and why the #*%! do you want to go there)? 


T HERE were a lot of strange events at the start of April, I’m not 
sure if you noticed. For a start, Hell froze over. Then pigs flew. 
After that (and only after that) Apple released a firmware patch 
that allowed users to install Windows on Mac hardware. The 
company even released a utility called “Boot Camp” that guided you 
through the process — making it easy, for goodness’ sake! What 
was Steve thinking? 

Naturally, the consensus of expert opinion was that this was a 
masterstroke — a strategic move of pure undiluted genius that would 
herald a new era of Apple’s dominance in PC hardware. 

Except of course for the experts whose consensus of opinion was 
that this was an act of pure desperate idiocy that would spell the 
death of the Mac. It was a tough time for experts. 

Without wanting to imply that I’m an expert (I’m more an observer 
— at best a pundit — and I’m certainly no authority on why people 
want to run Windows), I’d like to weigh in with my own view. It’s this: 
none of the above. 

Since some time before Jobs announced that Apple would be 
switching to Intel processors, people have been speculating about 
whether Apple’s hardware would run Windows. Since the first Intel 
Macs arrived on customers’ desks, people have been trying to make 
it happen. And I do mean trying — we’re talking sweating blood, 
offering sacrifices to the higher powers, the lot. 

And amazingly, they managed it. Through sheer force of will, 
people managed to make Intel Macs boot up in Windows. It was 
hard to do, took a lot of time, and the results weren’t overly satis¬ 
factory. That’s what happens when you force something to perform 
a task for which it was not designed — with enough effort you can 
make a pig fly, but don’t expect it to do so elegantly. 

Clearly, Cupertino was watching. In response to this clear, over¬ 
whelming and inexplicable desire on the part of Apple’s customers 
to run Windows, Apple released a firmware patch that takes care of 
the primary technical hassle (the fact that Intel Macs use the modern 
Extensible Firmware Interface, but Windows XP relies on PC-BIOS) as 
well as Boot Camp, which guides users through the process of 
creating a CD of hardware drivers for the Apple-specific bits of Intel 
Macs, then steps through the installation of Windows XR The 
reasoning, so far as I can see, is simple: If you really want to do 
something on a Mac, it oughtn’t to require that much pain and 
jiggery-pokery. 


The future projections go two ways. In the sunny happy land of 
munchkins, many many people who would normally have bought 
Wintel boxes from Dell or HP will now buy Macs instead because the 
hardware is so much prettier and who needs a right button on your 
laptop’s trackpad anyway. These people (who are happy to buy their 
Apple computers and then pay retail price for Windows as well) will 
run Mac OS X, see the error of their Windows-loving ways, and be 
converted. Apple will rule the world. 

In the dark gloomy land of cave trolls, developers who would 
normally have written software for Macs now just write Windows 
versions, because everybody has Windows now and Mac OS X 
never offered any advantages that users or developers might actu¬ 
ally prefer beyond coming on pretty hardware. Once no-one’s writing 
software for the Mac anymore, no-one will buy Macs. Microsoft will 
rule the world. Even more than it does already. 

I’ve said it before and I’ll say it again: pishtosh. 

The upside is that people who’ve been eyeing a Mac, but haven’t 
bought because they need Windows for certain tasks, will be 
attracted to the platform now. People who want a Windows box will 
still go buy a Windows box. IT departments will still buy their Windows 
boxes from suppliers who will sell them site licenses for Windows — 
Apple won’t do that, so let’s not get carried away. 

On the downside, I can imagine that Mac users who are seriously 
into gaming will stop waiting for the Mac ports of popular games, 
and will just boot into Windows to play. For companies that make 
their living doing Mac ports of Windows games, this could be enough 
to tip them to the wrong side of that profitability knife-edge, which is 
a shame. For developers who write original Mac software and who 
make their living by taking advantage of Mac OS X’s superior inter¬ 
face and stability, things are looking good. 

It’s hard for me to see Apple’s release of Boot Camp as part of a 
grand strategic move. Apple has simply made it easy to do what 
people were clearly willing to do the hard way — and hasn’t that 
always been Apple’s way? 

Of course, if Apple comes out with a two-button trackpad, we’ll 
know something’s up. 


L 
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Microsoft 


HOT, HOT SAVINGS! 


Office mod 


.mm 


Save up to $250 when you buy Office 2004 for Mac 
from 1st April until 30th June 2006. 


Office 2004 for Mac Student & Teacher edition* 
Office 2004 for Mac Standard edition 
Office 2004 for Mac Professional edition 


Now $199 Save $50 
Now $475 Save $174 
Now $599 Save $250 


In business? Then why not ask us about Microsoft Office for 5 workstations or more. 


Call our Sth Melb or Nth Sydney branches and speak to a licensing specialist. 
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North Sydney 

222 Pacific Highway 

t: 02 9951 7979 

sales.nthsyd@compnow.com.au 

y<p \ 

South Melbourne 

64 Clarendon St 
t: 03 9684 3600 

sales.sthmelb@compnow.com.au 

Gladstone 

Chadstone Shopping Centre B72a 
t: 03 9568 8655 

sales.chadstone@compnow.com.au 


Malvern 

1465 Malvern Rd 
t: 03 9824 8544 

sales.malvern@compnow.com.au 
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South Yarra 

409a Chapel St 
t: 03 9827 5011 

sales.chapelst@compnow.com.au 



*/T^' 

Geelong 

255 Moorabool St 
t: 03 5223 1550 

sales.geelong@compnow.com.au 


mages for illustration purposes only. E&OE. * For non commercial use. 


comp 

now 

APPLECENTRE 


www.compnow.com.au 


UNSW 

UNSW Main Campus, Botany St 
t: 02 9385 2377 
sales.unsw@compnow.com.au 




















































Editors Keys (Adhesive shortcut stickers) $29.95 

Available for: Adobe Photoshop, Final Cut Pro, Pro Tools and more. 


+ EditorsKeys 

VVV.tOirOfttKtYS.COM 


Editors Keys are high quality, sticker keys that allow you to transform 
your keyboard into a fully functional shortcut editing keyboard. Editors 
Keys use the highest quality sticker sets to ensure maximum compati¬ 
bility and long term hold. 

Keyboard stickers are proven to increase productivity by up to 40% 
and also add that professional 'edit suite'touch to your keyboard.They 
are manufactured to the highest quality, ensuring that they are 100% 
fade resistant and waterproof. Each set comes with a pre-application 
cleaning cloth, and key applicator. Also available for Adobe After 
Effects, Adobe Premiere, Avid, Sony Vegas, Cubase, Sonar, Reason 


Cableyoyo POP (Cord management for your iPod) $14.95 
The Cableyoyo Pop is a tiny flat plastic cord winder with a 
suction cup that you can pop onto an iPod, MP3 player, cell 
phone or other device to keep your cords coiled and protect¬ 
ed.The product can be kept in your 
pocket while your gadget is in use, 
popped on when done, or left on the 
product permanently. 

The Pop comes in black or white and 
ships with accessories including a belt 
clip and 10 different pop-art decals for 
personalizing the product. 


Hard shell iPod protection from Agent 18 




Agent 18 Shield: for iPod Nano You should 
never scratch in public- new hard shell 
protection for your iPod Nano. Its unique 
features allow easy access to all of the iPod 
connectors and hold switch; even dock 
without taking it out of the case! 
Agent!8 Shield for iPod nano - $39.95 


Agent 18 VideoShield: for iPod Video 30GB 
or 60GB - new hard shell protection for your 
iPod Video. Its unique features allow easy 
access to all of the iPod connectors and hold 
switch. VideoShield even has ultra-clear 
screen protection. VideoShield 30G - $49.95 
or VideoShield 60G - $49.95 


iSkin eVo3 for iPod video 

Total Encapsulation Personified 

Introducing another breakthrough iPod 
protector from iSkin.The amazing eVo3 
raises the bar by being the first silicone 
protector to feature an ultra-clear, scratch 
resistant screen and face protector for the 
iPod with video. 

As with all iSkin products, the eVo3 is preci¬ 
sion moulded to provide the ultimate fit with 
a high-quality finish. 

The iSkin eVo3 is available in six fashionably 
cool colours and is crafted from durable, high- 
grade silicones. 


$54.95 


MACDVD 


MACDVD 


Your Life in a Comic! 
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Sims 2 Nightlife Exp. 

Now Shipping -$49.95 


Call of Duty 2 

Coming Soon -$Call 


Print Shop 2-Mac OS X 

Now Shipping - $89.95 


Comic Life Deluxe 

Now Shipping - $49.95 


Quake 4 

Now Shipping -$69.95 


Unit 17,2a Herbert St, St Leonards NSW 2065 
■l*— »!■« Tel (02) 9906 5227 - Fax (02) 9906 5605 

www.tryandbyte.com.au 


Available from your local AppleCentre or directly from Try & Byte 

To find your nearest AppleCentre, go to: http://www.apple.com/au/buy/ 







































































Instant Music letter 
of the month. 


Mailbox. 


Your magazine, your forum. 



This issue Conexus (02 9975 
2799) is giving an ADS 
Technologies Instant Music 
valued at $135 to the Australian 
Macworld reader who sends in 
what we deem to be the most 
interesting letter. 

Instant Music allows you to 
record your old LPs and 
cassettes — or any analogue 
source — to CD, MP3 or your 
iPod using Roxio's Spin Doctor 
and Apple's iTunes software.. 
Just plug the Instant Music into a 
USB port on your Mac and you 
are ready to begin recording. 
Your old LPs can warp or get 
scratched and your audio 
cassettes will simply deteriorate 
over time. Protect your music 
collection by converting 
into a digital audio format you 
can enjoy forever. 


Hot Unks 

www.apple.com/macosx/bootcamp 

The circle is now complete 
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Letters should be e-mailed to matthew.powell@niche.com.au with 
a subject header of “Mailbox” or by post to Australian Macworld 
Mailbox, 3/165 Fitzroy Street, St Kilda, Victoria 3182. Letters of fewer 
than 200 words are given preference. We reserve the right to edit 
letters and probably will. To be eligible for the Instant Music prize, you 
must include your full name and address, including state or territory. 


Wintel confusion 

I thought that the rationale 
behind Apple’s change to Intel 
chips was to deliver cheaper 
Macs. I don’t know about other 
countries but here in Australia 
that doesn’t seem to have 
worked out — the Intel iMac is 
about the same price as the 
previous one, and the cheapest 
Intel Mac Mini costs more than 
the previous Mac Mini did. If 
Windows used EFI not only 
would it allow Windows to be 
installed on Macintosh 
computers, it would also allow 
the Mac OS to be installed on 
Windows computers (the Mac 
OS is already available, you’d 
simply need to purchase an 
“upgrade”), and that could 
really give Microsoft some 
competition — if Windows users 
actually tried the Mac OS on 
their own computers many 
would never go back to 
Microsoft. It is unlikely that 
allowing Windows to boot on a 
Macintosh will bother Microsoft, 
but if the Mac OS could be 
booted on a Windows computer 
that could potentially make a 
real difference. 

If Apple’s “Boot Camp” can be 
modified to launch Windows 
without needing the Mac OS and 
that generic version was 
released to Intel for general use 
by other hardware 
manufacturers that would make 
it easier for Intel to go EFI and 
drop the Windows-specific chips 
from its line-up. 

Peter Schaper 
Via internet 

A couple of points, Peter: 

The rationale behind switching 


to Intel was that Intel’s 
processors provide a better ratio 
of performance to power 
consumption than IBM’s 
PowerPCs. As portability 
becomes a greater priority this is 
enough to tip Apple’s hand. The 
move had nothing to do with 
price. The Intel Mac minis are 
more expensive than their 
PowerPC predecessors 
because several features such 
as wireless networking are 
standard instead of optional. 

The barriers to Mac OS X 
launching on non-Apple 
hardware have nothing to do 
with whether or not Windows 
supports EFI. As more PC 
manufacturers start to 
implement EFI it may become 
possible for OS X to install on 
their hardware, though Apple is 
unlikely to support such a move. 
Apple makes its money from 
selling hardware, and allowing 
OS X to install on Dells or FIPs 
would very likely eat into Mac 
hardware sales. 

Also, Intel Macs don’t require 
OS X to be installed in order to 
run Windows. If you want, your 
MacBook can be just a Windows 
box. M.JC.P 

A bit whiffy 

Macworld’s getting a bit on the 
nose isn’t it? No, not the 
news/reviews and opinions — I 
always enjoy the read — but 
you’re either using fish emulsion 
inks or got a deal on ex fish and 
chip paper. Have noticed this 
only on the 03 and 04 issues. 

Mark Fletcher 
Red Hill, Qld 

Urn, OK, Mark. Thanks for 


making me sniff the last few 
issues of AMW. You’re right, it 
smells weird. About as weird as 
sniffing computer magazines. — 
M.JC.P 

Not just iPods 

In response to “iPod 
catastrophe” (Mailbox 04.2006), I 
work in the service and repairs 
department of a certain major 
digital camera company. The 
company has built a reputable 
condition with its products on the 
main basis of reliability, which is 
the reason why most people 
purchased it in the first place. 

Most major companies provide 
12 months manufacturer’s 
warranty for a reason. If the 
products fail inside the specified 
warranty period, then it will be 
covered under warranty. If it isn’t, 
the company has no obligation 
to do so. 

This might seem fairly evident, 
but there have been plenty of 
calls over here where the 
customer “believes that the 
camera should be done under 
warranty because it should last 
three years despite only having 
12 months warranty”. Another 
thing that seems quite obvious: 
that is exactly what extended 
warranty is for. 

A company might do its best 
at designing a product, making 
sure the materials are as tough 
as possible, and provide 
excellent customer service. Yet, 
there will always be cases where 
something has failed after the 
warranty has ended. 

Please, to each and every 
sane person out there — next 
time you purchase something 


Terms and Conditions. Mentor letter of the month 1. Instructions on how to enter form part of these conditions of entry. 2. To enter send tips or queries to matthew.powell@niche.com.au with 
a subject header of “Mailbox''. Entries will be judged by the editorial staff of Australian Macworld. The judges' decision in relation to any aspect of the competition is final and binding on every 
person who enters. No correspondence will be entered into. Chance plays no part in determining the winner(s). Each entry will be individually judged based on its degree of interest. 4. Employees, 
their immediate families and agencies associated with this competition are not permitted to enter. 5. The Promoter accepts no responsibility for late or misdirected entries. 6. The best entry/entries 
as determined by the judges will win the prize(s). 7. The Promoter is neither responsible nor liable for any change in the value of the prize occurring between the publish date and the date the 
prize(s) is claimed. 8. The prize(s) is not transferable and will not be exchanged for cash. 9. The winner(s) will be notified by mail. 10. All entries become the property of the Promoter. 11. The 
collection, use and disclosure of personal information provided in connection with this competition is governed by the Privacy Notice 12. The Promoter is Niche Media Pty Ltd of Level 3/165 
Fitzroy Street ST KILDA VIC 3182 Ph 03 9525 5566, (ABN 13 064 613 529). 
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over $200, consider getting 
some form of extended warranty. 
Trying to save $75 now by not 
purchasing extended warranty 
when you might be liable for 
$400 in the future is not the 
smart thing to do. 

Axel Widjojo 
Via internet 

An easy switch 

As a long time fan of the intuitive 
stylish design, OS X stability and 
pure class of the Mac I have now 
joined the orchard, while my PC 
goes to the farm. My purchase of 
the 2.0GHz MacBook Pro marks 
“the switch” (although I’m using 
an Intel chip — does that make it 

MUG listing 

Each month, AMW lists activities 
and meetings of the various user 
groups around the country in our 
Buzz section. This month the big 
news about Boot Camp forced us 
to pre-empt a number of stories 
that were intended for Buzz. Here, 
by way of a correction-in-advance, 
is the missing calendar: 

May 2006 

Mon 1: 

Gold Coast Macintosh User Group 

Digital TV on your Mac and Front Row, 
live demonstrations. Plus the top ten 
handy utilities from FlySketch to 
SnapnDrag 

www.goldcoastmacusers.org.au 
Cost: Nil for Members; $5 for casual 
members (includes tea & coffee) 

Sydney Apple Macintosh Users Groups 
(AMUG) 

homepage.mac.com/sydamug 

Tue 2:_ 

WAMUG 

www.wamug.org.au 

MacTalk — Newcastle & The Hunter 
Macintosh User Group 
groups.yahoo.com/group/MacTalk/ 

Cost: Gold Coin Donation 

Wed 3:_ 

Toowoomba Apple and Macintosh User 
Group Inc. (TAAMUG) 

Widgets 

www.taamug.org.au 

Coffs Harbour Apple Macintosh Users 
Group 

Using Your iPod 

groups.yahoo.com/group/coffs_mac_users 


a “1/2 switch”?).It’s been a bit of 
a rushed project by all accounts 
so we’ll just have to be patient 
for these universal software 
solutions. It’s an act of faith 
based on Apple’s good name 
and corporate responsibility. The 
interesting part is going to be 
seeing if Apple will develop OS X 
to run natively on an Intel chip. 
Open source? No Rosetta? Is 
faster better or is OS X security 
more of an issue? 

I know Microsoft has signed 
on to support Mac Office for the 
next five years but I get the 
feeling that things are getting a 
little to close to home for Apple 

Wed 4: _ 

TASMUG 

groups.yahoo.com/group/tasmug 

Fri 5:_ 

SA Apple Users Club 

www.saauc.org.au 

Southern Highlands Computer Users' 

Group (SHMUG) 
www.shcug.org.au 

Sat 6:_ 

AUSOM Incorporated 

Staying Informed, Accurately! 
www.nicholaspyers.com/presentations/2006 
0506-stayinginformed 

Sydney Apple Macintosh Users Groups 
(AMUG) 

Beginners Mac Workshop 
homepage.mac.com/sydamug 
Cost: Free for Members; $22 for non¬ 
members 

Mon 8: 

North Queensland Macintosh Users Group 

Terminal and the Unix Shell 
www.nqmug.org 

Macintosh Users Group Sunshine Coast 

(MUGSUNCO) 

www.mugsunco.org.au 

Tue 9:_ 

Macintosh Multimedia Group 
Introducing Roxio Toast Titanium & Stock 
Media Resources 

www.nicholaspyers.com/presentations/2006 
0509-toast 

www.nicholaspyers.com/presentations/2006 

0509-stockmedia 

ACT Apple User Group 

"Maintenance" & "Getting to Know" 

www.actapple.org.au/Pages/Meetings/Meeti 

ngs.html 

Wed 10:_ 

Retirees & Others 

Essential, Useful & Interesting Free 
Software for Mac OS X 
www.nicholaspyers.com/presentations/2006 
0510-freesoftware 


and Microsoft to continue to play 
nice. Some think that Vista’s lack 
of support for EFI is a win in that 
Mac users would boot with Vista 
if they could. This argument 
lacks confidence in OS X. 

Dan Broderick 
via internet 

First point I’d make, Dan, is that 
OS X does run natively on Intel 
hardware — it’s the applications 
that are using Rosetta. Next point 
is that, with Boot Camp, Apple 
has demonstrated that it’s not 
afraid of letting people run 
Windows on its hardware. 

That’s a pretty strong vote of 
confidence. — M.JC.P 

Club Mac 

Q&A Session 

www.clubmac.org.au/meetings.html 
SA Apple Users Club 
Assistance with Mac Challenges 
www.saauc.org.au 

Sun 14: 

Gold Coast Apple Users 

Looking into the Intel iBook (if such a 
product has been released) 
home.worldlink.com.au/appleserv/GCUs 
ers.html 

Wed 17:_ 

Sydney Mac Users Group (SMUG) 

Back to Basics — Maintenance, Backup 
& Day to Day Tasks 
www.sydney.macusersgroup.org 

Sun 21: 

Apple-Q 

Monthly Meeting 

www.apple-q.org.au/meeting. php 

Tue 23:_ 

iMug 

Getting the best colour out of your printer 
www.imug.com.au/meetingNotes 

ACT Apple 

General Q&A 

www. actapple. org. au/Pages/Meeti ngs/M 
eetings.html 

Wed 24:_ 

BEAUT (Bendigo Education Apple Team) 
iPods and Blogging for student reflection 
about their learning 
www. beaut. org. au/events. htm I 

Thu 25:_ 

Central Victorian Macintosh Users Inc 

(CVMU) 

www.cvmu.net 

Sat 27:_ 

Geraldton Macintosh Users Group 
gmug.wamug.org.au 
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Roland 


Setting the benchmarks 


atio 
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Sg| First C^D/GAM pen 
plotter launched, the DXY-100 



i_ - World's first CNC desktop milling 


IsH 


I__ - World's first dual purpose plotter/ 

cutter launched, the CAMM-1 



--JUS 

Haunch 


World's first printer/cutter for vinyl 
unched, the COLOROAMM PNC-5000 


~"c, 


■ World's first wide-format printer/ 


:utter launched, the GAMMJET 


—■ 

[Kraifl- World's first touch probe 3D 

scanner launched, the PIX3 


—■ 



- World's first wide-format pigment 
inkjet printer launched, the Hi-Fi JET 


jgMjftl- World's first 8 colour wide-format inkjet 

_ printer launched, the HI-FI JETPRO. Worlds 

"first metal impact printer launched, the MPX-50 


- Worlds lowest priced solvent printer/ 
jtter launched, the SOUET 


IJWBME World's first eco-friendly mild solvent 

Ink launched, the Eco-Sol Ink™ range 

I^ESEI Revolutionary VersaWorks™B| 

RIP software launched 


■■Worlds first white eco-solvent ink 
3unched. Revolutionary ECO-SOL MAX™ 
punched 



-■ - Watch this space! 


t 



Roland 

Get Serious! 
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Try an independent Apple dealer. We have over 10 years experience in Apple sales. 

Our expert knowledge and passion for everything Mac has earned us a dedicated following across 
Australia. But don’t take our word for it. Visit our secure online store at www.buymac.com.au 


Call 1800 BUY MAC (1800 280 022) 

PalaeoGraphiCS Level 1, 285 Glenliuntly Rd. Elsternwick Vic 







News, views 
8t chatter 
from the world 
of Macs. 

■ WINDOWS 

® 

Hot Links 

www.apple.com/macosx/bootcamp 

Get Boot Camp and the required firmware update 

www.microsoft.com 

Home of Windows 

Apple allows 
the other guy in 

At the start of April (but well after April Fool’s day) Apple intro¬ 
duced Boot Camp, public-beta software for Mac OS X that lets 
users of Intel Macs boot directly into Microsoft Windows XP. 
While the move may contradict previous statements by Apple, 
the company said it still has no intention of fully supporting 
Windows on the Mac. 

“After we released the Intel-based Macs we had a lot of 
customer requests asking if it’s possible to run Windows on those 
machines,” said Brian Croll, Apple’s senior director of Software 
Product Marketing. “We decided we would help it along by 
creating Boot Camp.” 

The software, available as a public preview version of a feature 
from the forthcoming Mac OS X Leopard, includes an assistant 
application to aid with drive partitioning and the installation of 
Windows drivers for Mac hardware. 

The partitioning process is done in Mac OS X and features a 
slider to let users determine the amount of space to give to 
Windows. Partitioning is dynamic, meaning that users don’t need 
to erase their drives in order to create a new Windows partition. 
For added safety and flexibility, Boot Camp automatically leaves 
5 GB of free space surrounding the Mac and Windows partitions. 



Changing the size of the partition later, or removing it altogether, is 
also supported directly within the Boot Camp Assistant. “If you want 
to go back to one partition for the Mac, you just rerun Boot Camp 
and that comes up as an option - we make it very simple,” said Croll. 

One complication for users may come when trying to share files 
between their Windows XP and Mac OS X installations. Mac OS X 
can read and write to Windows’ FAT32 volume format, but FAT32 
only supports file sizes up to 4 GB. Windows’ newer NTFS format 
supports larger volumes, but Mac OS X can only read those volumes, 
not write to them. Windows XP cannot natively read Macintosh 
formatted HFS drives. 

As a part of the installation procedure, the Boot Camp Assistant 
prompts you to burn a CD containing all of the necessary drivers to 
run networking, Bluetooth, graphics and other functions in Windows. 
After the Windows installation is complete, users insert the CD, which 
automatically installs the drivers. The iSight video camera and Apple 
Remote included with Intel-based Macs won’t work under Windows 
XP, however. Nor will the backlighting on a MacBook’s keyboard. 

The CD created by Boot Camp Assistant also installs a small 
Windows utility, similar to the Mac’s Startup Disk preference pane, 
that lets you choose a Windows or Mac startup volume. In addition, 
users can choose which volume to boot from at startup by holding 
down the Option key and picking from a list of available volumes 
which now lists both Windows and Mac installations. 

Previously Apple executives had suggested that the company 
“wouldn’t stop” owners of Intel-based Macs from booting into 
Windows XP. Boot Camp somewhat changes that: now Apple is 
giving users a leg up on the process. However, Apple made it very 
clear that Windows would not be made available on future Macs and 
the company would not support the operating system. 

“We are not going to sell or support Windows,” said Apple’s Vice 
President of Worldwide Product Marketing David Moody. “You have 
to bring your own Windows.” 

Apple officials said that adding Windows compatibility to Mac 
hardware should make it easier for Windows users to switch to the 
Mac. “This will really help a lot of folks make up their mind whether 
to move over to the Mac,” said Croll. “We think this makes the Mac 
even more appealing for all those Windows users who are consid¬ 
ering the switch.” 

In addition to Windows XP SP2 (Home or Professional editions), 
Boot Camp requires Mac OS X 10.4.6 or later, the latest firmware 
update (available from Apple via Software Update), and a blank 
recordable CD. • Jim Dalrymple 
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■ WINDOWS 

® 

Hot Links 

www.onmac.net 

The hard way 

Signing up for Boot Camp 

O NE word kept coming to mind as I sat down to install 
Apple’s Boot Camp public beta on my Mac mini Core Duo 
— simple. Using the software to install Windows XP on my 
machine? A very simple process. Choosing which OS to boot? 
Also simple. Installing the necessary drivers? At the risk of 
repeating myself, simple, simple, and did I mention simple? 

That’s a far cry from my previous experience trying to get 
Windows XP to run on an Intel-based Mac. A few weeks earlier, 
I used the OnMac.net project’s work to install Windows XP on a 
Mac mini Core Duo. I enjoyed some success with the hack, but 
not without my share of adventures. 

So when Apple released its own program that allowed dual 
booting on its Intel-based hardware, I decided to give it a try. I 
downloaded Boot Camp for the express purpose of seeing just 
how easy the software made it for anyone to install Microsoft 
Windows XP on their own Mac. 

Overview. The biggest difference between Apple’s Boot Camp 
and the OnMac project is that Apple’s solution is complete and 
usable by someone of nearly any level of computing knowledge. 
Here’s the entire process for installing Windows XP on an Intel- 
powered Mac using Boot Camp: 

1 Download and install a firmware upgrade for your Intel Mac. 

2 Download and install Boot Camp, then launch it. 

3 Create the Macintosh XP Drivers CD-R, as prompted by 
Boot Camp. 

4 Next choose a partition size for your XP installation. Your 
existing data will be retained. If you make the XP partition 
under 32GB, then you can format it as FAT32, allowing the 
partition to be read and written in OS X. 

5 Reboot into the Windows installer and install XP. 

6 When XP is installed, insert the Macintosh XP Drivers CD, and 
run the installer. 

7 Reboot again, and you’re done. 

From start to finish, the whole process took me maybe 40 
minutes. I spent most of that time in the XP installer; the prepa¬ 
ration steps took only about ten minutes. Most important, you 
don’t need access to a PC in any way to do this; that alone makes 
installing Windows XP on a Mac much more doable for many 
people. 

(By way of comparison, using the OnMac.net hack took me a 
total of nine hours to get everything up and running. Of course, 
that figure features a number of hiccups. Had the OnMac.net 
installation gone perfectly, I estimate it would have taken closer 
to three hours — still a far cry from the speed with which Boot 
Camp got the job done.) 


Preparation and installation. As noted above, prep work 
is quite simple. The first step, as with anything potentially 
dangerous such as this, is to back up your files! Then, and only 
then, install the firmware updater. If you follow Apple’s direc¬ 
tions — which I suggest you either print or have open from 
another Mac - this is an easy step and takes just a few minutes. 

With new firmware in place, I launched Boot Camp, and then 
followed the super-easy directions to create the Macintosh 
Windows XP Drivers CD. This process happens within Boot Camp; 
just insert a CD-R and press the button. A few minutes later, 
you’ll have a fully automatic Windows XP Driver installation CD. 

Once this is done, it’s time to partition the disk. This is also 
simple — that word again — as you just move a sliding divider 
to indicate the relative sizes of the OS X and XP partitions. 

This is a non-destructive operation, meaning you won’t lose 
any of the files on your hard drive. Apple leaves a 5GB buffer 
between the partitions, so you’ll lose a bit of drive space in this 
process. Click the Partition button, and, in about a minute, you’ll 
have the required space for the Windows XP installation. 

The last step in OS X is to start the XP installation; again, a 
veiy simple screen explains exactly what you need to do: 

Make sure you have your Windows XP installation CD in the 
drive, then click the Start Installation button. Your Mac will 
restart into the XP installer. From there, just follow the XP 
installer’s instructions, and you’ll be done in 20 or so minutes. 
After doing the final XP configuration, restart once more, and 
this time hold down the Option key. This will show you the boot 
loader screen, where you can choose which OS to boot into (made 
possible by the firmware update you installed earlier). Use the 
arrow keys to choose which OS to boot; it’s that simple. 





Boot Camp Assistant Beta 


Create a Second Partition 


Each operating system requires its own partition on the 
internal startup disk. Drag the divider to change the si 2 e of 
the partitions. 


51 “mmihd" will be partitioned as; 
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Mac OS X 

» 

Windows XP 

u cs 


20 CB 

35 CB free 



....- 




( Use Default Size j 


Go 8ack Partition 
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Bool Camp Assistant Beta 

Start Windows XP installation 


Insert a Windows XP Home Edition or Professional CD that 
includes Service Pack 2 and click Start Installation. 

After you have installed and set up Windows, insert your 
Macintosh Drivers CD to install additional drivers and other 
software for Windows. 

If you want to return to Mac OS X and install Windows later, 
dick Restart Mac OS X. 


Restart Mac OS X Start Installation 


Installing the Mac drivers. Once you’ve booted into XP 
after the final configuration work, insert your Macintosh 
Windows XP Drivers CD. An autorun file will load and install 
the necessary drivers. When I did this, the machine locked up 
near the end of the process - note that this may be due to the 
fact that I was using a Bluetooth keyboard and mouse through 
the entire process. Typically, I would recommend using USB 
devices only until all configuration was done, but...I, um, forgot 
to swap mine out. 

After a reboot, though, I re-ran the installer and everything 
worked. After a final reboot, I had accelerated video, audio, wire¬ 
less, Bluetooth, and everything else you need to make Windows 
XP fully usable. The only minor issue I spotted was that my 
Bluetooth mouse had only basic functionality — both buttons 
worked, but there wasn’t any scroll wheel support. So I used 
instructions from the OnMac project to add support for the Apple 
Bluetooth chip. Lo and behold, it worked; my mouse is now fully 
capable in XP. This was the toughest part of the project, and 
probably won’t be required if your mouse comes with driver soft¬ 
ware for XP. (The one I used in this test doesn’t.) 

Audio also worked perfectly, a nice change from my previous 
experiences where I only ever had sound for a few minutes. Note 
that if you want to use the headphone jack, you’ll have to visit 
the SigmaTel Control Panel (on the mini, at least) to disable the 
SPDIF digital output. 

The most important drivers that Apple brings to the XP party 
are the native video drivers - not just for the mini, but for 
the MacBook Pro and iMac as well. With native video support, 
you can now run things that depend on DirectX and OpenGL 
- things like QuickTime HD movies, Windows Media Player 
HD movies, CAD programs, 3D rendering applications, 
and ... games! 

Using Windows XR As with the OnMac project, using a Boot 
Camp-installed XP on the mini is like using XP on any full- 
fledged PC - only more so since all the driver support is present. 
Everything I tested just worked. I installed the latest version of 
Windows Media Player and QuickTime Pro and then started 
playing some HD clips - everything I tried worked fine in both 


WMP and QT Pro, all the way up to 1080i (although the monitor 
on the mini only goes up to 1280x1024). My Epson USB- 
connected printer worked, as did my networked Brother laser. 

One new feature is a Startup Disk Control Panel for Windows 
XP. This panel looks and works just like you would expect, 
allowing you to choose a default startup operating system, as 
well as reboot into FireWire’s Target Disk Mode: 

Native video support. The difference in XP’s speed with 
native video drivers is very noticeable. You can quickly drag 
windows - their contents display and scroll very quickly, and 
the overall interface just feels more responsive. Nobody cares 
about the user interface. What everyone really cares about is 
gaming, of course! With DirectX and OpenGL support, the 
whole world of PC gaming is suddenly available for Intel-based 
Mac users. 

I installed a few games from my PC collection to see how they’d 
fare on my 512MB Core Duo - I had to return the 2GB RAM 
upgrade I had previously installed for replacement, so I was 
testing a worst-case scenario for the Core Duo. This is especially 
true for games that require a ton of texture memory, as that 
would have to come from system memory, dragging down the 
whole system. Here’s a summary of what I found: 

■ Tiger Woods PGA Tour 2006: This game was basically perfect 
running at 1280x1024 resolution. The frame rate was more than 
fast enough to keep up with the animated water, moving trees, 
and in-flight ball tracking. 

■ Far Cry: This first person shooter was Game of the Year back 
in 2004, due to its amazing visuals, set amidst lush jungles and 
islands surrounded by animated, semi-transparent water. It puts 
quite a load on a machine and was just barely playable at 
1024x768 on the mini. I suspect that performance will improve 
greatly when I get the mini back up to 2GB, as Far Cry’s visuals 
require a lot of video card RAM. 

■ Combat Flight Simulator 3: In addition to seeing how well 
this game played, I wanted to make sure Windows XP worked 
with my Saitek flightstick. Sure enough, I plugged it in, and the 
Game Controllers Control Panel saw the stick and let me cali¬ 
brate and test it. Everything worked fine. The frame rate in the 
game was fine, but I had an odd problem with the graphics sort 
of “jumping” around. It was sort of like a minor visual earth¬ 
quake was constantly occurring, displacing things just enough 
to be annoying, and making it very hard to shoot an enemy 
plane down. Given enough debugging time, I think I could 
resolve this issue. 

Overall, I was impressed with how well the mini handled 
games on the built-in graphics chip. I intend to do more 
testing, especially once I have the system RAM back up to 2GB. 
Machines like the MacBook Pro and iMac, which have better 
graphics cards and faster CPUs, should make even better 
gaming platforms. 

The l3St word. With the release of Boot Camp, even in beta 
form, installing XP on an Intel Mac is no harder than installing 
it on a new PC yourself — you might even say that it’s simpler. 
• Rob Griffiths 
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■ MORE WINDOWS 

© 

Hot Links 

www.parallels.com 

Kind of like Virtual PC, except that it exists 

Option 2: Windows 
without dual-boot 

D UAL-booting isn’t your only solution to run Windows on 
a Mac. The day after Apple’s Boot Camp release, Parallels 
announced the public beta release of Parallels Workstation 
for Intel Macs, its virtual machine technology. It’s available for 
free download now. 

Already established on PCs, Parallels Workstation now lets Intel- 
based Mac users run multiple operating systems side-by-side, 
operating as “virtual machines” that function inside a window on 
the Mac OS X desktop. Each virtual machine runs as a standalone 
system, and can support almost any X86-based operating system, 
including flavours of Unix, Linux and Microsoft Windows. 

It’s Parallels Workstation’s ability to “virtualise” machine oper¬ 
ations and run in a window that makes it fundamentally different 
- and therefore more appealing to certain users - than Apple’s 
offering, said Parallels Marketing Manager Benjamin Rudolph. 
Rudolph likened dual booting to hampering a Ferrari sports car 
with lower performance parts. 

“Why would you want to turn your Mac into a PC, essentially, 
when you can get the same functionality while still running Mac 
OS X?” Rudolph asked. “Parallels Workstation enables you to 
continue to operate the software you need without disrupting 
your workflow.” 

Parallels Workstation. Rudolph calls virtualisation systems 
like Parallels Workstation the “Holy Grail” of Mac users who need 
to run Windows or other operating systems but don’t want to be 
encumbered with having to reboot to do so, or keeping a sepa¬ 
rate computer on their desk. 

Parallels plans a GA, or General Availability, release, possibly 
by the time you read this. Until then, it’s publicly beta testing 
Parallels Workstation 2.1 for the Macintosh and offering it as a 
free download. Once the software is released it’ll cost $US49 to 
register. The cost of X86-based operating system software 
is separate. 

Leverages Intel technology. Rudolph said that Parallels 
Workstation depends on Intel’s “Virtualisation Technology” - a 
feature built into the new Core Duo chipset used by Apple’s 
current Intel-based offerings — in order to function. This tech¬ 
nology is different from Rosetta, the Transitive-based technology 
that allows Intel-based Macs to run many software applications 
tooled for PowerPC microprocessors. 

Virtualisation Technology is part of a collection of hardware 
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enhancements developed by Intel to help make it possible to run 
multiple operating systems on a single chip. The company has 
evangelised the technology to businesses and IT departments as 
a way of supporting legacy operating system software and appli¬ 
cation software on newer hardware. Virtualisation Technology 
also has benefits for home users — dedicating resources to 
specific applications to help bolster defenses against viruses and 
other malware. 

Virtualisation versus emulation. Running Windows in a 
window on the Mac OS X desktop sounds a lot like emulation, 
such as running Microsoft’s Virtual PC - which isn’t currently 
supported on Intel Macs — or an open source machine emulator, 
like Qemu or Bochs. 

There’s a key difference between emulation and virtualisation, 
however. Virtualisation leverages the computer’s own hardware: 
It takes a computer’s processor and partitions its attention into 
multiple contexts - part of the time it’s paying attention to Mac 
OS X, part of the time it’s paying attention to Windows, Linux, 
or whatever other operating systems are running on the virtual 
machine. Emulation provides a software-based version of a full 
computer. While that can be useful under certain circumstances, 
it’s also a lot slower. 

There’s another practical upside to virtualisation, as well — you 
can run multiple virtual machines simultaneously. So a devel¬ 
oper who wants to debug his multi-platform software in Mac OS 
X, Linux and Windows can keep several virtual machines 
working at once, and hop from operating system to operating 
system as need be. 

So how does the performance of Parallels Workstation 
compare? Dramatically better than emulation, according to 
Rudolph, but perhaps not quite as fast as a native Windows envi¬ 
ronment. “Close to near-native” is how Parallels describes perfor¬ 
mance in its press release. 

Rudolph said any potential tradeoffs in performance will be 
worth it to many people, however, as they don’t have to 
reboot their Macs in order to get Windows or other operating 
systems working. 

Parallels Workstation requires an Intel-based Mac running Mac 
OS X v 10.4.4 or later. It does not support PowerPC-based systems. 
Parallels Workstation requires a free 30-day activation key to 
operate; the activation key can be retrieved by signing up on the 
web site. • Peter Cohen 










■ NO MORE WINDOWS? 



|ZYTECH 

.com.au 


Hot Links 

www.microsoft.com/windows/virtualpc/default.mspx 

VirtualPC for everything except Mac 


External Drives 1 Flash/Promotional 


VPC future uncertain 
as Microsoft welcomes 
Boot Camp 

T HE future of Microsoft’s Virtual PC emulation software 
was already up in the air before Apple released Boot Camp. 
Now that Intel-based Mac users have the ability to boot 
directly into Windows XP, Virtual PC faces an even more uncer¬ 
tain future. 

“We are continuing to work with Apple on a possible next 
version of Virtual PC,” said Amanda Lefebvre, marketing 
manager for Microsoft’s Mac Business Unit. “We still don’t have 
all the answers, but we are trying to understand what changes 
need to happen in their operating system and what changes we 
need to make.” 

Virtual PC’s future was thrown into flux by Apple’s move 
to Intel-built processors. While Microsoft has committed to 
developing an Intel-native version of its Office suite, Virtual 
PC was notably absent from a five-year technology agreement 
between Apple and Microsoft that was unveiled at January’s 
Macworld Expo. 

Since Virtual PC emulates the Windows environment, the move 
away from PowerPC chips requires substantial changes to Virtual 
PC. “This is like building a brand new version for us,” Lefebvre 
said. “It’s not just a new operating system, it’s new hardware, too 
- this is a really big transition. It’s hard to say right now what it 
will look like or when it will be.” 

Microsoft continues to believe there’s a market for emulation 
software among Mac users; the company is unsure, however, just 
what kind of market that will be. Owners of PowerPC-based Macs 
would still need the product to run Windows and other operating 
systems on their hardware; similarly, Intel-based Mac owners 
may prefer to run Windows without having to boot out of the 
Mac OS, as Boot Camp currently requires. 

“Virtual PC customers have told us that the seamless interop¬ 
erability between the two operating systems is important to the 
work that they do,” Lefebvre said. “Being able to stay in the Mac 
OS and still access Windows without having to shut down is 
important to them.” 

While the Macintosh Business Unit is busy contemplating the 
future of Virtual PC, Microsoft’s Windows team was busy 
welcoming Apple and its customers to Windows. 

“Windows is a great operating system, said Kevin Kutz, director 
of Microsoft Windows Client in a statement. “We’re pleased that 
Apple customers are excited about running it, and that Apple is 
responding to meet the demand.” • Jim Dalrymple 
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■ GAMING 

© 

Hot Links 

www.freeverse.com 

www.aspyr.com 

www.macsoft.com 

www.bigfishgames.com 

A few Mac game developers 


Boot Camp: 

Good for Mac gaming? 


T HE arrival of Apple-made software that makes it possible to 
run Windows XP natively on Intel-based Macs poses as many 
challenges to Mac game publishers as it does opportunities. 
“As a gamer, I think it’s some of the best news to come from Apple, 
ever,” said Peter Tamte, president of MacSoft owner Destineer. Other 
game publishers took a more wait-and-see stance. Glenda Adams, 
director of development with Aspyr Media, says there are a 
number of questions that need to be answered to truly gauge the 
impact of Boot Camp on the Mac game market — chief among 
them, whether gamers will want to dual-boot Macs and how 
many Mac users wi 11 continue to buy games. Still, she sees poten¬ 
tial upsides stemming from Boot Camp’s release. “We’re cautiously 
optimistic that this is going to be good for the Mac gaming busi¬ 
ness,” said Adams. 

Whither ports? The commercial Mac game market largely 
depends on ports — conversions of existing PC and console titles 
to the Macintosh platform. For years, Mac game players have 
complained about the time to market for Mac game conversions, 
which can lag behind comparable PC titles. Mac games also can 
lack feature-parity with their PC counterparts. Performance of Mac 
games is often at issue, as is the ability for PC and Mac versions 
of games to play each other in online multiplayer matches. 

Many of those criticisms become moot with Boot Camp; gamers 
can simply install Windows XP on their Intel-based Macs and 
play the PC versions. 

That’s potentially disastrous for Mac game publishers, who 
could find themselves frozen out of the market by gamers who 
won’t want to wait for Mac conversions and developers who 
won’t see a need to bother with Mac versions of their programs 
any longer. 

While Tamte doesn’t dispute that Boot Camp’s existence might 
lessen the retail impact of high-profile releases that come to the 
Mac months after their PC counterparts, he notes it will be a while 
before the dust settles. 

For Destineer’s part, Boot Camp’s arrival changes very little. 
Destineer-owned MacSoft has already published Mac conversions 
of Age of Empires and Halo; more recently, it delivered an orig¬ 
inal first-person shooter called Close Combat: First to Fight that 
shipped simultaneously on Macs and PCs. “We plan to continue 


to support the Mac with simultaneous original releases, and we’ll 
also continue to make Mac conversions where it makes sense to 
do so,” Tamte said. 

Casual gaming unaffected. Colin Lynch Smith, vice pres- 
ident of Freeverse Software, has reservations about what Boot 
Camp will mean for the market, but doesn’t believe the challenges 
facing Mac game developers are insurmountable. 

Besides publishing games, Freeverse also distributes other appli¬ 
cations, including Plasq’s Comic Life photo-editing program and 
Felt Tip Software’s Sound Studio 3. The titles that do make up 
much of Freeverse’s existing game business fall under the cate¬ 
gory of casual games - simple, addictive, low-cost games that 
can be played during a coffee break. “I expect casual gamers are 
less likely to want to jump through hoops to run Windows games 
on their Mac,” Smith said. 

Big Fish Games, another casual game developer, remains 
committed to the Mac. Big Fish entered the Mac game arena 
earlier this year when it bought developer Funpause; in April, the 
company expanded its Mac download area with more than 20 
games from various developers. “Our goal is to port all of our 
games to the Mac,” said Wylie. 

Companies that simultaneously develop cross-platform releases 
will likely continue to do so, as well. Tamte said resolutely that 
Destineer and MacSoft will continue to support the Mac with 
originally developed game titles. Last year, Aspyr Media released 
Stubbs the Zombie, its first original high-profile creation (devel¬ 
oped by Wideload). Blizzard continues to support the Mac with its 
popular game World of Warcraft, and doesn’t show any signs of 
pulling back — the company was one of the first game publishers 
to release a Universal Binary version. 

On the positive side for Mac game publishers, Boot Camp lowers 
a serious barrier to entry for people who might have considered 
buy a Mac but were put off by the selection of games or the 
absence of critical software applications they need for their work. 

Tamte doesn’t believe a dual-boot Mac will dilute the strength 
of Mac OS X or original software developed for Mac OS X. “When 
people have both Windows XP and Mac OS X running on the 
same computer, they’re going to prefer to be on Mac OS X as 
much as they can,” he added. • Peter Cohen 
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■ PRINT TECHNOLOGY 

© 

Hot Unks 

www.rolanddg.com 

Happy anniversary 


Roland DG goes back to 
the future 

S OMETIMES, history really does repeat itself and in the case 
of Roland DG, looking back has certainly helped the 
company go forward. The result? Digital Yatai, a unique 
production system that has moved Roland DG away from produc¬ 
tion lines and back towards a “1 by 1” assembly process, in which 
each worker develops a single machine — from start to finish. 

Roland DG’s new Digital Yatai factory in Hamamatsu, Japan 
was on show to press and staff from around the world at the 
company’s 25th Anniversary World Press Day in early March. 
Only recently completed, the factory produces a number of 
Roland DG products including wide-format printers and 3D 
manufacturing tools and is the company’s most cutting edge 
facility with some amazing technologies built in. 

With earthquakes a common phenomenon in Japan, the entire 
factory sits on a floating floor to reduce the impact of an earth¬ 
quake, keep staff safe and production uninterrupted. Looking 
like something out of a Stanley Kubrick movie, there is also an 
EMC (Electro Magnetic Compatibility) Room on-site which 
allows Roland DG engineers to test the electro magnetic output 
of their machines. 

But Digital Yatai is Roland DG’s greatest achievement. The 
entire factory is built around this proprietary manufacturing tech¬ 
nology, which sees each employee literally build entire machines 
themselves — one by one. 

The factory is split into dozens of stations, each of which has 


■ ONE MORE WINDOWS BIT 

© 

Hot Unks 

www.mediafour.com 

Get MacDrive 

MacDrive lets 
Windows see Mac files 

M EDIAFOUR’S MacDrive helps Windows PCs access 
files that are stored on disks and drives formatted for 
the Macintosh. What’s more, MacDrive works on Intel 
Macs that have been equipped with Windows XP and Boot Camp. 
With MacDrive installed, a Mac running Windows XP can see all 
the Mac- specific files and directories on their computer’s Mac 


the Digital Yatai technology staffed by a single employee — 
regardless of the product being produced at that station. The tech¬ 
nology is completely entwined with the hardware and this is the 
essence of Digital Yatai: everything is connected. Staff simply 
turn on their computers and follow the steps on the screen. As 
each step is completed, the computer moves onto the next but 
also goes one step further, controlling the containers of assembly 
parts. Only the right parts are available for each step of the 
process, which almost totally eliminates the chance of human 
error either by selecting wrong parts or assembling pieces in the 
wrong order. 

Because there is no assembly line, each employee can work at 
their own pace without impacting their colleagues. This means 
that a new staff member can familiarise themselves with the 
system without causing an unnecessary downturn in productivity. 
On the bigger machines, staff also use cordless tools which give 
them more reach but which are still wirelessly controlled by the 
Digital Yatai system. As with all the drills on site, the computer 
records and controls the amount of force used to ensure proper 
torque is applied at all times. 

Each station is configured to optimise the performance of its 
staff member and can be quickly adjusted should staff change or 
a new machine need to be built there. 

It’s not as though normal expectations are not placed on 
employees - a certain amount of time is allocated to the produc¬ 
tion of each machine, from up to a week for the larger printers 
down to a few hours for the smaller machines. The company has 
so much faith in this system that while a digital check is done 
prior to the machines being shipped, there is no final inspection 
done on each machine. There have been few returns. 

With a wide range of products in the marketplace, Roland DG 
does not use the Digital Yatai system for all its manufacturing; for 
lower-end products, there is a point where production line 
processes are simply more efficient. However, there are few exam¬ 
ples of modern and traditional techniques being blended so effi¬ 
ciently, particularly in the technologically-driven manufacturing 
industiy. • Sam McConnell 


MacDrive 6 

for Windows 


Ok 



OS X boot partition. No special steps are required beyond 
installing MacDrive — Mac disks appear automatically. 
MacDrive’s functionality doesn’t stop there, either — you can also 
view all files on HFS and HFS+ formatted disks and external USB 
and FireWire drives. MacDrive can also burn Mac- compatible 
CD and DVD volumes. 

MacDrive costs $49.95. A trial version is available. 
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The chips are down 


A PPLE’S Chief Technical Officer Justin Rattner took an 

/ \ uncomfortably long time to answer the question, glancing 
-Z. A* at his PR minder for guidance. The question was simple, 
and should have been simple to answer: “does Intel want to see 
its chip driving the sixth generation iPod?” 

“Well ... uhm ... they’re not ... they’re not, now ... there’s defi¬ 
nitely Intel NAND Flash in there,” he said, deflecting the question. 

Rattner was speaking privately with AMW at the Intel Developer 
Forum in San Francisco. When pressed, he said, “I think our chips 
could certainly do it [...] but that’s one of the things about Apple, 
they like to be very secretive. They might be up to something right 
now, but I, ah, wouldn’t know.” 

He moved on quickly to a different topic: his hope that Apple’s 
ability to build attractive and innovative PC form factors at an 
appealing price point and still make money would put a rocket 
under the rest of the industry. “The PC industry often needs a lot 
of encouragement,” he said. 

It was just one of the many moments at the Intel Developer 
Forum San Francisco where Intel alluded to Apple. 

Apple explains EFI decision. Even the usually secretive 
Apple was giving away technical details of its Intel implementa¬ 
tion to developers in attendance. It explained why it had chosen 
EFI over the PC BIOS, a decision that prevented Windows from 
booting without hacks (until the release of Boot Camp, after this 
story was written - MJCP). 

“Are you kidding?” said Apple Senior Software Architect 
Cameron Esfahani. He said Apple couldn’t find a good reason to 
“develop a platform with 20 year old technology” (PC BIOS), using 
a non-graphical interface that was a step backward from Apple’s 
existing Open Firmware. 

He said that Apple had to replace Open Firmware for the switch 
to Intel: although it was better than the PC BIOS in many ways, 
it had been a yoke on the company’s back for some time as it was 
written in the archaic programming language Forth. 

Apple had faced increasing resistance from hardware makers to 
add Mac support to their hardware, as the cost of writing drivers 
in Forth increased and skills became scarce. 

On the other hand, writing boot device drivers to initialise hard¬ 
ware via EFI is platform independent. A hardware maker would 
simply need to write one driver, which could be used on any EFI- 
based system (though operating system drivers are also required.) 

Esfahani said under EFI, a Mac could boot an OS twice as fast 
as a non-EFI system, he said, and an iMac could light up the 
display in 3.4 seconds. 


Ironically, the toolset for developing drivers for EFI is Windows- 
based, which rankles Apple. So the team has started building a 
Mac-based development suite from scratch. 

What's in store for Intel Macs. This idf was important 
for Intel, which is licking its wounds after a year’s worth of 
scathing reviews of Pentium 4 and Xeon performance falling 
behind its competitor AMD’s desktop and server chips. 

It used the event to launch its Core Architecture, which 
promises greater performance with less power usage. 
Perplexingly, the Core Duo processors used in Intel Macs are 
not based on Core architecture — it will first be seen in a higher 
performance dual-core desktop CPU codenamed Conroe, 
followed up by a quad-core version called Tigerton. It seems 
likely that Apple will wait for the release of these chips later 
this year before releasing the Intel-based PowerMac. Core 
architecture will also be used in a notebook CPU codenamed 
Merom which Intel claims is 20 per cent faster than top-end 
Core Duos. 

In 2007, Intel will launch a new package of standard PC 
features bundled together in the codename Santa Rosa. It will 
include the next generation of WiFi, 802.1 In, which is touted to 
provide better range, much faster speeds and greater resilience 
to obstructions as well as a big chunk of flash memory on the 
motherboard to cache boot files. Intel demonstrated the tech¬ 
nology, codenamed Robson, booting Windows twice as fast as 
normal, and you can probably assume it would have a similar 
effect on OS X. 

Intel also demonstrated Ultrawideband technology, which uses 
a veiy wide radio spectrum over short distances to transmit data 
very quickly, yet at low power. It provides enough spectrum 
(480Mbit/s within 3m, llOMbit/s within 10m) to stream high 
definition TV, but Intel’s first use for it is a little more mundane: 
a “Certified Wireless USB” standard. Unfortunately, UWB isn’t 
top of the list for approval in Australia: according to the 
Australian Communications and Media Authority it is only 
approved for use in one device: a ground x-ray machine for 
forensic scientists. 

However, Intel expects UWB to be built into laptops and 
portable devices in the next 18 months because of its low power 
consumption. They claim that transferring 1GB of files over 
Bluetooth would use 95% of an AA battery, via 802. llg, 8%, via 
the upcoming 802.lln standard, 5% and via UWB, less than 1%. 
We can think of a small music player that could benefit enor¬ 
mously from UWB. • Dan Warne 
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Off the net 
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Latest shareware and 
free downloads 

Hot Links 

www.ausmac.net 

Download the software 

■ AddressBookQuick 
Entry 2.1.1 Freeware X 
(10.3.0 or later) 

Amazing alternative to 
Apple's address book. 
Cut an address/details 
block from an e-mail and 
paste it in, and ABQE 
will sort out and identify 
all the bits of 
information. 

■ XPOnMac (xom.efi) 0.1 Freeware X (10.4.5 or later and 
Intel Mac) 

This tiny bootloader allows you to dual-boot Windows XP with OS X 
on an Intel-based Mac. (Beware though, the 20" iMac needs a 
special version of the bootloader.) 

■ rEFIt 0.3 Freeware X (10.4.5 or later and Intel Mac) 

Used with XPOnMac, this utility provides a graphical interface to 
switch between booting OS X and Windows, as Apple's Startup 
Disk preference pane does not recognise Windows. 

■ iPhoto Batch Enhancer 2.0.1 Freeware X (10.3.9 with iPhoto 2 
or later) 

iPhoto's adjustment pallette and filters are great, but how many 
times have you wished you could apply them to a set of photos 
rather than one-at-a-time? This plugin lets you do that. 

■ VLC RAR-Loader 1.0.1 Freeware X (10.2 or later) 

TV shows and movies downloaded from the internet often come in 


multi-part RAR archives. This tool lets you play the video files in the 
open source VLC player without having to extract the files from the 
archive first. 

■ Flip4Mac 2.0.2 Update X (10.3.9 or later with QuickTime 6.5.1 
or later) 

Important bug-fix update to the Flip4Mac QuickTime plugin which 
allows playback of Windows Media Video. This prevents 
applications which use QuickTime from crashing. 

■ Microsoft Office 2004 11.2.3 Update X (10.2.8 or later) 

Major service pack for Office 2004. Long list of improvements, but 
the most significant is support for Spotlight searching of Entourage, 
along with support for Apple Sync Services for iSync-based 
syncing with Entourage. 

■ PDFLab 2.0 Freeware X (10.3.9 or later with Java 1.4.2 
or later.) 

This freeware tool does what specialist publishing tools charge 
hundreds to do: split and merge PDFs, add watermarks, and more. 

■ Formulate 0.0.1 Freeware X (10.3 or later) 

Type text directly onto PDF forms that weren't designed to take text 
entry, and then save the form with the text filled in. 

■ GimmeSomeTune 0.2 Freeware X (10.3.9 or later with iTunes 6) 

A new iTunes notifier that is highly configurable, with a very 
pleasant translucent window complete with album artwork. 

■ Paparazzi! 0.4.3 Freeware X (10.3.0 or later) 

Saves the whole length of a web page as a long screenshot. 

■ Flashmount 1.5.2 Freeware X 

Mount Apple .dmg (disk image) files at "almost the speed of light". 
Skips the verification process and automatically accepts any end- 
user agreement (like you read them anyway). 

■ Delibar 0.7 Freeware X 

A menu-bar item that shows bookmarks you have stored at the 
del.icio.us social bookmarking service. Similar tools are available 
for Windows, making it easy to access your bookmarks wherever 
you are using del.icio.us as a central point. 

■ Quinn 3.2 Freeware X (10.4.2 or later) 

There are no new-fangled interpretations of Tetris here: this game is 
a faithful recreation of the original gameplay and rules, but in OS X 
Aqua goodness. You can play with another player over a network. 
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Your Online Store for all things Fun.. 

Great range of iPod and MP3 accessories 


Griffin Technology 


Monster Cable 


Harman Kardon Alchemy TV-DVR 


Altec Lansing 


iTrtp _ iTrie 


iTrip FM Transmitter 
for 3, 4G iPod and iPod Mini 




SoundSticks II 
for iPods, MP3 Players 
and Computers 



Watch and record TV on 
your PowerMac G4 or G5 
with AlchemyTV DVR! 



The ultimate portable audio 
system for the iPod! 


DVDirect 

The hottest products at the coolest prices 


DVDirect is open for shopping when it’s convenient for you 24/7 

www.dvdirect.com.au email: sales@dvdirect.com.au Ph: 02 9452 6001 Fx: 02 9453 3085 
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The view from the other side of the counter. 




Feed the 
world an Apple 


Hot Links 

www.u2.com 

U2 

news.bbc.co.uk/2/hi/entertainment/4540228.stm 

Bono, the UN and “Make Poverty History” 


I HAVE an idea. Not necessarily a very good one, but I have a 
feeling you might listen anyway. It goes like this: a selection of 
Apple resellers across Ireland and the United Kingdom have 
reportedly joined together to hold a series of hands-on, practical 
demonstrations and special events to showcase what Apple — 
modest as always — calls "the elegance and simplicity" of its "digital 
lifestyle" applications: iLife '06, iWork '06 and .Mac services. 

Apart from sounding like a nightmare of my life, these offerings 
have something in common besides the truly dreadful "digital 
lifestyle" appellation. They are complex. The average user may 
benefit from some assistance to get the best use out of them. 

So this bunch of resellers has got together. They have little in 
common, apart from the fact they sell Apple computers. They're not 
a herd of AppleCentre retailers either. Mostly, 
they're independent of each other. In a very 
real sense — the only kind that matters — 
they are competitors. Yet at the same time 
they have somehow managed to put their 
differences aside to work as a team for the 
benefit of all. The name of the game is to 
ensure survival; if not for all of them, then for 
more of them. 

Isn't that nice? Wouldn't it be truly fantas¬ 
tical and splendid if more people everywhere 
could do that? The sixties weren't for nothing 
after all. Somebody phone Bono. Hang, on. 

Wait. I think he's busy. Well, he's already 
working for Apple, is he not? I don't know if 
he would see it that way, but my television set 
agrees with me. (It's a pretty good song, too.) 

Bono has been uniting the nations of the 
world through diplomacy and rock'n'roll, which 
really isn't as silly as it sounds. Apple resellers 
could surely do something similar, and make 
at least a dent in the woes that plague them. 

You see, until now Apple resellers (even 
though that sounds like a unified group) really 
haven't spoken or acted with one voice on anything very much. 

They're all like their own little nation states: the Lesothos, the 
Gambias and the Moroccos of the computing world. The 
AppleCentres, then, are a bit like the British Commonwealth, all 
claiming to be independent and often widely geographically 
dispersed, jointly suffering from the End of Empire, but to outsiders 
barely distinguishable from each other. Just like nations, they all 
have their own little diplomats, generals, party members, evangelists 
and shysters. 


Bono has the kids on his side too, but Apple resellers can have that. 
If you think iPod, you think cool, trendy, young, hip, urban, sophisti¬ 
cated. Well, maybe not the latter, but you get the point. And the rest 
of the notion works, does it not? What we want is a United Nations 
of Apple resellers. A veritable orchard. 

Let's take this idea a little further: the biggest enemy any Apple 
reseller has is lack of profitability. Going broke is the end for any 
business. Some might want to add the undoubted supremacy by 
market share of PCs and other relatively colourless and insipidly- 
branded hardware. Some might say the biggest enemy, in the end, 
could be Apple itself. How treacherous are business relationships! 
Resellers, as the quintessential middlemen, know all about that. 

Let's not even try to pretend I'm advocating anything new here. 

And let's not pretend this is anything but war; 
there is territory to win and lose, bread to be 
stolen from the mouths of babes and old 
ladies and all that. One defeats one's enemy 
partly by forming strategic alliances — 
marriages even — in the manner of feudal 
nobles in the middle ages and eight-year- 
olds in the park at school. 

Bono himself can be seen as a bit of a feudal 
lord extending his grace and royal favour to 
foreigners in the far-away lands of politics and 
nationality. Yeah, mate. Youse resellers should 
get together and talk stuff out. United we all 
stand. If the resellers and retailers get together 
and bury their differences, a lot might be 
achieved. Economies of scale formed thusly 
would mean a national network and united 
voice for Apple resellers could get some value 
out there. Maybe they could combine in an 
advertising and marketing sense? 

Maybe, like the companies in the United 
Kingdom and Ireland, they could get together 
to promote the digital lifestyle we've all been 
waiting for and show how it can come closer via 
Apple's newer products. They could use their combined strength to move 
profitability beyond the iPod and other staples and also provide a guiding 
light for others coming behind, newer and smaller business partners. 

Few resellers as yet have done much on a large scale to promote 
things like iLife and iWork — not to mention .Mac. If the resellers and 
retailers could team up on a few more things, they could fight a few 
other battles too. ^ 

Fleur Doidge is a longtime observer of the Mac reseller channel in Australia. 
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HotUnks 

www.apple.com/support 

Where to go next if you don’t find your answers here 

www.macfixit.com 

Excellent community-based support site 

culater.net/software/PithHelmet/PithHelmet.php 

PithHelmet 

haoli.dnsalias.com/Saft/index.html 

Saft 



By Ted Landau 

Photography By Peter Belanger 

Most of the time, your Mac is the picture of health — it crunches 
numbers, plays music, and tackles even the most difficult tasks 
without even a hiccough. Unfortunately, there are hundreds — 
maybe thousands — of things that can go wrong with such a 
complicated system. 

Just as it pays to keep a first-aid kit in your cupboard, you’d 
be wise to keep this issue of AMW in a desk drawer. After all, 
it’s hard to search the web for answers when you can’t get your 
computer to start! With this guide to OS X first aid by your side, 
you’ll be able to resolve the most-common Mac problems: 
freezes, crashes, startup woes, and kernel panics. 
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Fight Mac frostbite. It happens to all Mac users sooner or 
later. You’re about to select a menu command in a favourite 
application, and suddenly your cursor turns into a beach ball that 
spins and spins and spins. You do everything from pounding on 
the keyboard to offering a sacrifice to the computer gods — all 
to no avail. In the jargon of the Mac world, your app has frozen. 

First some good news: usually, only one application freezes at 
a time - even if that application happens to be the Finder. So if 
you move your cursor away from the program’s window, the 
beach ball should disappear as your Mac’s behaviour returns to 
normal. You’re still stuck with an application on ice though. 

How do you get an application to quit when you can’t access 
its Quit command? In the spirit of freedom of choice, OS X offers 
a few ways to force-quit a program. (You need to use only one, 
as they all do the same thing; however, you may find one method 
more convenient than another. And sometimes one may work 
when another doesn’t.) 

1. Force Quit. Go to the Apple menu and select Force Quit (or 
press its keyboard equivalent: 3€-option-escape). This brings up 
the Force Quit window (see the screenshot “Make it quit”). You’ll 
see a list of all your currently open applications. Typically, the 
name of the frozen one will be followed by the phrase “applica¬ 
tion not responding.” Select the program’s name and click on 
Force Quit. 

Sometimes a program will be frozen but the Force Quit window 
won’t indicate that it is. Conversely, sometimes your Mac mistak¬ 
enly assumes that there’s a problem when the program is just 
taking an unusually long time to complete a request. If you wait 
a bit longer, the program might heal itself. 


# ^ 0 Force Quit Applications 

If an application doesn't respond for a while, 
select its name and click Force Quit. 
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Make it quit. Application frozen? Use the Force Quit command (^-option- 
escape) to make it quit, so you can start it again. The Force Quit window 
will usually, but not always, say that the problem application is “not 
responding.” 
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No quit to pick. How do you quit something — say, the Dock — that 
doesn’t appear in the Force Quit window? Use Activity Monitor. 


2. Use the Dock menu. You can also force an application to quit 
from the Dock. Click and hold over the frozen application’s Dock 
icon. When the Dock menu pops up, the item that normally reads 
Quit should say Force Quit. If it still just says Quit, release the 
mouse and start over, this time while holding down the option 
key. This makes the Force Quit command appear. 

3. Use Activity Monitor. On rare occasions, you may need to quit 
a program - such as the Dock itself - that doesn’t have a Dock 
icon or appear in the Force Quit window. In that case, launch 
Activity Monitor (it’s in /Applications/Utilities). From the list in 
the main window, select the frozen application (see the screenshot 
“No quit to pick”). Click on the Quit Process button in the toolbar; 
then click on Force Quit in the dialog box that appears. 
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Patch things up. Use Disk Utility’s First Aid tab to repair disk 
permissions or make more-general disk repairs. If the Repair Disk 
button is dimmed, as it is here, you’ve selected your startup volume. 
You need to reboot from your OS X DVD or an external FireWire drive to 
make repairs. 


Seeking first aid 

When simple measures such as restarting your Mac fail to make 
things right, you’ll probably need to call in Disk Utility’s First Aid 
tools. Here’s how to use them. 

Launch Apple’s Disk Utility. You’ll find Disk Utility in /Applications 
/Utilities. Click on the First Aid tab and select the name of the 
volume you want to fix from the list on the left side of the window 
(see the screenshot “Patch things up”). 

Turn on Journaling. To make it easier for First Aid to do its job, 
make sure journaling is enabled for your disk volumes. The jour¬ 
naling feature (introduced in OS X 10.3) keeps track of changes to 
files on your drive. If a crash occurs, this helps the utility restore the 
drive to its previous, stable state. 

If journaling is already enabled, the Enable Journaling button 
in the toolbar will be dimmed. If it’s not dimmed, click on the 
button. This won’t fix your current problem, but it’s a good 
preventative measure. 

Verify or Repair? Disk Utility gives you two options: Verify and 
Repair. When you verify, the utility checks for problems but 
doesn’t make any repairs, even if problems are found. This can 
be useful if you’re not yet sure you want to risk modifying your 
disk (perhaps because you want a chance to back up your data 
first, just in case). 

If you’re using OS X 10.4.3 (or later) and you think the problem 
is with your startup disk, you might also choose to verify. It’s 
annoying but true — you can’t repair a disk that you’re using. A 
new Live Verification feature, however, lets you verify even the 
startup volume, so you can see whether problems exist before 
you have to bother with rebooting from another volume or your 
OS X installation disk. 

Live Verification works only for volumes with journaling enabled, 
which is another reason to enable it. Also, like almost any new 


feature, Live Verification has some bugs. In particular, false error 
messages occasionally appear. For example, you can ignore an 
“Incorrect size for file temp” error message. 

Choose your medicine. Now decide whether you need to run 
Repair Disk Permissions or Repair Disk. They are quite different, so 
you may want to run both. 

Repair Disk Permissions fixes faulty permissions settings for all 
files installed by OS X’s Installer utility. OS X uses Unix permissions 
settings to determine your read and write access to files. If 
programs or documents won’t open or are acting oddly, a permis¬ 
sions problem is often the culprit. You can repair disk permissions 
only on disks with OS X installed. 

On the other hand, you can run Repair Disk on any volume, even 
one without OS X installed. This tool attempts to repair problems 
in a disk’s directory, which keeps track of where everything on the 
disk is stored. This kind of repair can fix almost any ailment, from an 
inability to open a document to a complete failure to start up. 

If you selected Repair Disk, and Disk Utility claims to have found 
errors but fixed them, select Repair Disk again, just to make sure. 
If Disk Utility finds errors it can’t fix, you’ll need a more powerful 
repair utility, such as Alsoft’s DiskWarrior or Micromat’s TechTool 
Pro (see the sidebar “The Mac medicine cabinet”). 

If the Repair Disk button is dimmed. When you choose the 
current startup volume, the Repair Disk button will be dimmed. The 
easiest way to fix this problem is to insert the Tiger DVD (or the 
Tiger Install DVD that came with your Mac) and hold down the C 
key while your Mac starts up. This will make it boot from the system 
software on the DVD instead of the software on your hard drive. 
Select Disk Utility from the Utilities menu. Now you’ll be able to 
choose your regular startup volume from the list and click on 
Repair Disk. 
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Cure application crashes. Just as unwelcome as the appli- 
cation freeze is the application crash. In this case, you’re not 
trying to force a program to quit; you’re trying to prevent it from 
quitting on its own. When an application crashes, you typically 
see a dialog box informing you that it has “unexpectedly quit” 
(see the screenshot “Unexpected news”). As with application 
freezes, the good news is that these crashes rarely bring down an 
entire Mac - they usually affect just one application. You’ll still 
want to end this ailment though. Try these methods, one by one, 
until the problem disappears: 

1. Relaunch. The “unexpectedly quit” dialog box contains a 
Reopen button. Click on it to launch the application again. With 
luck, the crash will not recur. 

2. Safe Relaunch. If the crash does happen again, curse your luck 
and wait for the dialog box to appear again. You’ll notice that 
it’s slightly different now - there’s a Try Again button instead 
of a Reopen button. Click on it to launch the application in Safe 
Relaunch mode. When you do this, OS X replaces the applica¬ 
tion’s preferences frle with a new frle. 

Applications use preferences fries to store the changes you make 
to application settings — via the Preferences dialog box, for 
example. If preferences fries become damaged, they can precip¬ 
itate a crash. (Preferences files are stored in your user 
folder/Library/Preferences and are typically named after the 
application they belong to - com.elgato.eyetv.plist belongs to El 
Gato’s EyeTV, for example.) 

If Safe Relaunch eliminates the crash, quit the program (File: 
Quit). At this point, another dialog box will appear and ask 
whether you want to keep the new settings or revert to the orig¬ 
inal ones. Keep the new ones and reset any custom preferences — 
if this puts an end to the crashes, it’s a price worth paying. If you 
decide you want to go back to the original settings — perhaps 
because you discover that switching preferences files ultimately 
didn’t help - you can still return the original .plist file to active 
duty (see the screenshot “What’s your preference?”). 

If a Safe Relaunch doesn’t stop the crashes, it’s time to move on 
to a time-tested set of potential fixes. These are worth trying not 
only for crashes but also for almost any other odd symptom you 
may confront. Try them in order until one works. 

3. Restart your Mac. Select the Restart command from the Apple 
menu. It’s amazing how often this simple act resolves a problem. 
If the crash is so bad that you can’t get Restart to work, press 

Unexpected news. Here’s what you’ll see when an application crashes. 
Click on Try Again to launch it in Safe Relaunch mode. OS X will disable 
the application’s preferences file and replace it with a new default file. 


A The application BombApp quit unexpectedly 
after it was reopened. 

Mac OS X and other applications are not affected. 

Click Try Again to temporarily restore the application’s 
default settings and open it again. Click Report to see more 
details or send a report to Apple. 

i Close j ( Try Again ) ( Report.. ) 


Treat Smart Mailbox dementia 

Apple’s Mail lets you use smart mailboxes to sort messages by 
conditions — a certain subject or sender, for example. These mail¬ 
boxes occasionally get confused. For example, when you open one 
and try to read a message within, you may be told that the message 
is on the server although you know full well it isn’t. 

If your smart mailboxes have grown unreliable, try this: Quit Mail. 
Make a copy of the Mail folder (your user folder/Library/Mail) for 
safekeeping, in case something goes wrong. Then open the orig¬ 
inal Mail folder and delete the Envelope Index file. Restart Mail and 
wait (a long time) while Mail re-indexes its messages. 

If this fails to do the trick, try choosing Mailbox: Rebuild; then quit 
Mail and relaunch it. With luck, your messages will be where you 
expect them and you’ll be able to open them. — Christopher Breen 
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What’s your preference? Did you select to shift to new settings after a 
Safe Relaunch of a crashing application, but now want the original 
settings back? You’ll find them stashed away in your user 
folder/Library/Preferences, labelled with the .saved extension. To return to 
your old settings, delete the new default preferences file and remove the 
.saved extension from the old one. 


and hold your Mac’s power button until the machine shuts off. As 
a last resort, turn off your Mac by unplugging the power cord 
(and remove the battery, if it’s a laptop). 

4. Check for conflicts and bugs. If the troubled application is not 
Apple software, make sure it doesn’t have a conflict with the 
version of OS X you’re using. For example, if you just updated to 
a new version of OS X, you may also need to update the problem 
program. Check the company’s web site for details. While you’re 
there, check to see if the site has a support section. You may find 
that your problem is common enough that the company has 
posted a solution. 

5. Log in as a different user. You’ve installed new programs and 
you’ve tweaked preferences - is it one of the millions of changes 
you’ve made to your system that’s giving your Mac a tummy 
ache? You can find out by logging in as a different user. If you’ve 
never created a second account, now is the time to do so (see the 
sidebar “Diagnose a sick Mac”). 

If the crash doesn’t occur when you’re logged in to the other 
account, the crash’s cause is a file in your user folder, rather than 
a more general issue with OS X. Accept this as good news, since 
it usually means that the problem can be fixed without something 
as drastic as reinstalling all of OS X — or erasing your entire drive. 
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The cause is most likely a corrupt or conflicting file somewhere 
in your user folder’s Library folder — either a preferences (.plist) 
file, a font, a cache file, a plug-in, or some other support file 
(often found in the Application Support folder). You can use 
utilities to isolate the specific cause. For instance, check for 
corrupt fonts with the Validate Font command in OS X’s Font 
Book utility, use Jonathan Nathan’s Preferential Treatment to 
identify corrupt .plist files, and delete corrupt cache files with 
Northern Softworks’ Tiger Cache Cleaner (see the sidebar “The 
Mac medicine cabinet” for details on these utilities). Ultimately, 
it might just take some old-fashioned trial and error to ferret 
out the culprit. 

6. Use Disk Utility. If your program crashes on launch and no 
“unexpectedly quit” message ever appears, go to 
/Applications/Utilities and launch Disk Utility. From here, select 
your startup volume and click on the First Aid tab. Then click 
on Repair Disk Permissions (see the sidebar “Seeking First Aid” 
for instructions). 

7. Reinstall the program. Still stuck? Reinstall the program, using 
the Installer utility that came with the program - otherwise, you 
may not properly install key components of the software, and 
that in itself could be the cause of a crash. 

8. Check Console Logs. Launch OS X’s Console utility 
(/Applications/Utilities). Click on the Logs button in the 
toolbar. From the list on the left, locate the CrashReporter 
folders (in your user folder/Library/Logs and in /Library/Logs). 
In these folders are logs for every application on your Mac 
that has ever crashed. 

Find the log file with the name of your problem program and 
select it. The output you’ll see here is too technical for most 
people, but occasionally you’ll find a clue to the cause of the 
crash - for example, a reference to a problematic plug-in. Look 
carefully at any section with a header including the word 
Crashed (such as Thread 2 Crashed). By the way, when you get 


Treat Safari anaemia 

If Apple’s web browser has slowed to a crawl, here are some tips 
that can perk up its performance: 

■ Select the Safari icon in the Finder, press 3€-l to bring up Safari’s 
Info window, click on the triangle next to Languages, and disable all 
languages except those you use. Also choose Safari: Empty Cache 

— clearing the cache has been known to make Safari sprightlier. 

■ If you don’t care for bells and whistles, use image- and anima¬ 
tion-filtering utilities such as Mike Solomon’s Pith Helmet (see “Hot 
links”) or Hao Li’s Saft (see “Hot links”) to turn off web-page anima¬ 
tion and graphics. 

■ If you visit the same sites daily, speed up your routine by creating 
a folder full of Auto-Click bookmarks (these are called Auto-Tab 
bookmarks in Panther), so that when you click on the folder in the 
Bookmarks bar, all the sites will load at once. 

To do this, choose Bookmarks: Show All Bookmarks. Click on 
the plus-sign (+) button at the bottom of the Bookmarks window 
to create a new folder. Drag the bookmarks you access each 
morning into this folder. Name this folder and drag it into the 
Bookmarks Bar entry. Enable the Auto-Click option next to the folder 
and choose Bookmarks: Hide All Bookmarks. Click on this book¬ 
mark to open each site within the folder in a separate tab. 

— Christopher Breen 


an “unexpectedly quit” message, if you simply click on the 
Report button, you’ll immediately get a view of the relevant 
log file. 

9. Reinstall OS X. If your sleuthing work has not paid off, it may 
be time to bring out your OS X Installation DVD and start from 
scratch. Select the Archive 8t Install option. If this installs an 
older version of OS X than you are currently using (such as 
10.4.0, when you are now running 10.4.4), use the Software 
Update preference pane immediately to update to the latest 
versions of all Apple software. 



Diagnose a sick Mac 

Sometimes it’s hard to figure out the cause of a Mac’s affliction, 
but there’s one good way to begin. Create a fresh, untouched 
troubleshooting account that you use only to solve problems. 

To create a new user, go to the Accounts preference pane. If 
you’re running OS X 10.4, click on the lock icon and enter your 
administrative password to make changes, and then click on the 
plus sign (just below Login Options) to create a new account. 
Enter a name for the new user (for example, Troubleshooting 
User), enter a short name (trouble) and password, select the 
Allow User To Administer This Computer option, and then click 
on Create Account. 

After creating the user, do not install any of the Login Items, user- 
specific fonts, or applications you may have installed for your 
regular account. In other words, keep this account as clean and 
simple as possible. In the future, if you have problems with your 
main account, use your troubleshooting account to make a diag¬ 
nosis. Log in as the troubleshooter and try to re-create the problem. 


If the problem recurs, then you know you have a, 
system-wide issue that will probably require either' 
reinstalling the program in question or something 
more drastic — such as reinstalling your system soft¬ 
ware. If the problem doesn’t recur, then you know you have 
a user-level problem — this is much more likely. 

You can resolve most user-level issues by trashing the affected 
program’s preferences file (which you’ll find in your user 
folder/Library/Preferences), removing a troublesome Login Item, 
or using Font Book (/Applications) to find and remove corrupted 
user fonts. 

The process for identifying the specific cause of the problem 
isn’t completely scientific. Start by moving anything you suspect 
out of its present location to a safe spot (for example, your 
desktop), and then try to make the problem happen again. If it 
doesn’t, you’ve found the culprit; if it does, repeat the process 
until you eliminate it. — Rob Griffiths 
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The Mac medicine cabinet 

Your Mac medicine cabinet is already stocked with one useful, all¬ 
purpose remedy — Apple’s Disk Utility. This built-in tool has essen¬ 
tial repair features and is always updated for the latest version of OS 
X. What else should you keep around in case of emergency? For 
directory problems Disk Utility can’t fix, DiskWarrior is my choice, 
although TechTool Pro and Drive Genius offer other helpful features. 
(Intel Mac owners need to wait for Universal versions of all of these 
utilities.) For recovering text and images from damaged files, File 
Juicer is tops. When you can’t even start up from the drive, and if 
you don’t have backups, Data Rescue can save your bacon. XRay 
and FileXaminer are great choices for editing Unix permissions 
without taking a trip to Terminal. The all-around utility TinkerTool 
contains my favourite mix of Finder tweaks, performance enhance¬ 
ments, and maintenance features. OnyX and Tiger Cache Cleaner 
do some of the same things, but each also offers unique features. 


COMPANY 

PRODUCT 

RATING 

PRICE 

HOT LINKS 

OSX 

COMPATIBILITY 

PROCESSOR 

COMPATIBILITY 

COMMENTS 

Alsoft 

DiskWarrior 

3.0.3 

Wtt* 

$130 

www.pica.com.au 

10.2, 10.3, 10.4 

PowerPC 

Rebuilds directories and can recover 
data from damaged disks. 

Apple 

Disk Utility 

not rated 

free 

www.apple.com/au 

10.2, 10.3, 10.4 

Universal 

Repairs disk directories, repairs disk 
permissions, creates disk-image files, 
and erases and formats disks. 

Echo One 

File Juicer 

4.0.2 

m 

$US9 

echoone.com 

10.3, 10.4 

Universal 

Extracts text and images from 
damaged files. 

Gideon 

Softworks 

FileXaminer 

2.5.2 


$US10 

www.gideon 

softworks.com 

10.2, 10.3, 10.4 

PowerPC 

Modifies Unix permissions and edits 
related file attributes for any file on 
your drive, and has a great batch 
mode. 

Jonathan 

Nathan 

Preferential 
Treatment 1.1.6 

«« 

free 

homepage.mac.com/ 

jonn8/as/html/pt.html 

10.2, 10.3, 10.4 

PowerPC 

Checks for corrupt preferences (.plist) 
files. 

Marcel 

Bresink 

TinkerTool 3.61 

«« 

free 

www.bresink.de/ 

osx/TinkerTool.html 

10.2, 10.3, 10.4 

PowerPC 

Multifaceted utility can make invisible 
files visible, deactivate Dashboard, 
modify font-smoothing settings, 
and much more. 

Micromat 

TechTool Pro 
4.0.4 

««* 

$229 

www.techtools 

.com.au 

10.3, 10.4 

PowerPC 

Repairs disk directories and comes 
with an extensive assortment of 
hardware diagnostics. 

Northern 

Softworks 

Tiger Cache 
Cleaner 


$US9 

www.northern 

softworks.com 

10.2, 10.3, 10.4 

PowerPC 

Removes cache and log files, 
provides Login Items management, 
and much more. 

Prosoft 

Engineering 

Data Rescue II 

«« 

$169 

www.macsense 

com.au 

10.2, 10.3, 10.4 

PowerPC 

Recovers data from damaged and 
otherwise inaccessible drives. 

Prosoft 

Engineering 

Drive Genius 
1.0.1 

«« 

$175 

www.macsense 

.com.au 

10.2, 10.3, 10.4 

PowerPC 

Can repair, defragment, or repartition 
a drive—the only utility of its kind to 
include sector editing. 

Rainer 

Brockerhoff 

XRay 1.1 


$US10 

www. brockerhoff. net 

10.2, 10.3, 10.4 

PowerPC 

Modifies Unix permissions and edits 
related file for any file on your drive, 
and makes aliases and symbolic links. 

Titanium 

OnyX 1.6.7 

m 

free 

www.titanium.free.fr/ 

pgs/english.html 

10.4 

Universal 

Can enable OS X “hidden” features, 
clear caches, run maintenance 
scripts, and display log files and Unix 
man pages 
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Five Intel-only ailments 

You’ve taken the leap and bought a new Mac with an Intel 
processor. Does Intel inside mean brand-new troubleshooting 
issues, too? Yup. Here are five you should know about: 

1. Rosetta slowdowns. All applications have to be rewritten to run 
natively on Intel processors. A program will likely have been 
updated to a Universal version, which means that it can run natively 
both on a PowerPC Mac and on a new Intel Mac. If a program 
hasn’t been updated, OS X will attempt to launch it in a PowerPC- 
emulation environment called Rosetta. Most programs will run 
slower in Rosetta than on a comparable PowerPC Mac. (And there’s 
no fix for this except an application update.) 

If a program seems slow, you can check to see whether it’s 
running in Rosetta by opening System Profiler (/Applications 
/Utilities). In the list on the left, click on Software and then on 
Applications. You’ll see a list of all your applications — currently 
running and not. If a program can run in both modes, the Kind 
column will read Universal. 

2. Application failures. Some PowerPC programs won’t launch on 
Intel Macs, even in Rosetta. A few launch successfully but some of 
their features won’t work. At press time, this included important 
programs such as Microsoft’s Virtual PC, and disk-repair programs 
such as Alsoft’s DiskWarrior and Micromat’s TechTool Pro (see the 
sidebar “The Mac medicine cabinet”). You shouldn’t even attempt 
to use a non-updated disk-repair program on an Intel Mac. Wait for 
the software company to release an Intel-compatible upgrade. 

3. The Classic vanishing act. The Classic environment no longer 
exists on Intel-based Macs; there is no Apple-supported way to run 
Classic programs anymore — period. 

4. Drives that won’t boot. If you want to be able to boot from an 
external drive when you’re using an Intel-based Mac, you should 
reformat the drive, using Disk Utility’s Partition tab. Click on the 
Options button and select GUID Partition Scheme (see the screen- 
shot “Reformatting required”). This option is available only when 
you run Disk Utility on an Intel-based Mac and when you select an 
external volume. You need to do this only if you want to be able to 
boot from the volume. 

You will also need to install an Intel-supported build of OS X on 
the drive. For example, at present, there are two versions of OS X 
10.4.5 — one for PowerPC Macs and the other for Intel Macs. On 
my Power Mac G5, the 10.4.5 build number is 8H14; on my Intel 
iMac, it’s 8G1454. If you’re running OS X 10.4.4, there are separate 
PowerPC and Intel updaters for each platform. 

5. Plug-in glitches. When you’re using the Safari web browser, you 
may get an alert that says you need a plug-in file — even though 



Reformatting Required. If you want an external drive to be able to boot 
from an Intel Mac, you need to reformat it, via Disk Utility’s Partitions 
tab, and select the GUID Partition Scheme option, as shown here. 


you know you have the plug-in already. This is because Safari is 
running as a Universal program, but many plug-ins themselves are 
still PowerPC-only software. The best solution is to get an updated 
version of the plug-in you’re having trouble with — which will hope¬ 
fully be available by the time you read this. If one doesn’t exist, 
here’s a workaround: 

Quit Safari and open its Get Info window in the Finder (click on the 
application icon and press 3€-l). Choose the Open Using Rosetta 
option. The next time you launch Safari, it will open using Rosetta. You’ll 
lose the Intel speed advantage, but at least your plug-in will work. 

If you have similar problems with another Universal application 
that uses plug-ins, the same solution should work. 


+ 
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Resuscitate an unconscious Mac. what strikes the most 

fear into the hearts of Mae users? When the computer fails to 
start up at all. It’s hard not to wonder whether you’ll ever see the 
contents of your hard drive again - especially if you’ve failed to 
back up your drive! 

For this article, I’m skipping hardware-related symptoms, such 
as a complete loss of power or a display that doesn’t light up. 
Instead, I’ll focus on the more common situations, where your 


Mac begins to start up normally but stalls at some point before 
the desktop appears. Here’s a set of guidelines for reuniting with 
your data. Try each step in turn, until one succeeds: 

1. Try patience. Sometimes the Mac will take an unusually long 
time to start up. Wait a while, and the Mac may right itself. 

2. Restart. OK, you got a cup of coffee and read the newspaper’s 
front page, but your Mac still hasn’t started. Tiy starting one more 
time. Things often work better the second time around. 
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3. Do a Safe Boot. Restart and immediately press the shift key, to 
initiate a Safe Boot. Hold the shift key down until a blue screen 
appears. This triggers a shotgun collection of potential fixes. OS 
X runs a disk-repair command, deletes potentially corrupted font 
cache files, disables files called extensions (located in the System 
folder), and prevents items in your Login Items list (located in 
your Accounts preference pane) from loading. (If you’re using 
Panther, the list will be called Startup Items.) 

If you succeed in getting your Mac to start up in this mini¬ 
malist mode, restart immediately (this time without activating 
Safe Boot). The disk repairs and cache cleaning alone may have 
fixed the problem. 

4. Investigate your Login Items. If you’re still in trouble at this 
point, it’s going to take a bit of detective work to figure out 
what’s going on. For example, if the startup failure occurs after 
you’ve logged in to your account (and the desktop has appeared), 
the most probable cause is a Login Items conflict. 

Go to the Accounts preference pane and click on the Login Items 
tab. Write down the names and locations of all the items listed there. 
Then select each one and click on the minus-sign (-) button at the 
bottom of the Startup Items window. Next, log out (Apple menu: 
Log Out user name) and then back in. Replace the items one by one, 
logging out and back in each time, until you’re unable to start up. 
When this happens, the last item you added is the likely culprit. 

If your Login Items list is long, you can shorten this process by 
targeting only items added to your Mac just before the onset of 
your problems. 

5. Repair the disk. Mac still not starting up properly? When 
you do a Safe Boot, OS X attempts to repair your disk, but it 
offers no feedback as to what happened. You don’t know if it 
found and fixed problems or if it ran into problems it couldn’t 
fix. If the Safe Boot fails to fix the problem and your Login 
Items have been ruled out as a cause, it pays to try using Disk 
Utility’s First Aid to repair the disk (see the sidebar “Seeking 
First Aid” for instructions). 

6. Disconnect peripherals. Now try disconnecting all USB and 
FireWire devices (except your Apple-supplied keyboard and 
mouse). Restart the Mac yet again. If you can start up, you 
may have had a conflict between OS X and one of the discon¬ 
nected devices. 

You may be able to reconnect all the devices and use them, but 
if you leave them connected, your Mac may fail to start up the 
next time you try. The only way to cure this problem is by 
updating the devices’ driver software or firmware. (Firmware is 
the set of programming instructions stored on the hardware itself; 
it remains unchanged unless it’s specifically modified by a 
firmware updater utility.) Check the company web site for details. 

7. Reset PRAM. Restart the Mac yet again. This time immediately 
press K-option-P-R and hold the keys down until the Mac chimes 
a second time. This resets the information in the Mac’s parameter 
RAM (PRAM) to its default values. The PRAM is a special area of 
RAM where data is retained even after you shut down the Mac. 
The PRAM stores an assortment of system-wide parameters, such 
as your time-zone setting and speaker volume. Resetting the 
PRAM can solve certain startup problems. 


8. Reinstall OS X. If all else has failed, it’s time to break out your 
OS X discs and do a fresh installation of the operating system 
itself. Although this is a time-consuming treatment, you’ll prob¬ 
ably find it to be the only cure if your symptom is a persisting 
blinking question-mark icon at startup; this indicates that your 
Mac doesn’t believe there’s a valid version of OS X installed on 
your drive. 

Treat panic attacks. It’s an ominous sign: your screen just 
turned a shade darker and displayed a message - in several 
languages - informing you that you must restart your computer. 
Your Mac is suffering from a kernel panic. Despite the name, 
there’s no need for you to panic if you experience one. 

1. Restart. The first step is to just restart your Mac, as the dialog 
box requests. Near the end of the startup, a “this application has 
unexpectedly quit” message will appear. Don’t worry: your Mac 
is merely informing you that OS X itself quit unexpectedly before 
your restart. 

2. Check for updates. Like application crashes, kernel-panic prob¬ 
lems often vanish after a restart. If not — and if the onset of the 
panic is linked to a specific application - there’s almost certainly 
a fatal bug in that software. Contact the maker for an updated 
version or for advice. 

3. Axe new hardware. Have you recently added RAM or a PCI 
card to your Mac? Regard such hardware additions with suspi¬ 
cion, especially those that add a kernel extension with the word 
Driver in its name to your computer’s /System/Libraiy/Extensions 
folder. These extensions can be potential sources of kernel panics. 
If you recently added something to your Mac, see whether 
removing it eliminates the panic. 

4. Try a Safe Boot. If the kernel panic occurs at apparently 
random moments, or during startup, try a Safe Boot. Restart 
and immediately press the shift key, holding it down until a 
blue screen appears. The Safe Boot initiates a series of 
OS X repairs. 

5. Reinstall OS X. If the Safe Boot succeeds but a kernel panic 
strikes again when you boot normally, a file in the 
/System/Library/Extensions folder is usually the cause of the 
panic. The file was probably installed by a third-party application, 
and the simplest solution is to reinstall OS X and then reinstall 
your third-party software only as needed until you find the 
program that triggers the panic. 

Find more help. This guide to OS X first aid should help you 
through most common crises. If your Mac still needs nursing, 
your next step is to check out Apple’s Support site or a general 
troubleshooting site, such as MacFixIt (see “Hot links”). It also 
never hurts to enter some relevant search terms at Google.com 
and see what you find — sometimes you’ll discover creative cures 
this way. 

If home remedies don’t work, it’s time to call the doctor. New 
Macs come with 90 days of telephone support and one year of 
service coverage. Apple’s extended warranty — AppleCare 
Protection Plan — gives you three years of telephone support 
and service. ^ 


Australian Macworld May 06 














Intego VirusBarrier X4 

The acclaimed antivirus program for the Mac 




Virus Barrier 


\< Update 


NetUpdate X4 


Automatically or manually check 
_the availability of updates or 
virus definitions. 


Selection 


Scheduling 


Reinforced security zone 


Repairs your infected documents 


VirusBarrier X4 alerts you to the presence 
of viruses and repairs damaged or corrupted 
files. 


The change in color of the Orb . 
indicates the presence of an 
infected or damaged file. 




Choose the data to be scanned 
in the dialog box with a simple 
click. 


Schedule regular or specific 
scans of your volumes and 
view them in Apple's iCal. 


Decide for yourself the best 
level of security for your files 
and folders. 
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All New Malware: 

OSX.Exploit.Metadata 

Oompa-Loompa(OSX/Oomp-A,Leap.A) 
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10/10/05 15:06:03 'Macro.Word97.Vovan.doc* is infected by *WM.Vovan'. 
10/10/05 15:06:03 •phpbb-worm.pl’ is infected by ’Perl.Santy.C. 

10/10/05 15:06:03 ’openerl8.sh’ is infected by ’SH.Opener’. 
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NetWorth. 


The ways of the web. 


w 


By 


Dan Warne. 



HotUnks 


Love my little calendar girl 


www.zimbra.com 

The Zimbra online calendar project 

www.zimbra.com/products/hosted_demo.php 

Try out a demo of Zimbra 


\ AN you believe Apple?” asks blogger Om Malik. “They can 
I put a video in the iPod, switch from PowerPC to Intel, but can’t 
make calendaring easy!” 

Malik is mid-rant on what some might say is a niche, but nonethe¬ 
less important topic: being able to view your calendar online, as well 
as making changes to it via a web browser interface that can be 
synchronised back to your Mac, PDA and smartphone. 

It’s part of the puzzle of making “online office suites” that no-one 
seems to have quite cracked yet. You either have to maintain your 
diary on your Mac and make an unchangeable copy available for 
viewing online, or make all your changes online and download an 
unchangeable version to your Mac. 

Gmail has made it possible to store years worth of e-mail online, 
while still being able to download it into your desktop mail client; fairly 

How to find the “best of” 

Last month I wrote about how vote-driven 
news aggregators are changing the way 
people find interesting tech news. Since then, 
the category has boomed with vote aggrega¬ 
tors for finding all sorts of things. 

Listible (www.listible.com) lets people vote 
on the “best of” anything. You can create a 
list of anything, and then other people can 
add list items and vote on them. 

For example, if you want to see what other people think of the 
best efforts to develop online calendar systems, take a look at 
the “best online calendars” list (www.listible.com/list/best-online- 
calendars). At the time this article was written, 30boxes was riding 
high with a 68 percent approval rating, while Hotmail Calendar 
was wallowing at a lowly 4 percent. 

Browsing through the categories will reveal many excellent 
online services you’ve probably never heard of before. I won’t take 
away from the pleasure of exploring it for yourself, but some 
particularly interesting sites I found included: 

Best online storage service: MailBigFile (www.mailbigfile.com). 
Send any file up to 1GB in size to any e-mail recipient free of 
charge. No special software to download and it shows an upload 
progress meter. 

Best Web 2.0 betas: Billmonk (www.billmonk.com) and IOWEYOU 
(www.ioweyou.co.uk). Type bills and lOUs into these sites and 
they will keep track of amounts owing between friends. 

Best “music recommender” web sites: LastFM (www.lastFM.com). 
Install a plugin for iTunes that registers songs you are listening to 
with LastFM, and discover and listen to similar music online. 


decent online word processors that load in your web-browser let you 
save files on your Mac as well as in online storage space (Writely, Zoho 
Writer, and others), but calendaring has proven elusive. 

Open source software firm Zimbra may have cracked the puzzle: its 
online e-mail and calendaring application will soon offer syncing via 
OS X’s SyncServices that form the basis of iSync. 

Apart from that, the functionality in Zimbra is better than most 
desktop software (you can try it yourself using the online demo — see 
"Hot links”). 

When someone sends you an e-mail with details about an event, 
you can turn the e-mail into a calendar item. If there’s a web link in an 
e-mail, hover the mouse pointer over it to get a thumbnail preview of 
the page. You can drag-and-drop messages into folders, just like a 
desktop e-mail client, and there’s an equivalent of Apple Mail’s Smart 
folders called “saved searches”. 

Because OS X has the Apache web server 
built-in, you can install and run Zimbra on your 
Mac at home and access it wherever you are in 
the world. Alternatively, for a more reliable 
service, you can pay a monthly fee to one of 
Zimbra’s hosting partners for a Zimbra account 
on their server. 

Still, even with something as clever as 
Zimbra, there’s a bigger problem yet to be 
solved by anyone: creating a global calen¬ 
daring system that allows you to invite people to meetings just like 
you can do in a corporate e-mail/calendar system. 

Google may have the solution: an online calendaring system that is 
tightly integrated with Gmail, codenamed CL2. Leaked screenshots 
show that it is a comprehensive online calendar system that lets you 
share your free/busy information, or even appointment details, with 
other Gmail users, who can invite you to meetings/events. 

Coupled with Google’s recent announcement that it would allow 
businesses to redirect their domain name to Gmail (providing each 
staff member with a 2.5GB+ Gmail account), it now seems obvious 
that Google is mounting a full-scale challenge on Microsoft’s 
Exchange Server cash-cow. 

Google doesn’t overlook too many opportunities to make its tech¬ 
nology more attractive. It’s my bet that as part of the CL2 system, 
Google will provide synchronisation software for Windows initially, and 
Mac and Linux in time, to sync CL2 appointments with your desktop 
calendaring software and PDA devices. 

Then again, maybe Steve has “just one more thing” to add to the 
.Mac service. ^ 

Dan Warne is passionate about the state of broadband in Australia. 
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BE TOUGH. 


NEWS: LaCie won a 2006 Red Dot Award for superior product design of the Rugged and 

Skwarim Hard Drives. Since 1955, Red Dot Awards have been regarded worldwide 
as an international seal of quality for outstanding design achievement. 


More infos at www.lacie.com/au 

sales.au@lacie.com • tel: (02) 9669 6900 

Available from Apple resellers. 
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Carte Orange 
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DESKTOP IS DELIGHTED TO ANNOUNCE 
THE 2000 CREATE: AWARDS. SHORT LISTED 
ENTRIES M ILL RE FEATURED IN THE AWARDS 
SECTION OF DESKTOP FROM JUNE 2000. 

CATEGORIES ARE: 

ORIGINAL ILLUSTRATION 
ORIGINAL PHOTOGRAPHY 
WFRSITF DESIGN 
ANIMATION 
DESIGN FOR PRINT MEDIA 
PACKAGING DESIGN 
REST STUDENT PORTFOLIO 
& JUPITER IMAGES 
DESIGNER OF THE YEAR 


WIN $500( 

CASH AS THE JUPITER 
DESIGNER OF 
THE YEAR! IN ADDITION, 
EACH CATEGORY 
DINNER RECEIVES $3000 
CASH.WHAT ARE YOU 
WAITING FOR? 

THE D INNER OF THE JUPITER IMAGES 
DESIGNER OF THE YEAR AWARD 
M ILL RE CHOSEN FROM THE POOL OF 
CATEGORY D INNERS. 



SHORT-LIST. A selection of the entries received throughout the year will be short-listed by our editorial and design team, and published in the awards section of Desktop. All publish 
entries then become finalists in the awards. Based on the 2005 awards, we expect a large number of entries and will be selecting only a limited number each issue for publicatic 
JUDGING. In mid-July 2006, the finalists in each category will be judged by a separate panel of respected industry professionals, supporting partners and representatives frc 
education. Key criteria in all categories will be: effectiveness of communication, fulfilment of brief, quality of craft, effective use of budget, originality, and innovative use of medium a 
materials. The winners of each of the 7 categories will then go into the running. PRIZES. As well as receiving an award and having your work published in Desktop magazine and t 
Desktop Create: Awards Special Edition, winners of each category will receive prizes to the value of $3000 from the category supporting partners. The Jupiter Images Designer of the Ye 
will receive an additional cash prize of $5000. THE FINE PRINT. Entries in all categories (except Student Portfolio) must be professionally commissioned projects completed betwe 
January 2005 and June 2006.You may submit up to five entries in the awards. Each entry can be in any qualifying category. The same project may be submitted in different qualifyi 
categories. For full terms and conditions, submission requirements and entry form go to <www.niche.com.au/create> and follow the links. Read the terms and conditions carefully, 
entries must be completed online and all physical entries must be accompanied by a completed, signed entry form. To enter you must be the copyright holder of the submitted works 
obtain the permission of the copyright holder. Judges' decisions are final. 
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By Anthony Caruana. 


CD 

Hot Links 

www.bigpond.com 

Bigpond WiFi and Mobile Broadband 

www.vodafone.com.au 

Vodafone Mobile Broadband 

www.three.com.au 

Three Mobile Broadband 

www.iburst.com.au 

iBurst Wireless ISP 

www.unwired.com.au 

UnWired Wireless ISP 

www.novamedia.de 

Nova Media iSync scripts and drivers 

www.macronsoft.com 

GPRS Script Generator 

remote.12dt.com 

Reverse DNS Lookup 

www.wififofum.org 

WiFiFoFum — Pocket PC Wireless sniffer 

www.stumbler.net 

miniStumbler — Pocket PC Wireless sniffer 

www.istumbler.net 

iStumbler — OS X Wireless sniffer 

Free at last 


T AKING your PDA or notebook on the 
road and getting online isn’t always 
easy. If you’ve got a mobile, a data 
account with your service and can get the 
phone and your laptop to talk then you 
might be able to use a GPRS connection to 
get connected. That assumes that your 
pockets are deep enough to cough up the 
insanely expensive data costs that most 
local carriers lumber us with. There are 
better ways and we’re going to look at them. 


Hit the Spot. Mac OS X has support 
for wireless networking in its core so when 
your Airport Extreme hardware is active the 
OS will find nearby hotspots. If you’re plan¬ 
ning to connect to a public hotspot you 
won’t need to do anything more than hit 
the OK button. 

Once you’ve accepted the connection, 
launch your web browser. Public hotspots 
work by intercepting any requests your 
computer makes to browse the web and 
redirecting you to a sign-on page where 
you’ll be asked to pay for the connection. 

It’s important to read the screens as 
payment plans vary substantially between 
carriers. Optus charges a one-off 
“Establishment Fee” of $13.20 including an 
hour of connectivity. You can opt for a plan 
with a monthly fee that includes some pre¬ 
paid hours with extra hours starting at $9.90. 

Telstra offers ad-hoc connections. If you’re 
already a BigPond customer you can use 
your username and password to connect and 
the charges will be added to your next bill. 
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If you’ve got a Telstra mobile phone you can 
have a one-time password, or token, sent to 
you by SMS. When you disconnect, another 
SMS is sent to you summarising how long 
you were logged in and the fees that will 
appear on your next mobile bill. 

Azure Wireless offers pre-paid and pay-as- 
you-go services with pre-paid plans and the 
ability to pay via your mobile phone bill. 
Unlike Telstra, they are not limited to just a 
single carrier as they have agreements in 
place with all the major Australian mobile 
phone networks. 

Outbound mail. Be aware that you won’t 
necessarily have access to the full suite of 
web services through these connections. 
While you’ll be able to browse the web and 
receive e-mail you may not be able to send 
e-mail. This is intentionally blocked so that 
spammers don’t create short-term wireless 
accounts to propagate their junk. 

One way around this is to add an outgoing 
mail server to your mail client that uses that 
network’s mail server. An easy way to find out 
the name of the mail server is to use a 
reverse-DNS lookup. Point your browser to 
http://remote.12dt.com/. It’ll display your IP 
address in a box. Press the Submit button 
and the name of the DNS server you’re on 
will be shown. From there you can guess the 
name of the mail server. Keep the 
“company.com.au” bit and just add “mail.” to 
the start. It may not work but it’s worth a shot. 
On the cheap. If you’re not interested in 
paying for your WiFi access there are some 
ways to get free access. Many large city 


hotels have open wireless LANs available for 
their guests. Just walk into the lobby, start 
your laptop or PDA, fire up your browser and 
see what happens. If you are able to surf the 
net, order a drink and enjoy. 

Some electronics stores have open wire¬ 
less LANs so that the PCs they have on 
display can be easily demonstrated — so a 
quick wander past a Harvey Norman might 
reap a reward. However, be aware that you 
should ask permission before using 
anyone’s open hotspot. 

On the sniff. Another way to find free WiFi is 
to engage in a little WiFi sniffing. Using one of 
the many free tools available, you can search 
for wireless access points. This is where 
PDAs really come into their own with their 
instant-on capability and unobtrusive size. 

Using tools WiFiFoFum or miniStumbler 
on a Pocket PC you can browse for a list of 
WiFi access points and find out if they’re 
encrypted with WEP or WPA and what their 
SSID, or name, is. With that information you 
can configure a wireless connection using a 
laptop or on the Pocket PC. If you’re using a 
Palm with either a WiFi card or an integrated 
WLAN adapter you can use the bundled 
software. With your Mac, iStumbler does the 
same task. 

Plan ahead. One of the problems with wire¬ 
less hotspots is that their login and payment 
pages are designed for full screen browsers 
and not the shrunken versions on PDAs. 

This means that you may need to plan 
ahead if you expect to use a Pocket PC or 
Palm device on a public access point. 











Start by seeing if you can create an account 
ahead of time so that you won’t be relying on 
your PDA’s browser to make a secure 
connection for payment. Check out one of 
the listings of WiFi providers and see if you’ll 
be able to use a free, open access point. If 
not, then take a look at the web sites of the 
wireless providers we’ve provided and see 
what devices they support. 

Before going on holidays and expecting 
WiFi, check the coverage maps for the 
various providers to make sure you’ll have 
connectivity while you’re away. JiWire is an 
application that accesses an online data¬ 
base of wireless hotspots across the world. 
As well as the desktop application there’s a 
widget and an AvantGo channel although 
the latter two will require an internet connec¬ 
tion to work as neither can work with a 
locally stored database. 

Wireless broadband, ah the major 
telcos and a couple of other companies are 
now in the mobile broadband marketplace. 
However, calling these services broadband 
is ridiculous as they rarely achieve speeds 
in excess of two or three times dial-up. 

We looked at services from BigPond, 
Three, Vodafone and iBurst. We decided not 
to look at Unwired as, although it’s planning 
to expand its service, it’s only available in 
Sydney at the moment. However, keep an 
eye on Unwired as its expansion plans 
include a commercial WiMax service 
following a deal made with Intel. Optus does 
offer a wireless internet service that 


supports moving between WiFi hotspots as 
well as 3G but doesn’t support the Mac. 

Also, if you’re running a MacBook Pro then 
you’re out of luck, as none of the carriers 
offer an ExpressCard option — they’re all 
still back in the PC Card era. 
iBursting at the seams. iBurst is a product 
of Personal Broadband Australia that’s 
resold by different retailers, so pricing varies 
significantly. Figure on about $300 for the PC 
Card and between $50 and $200 per month 
depending on download volumes and 
speed. The fastest connection speed is 
rated at 1 MB but this will vary depending on 


where you are. Coverage is limited to PBA’s 
network with no roaming to other networks if 
you’re out of the service area, unlike the 3G 
data cards favoured by the telcos. 

iBurst connected at 1 MB from our test 
location in Melbourne and did a decent job 
on the web and e-mail while out and about. 
Vodafoning it in. The Vodafone Mobile 
Connect card was easily the prettiest card 
we looked at, with its bright red coverings. 
Sadly, we couldn’t get a connection faster 
than 57.6K (GPRS) while testing, even 
though we were in the 3G area and using 
the bundled external antenna. On the 


Following the script 

If you’ve got a recently-released mobile phone then there’s a fair chance that your 
Mac won’t know what to do in order to get you connected to the net as it won’t have 
an appropriate modem script in its extensive library. Fortunately, Nova Media can help 
out with a couple of valuable tools for road warriors that like bleeding edge hardware. 

For starters, there’s a library of modem scripts for handsets that are unsupported by 
iSync. At $US10 they don’t cost the earth and can bail you out of trouble. That said, the 
best advice we can offer is to check the iSync compatibility list before buying a phone. 

Mobile High Speed 3G for Mac OS X has modem and carrier settings inbuilt, 
allowing you to expand OS X’s capability. There’s a demo version that lets you try 
your hardware out with GSM connections. If you want to use high-speed connections, 
then you’ll need to register the software for 75. The application provides a bunch of 
modem strings and carrier settings and creates a new network location on your 
system and configures a connection for that location. 

You can create your own modem scripts with Macronsoft’s GPRS Script Generator. 
The unregistered version lets you enter the settings for your carrier manually but for 
$US12 you can create high-speed scripts. It then creates a script automatically and 
saves it. The registered version gives you access to a large database of different 
carrier settings. 
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upside, the card can be set 
not to roam, so that if you 
move out of Vodafone’s 
coverage area you won’t 
get hit with extra fees. 

Costs start at $29.95 for 
100MB of traffic and go up 
to $99.95 for unlimited 
traffic (although the fine 
print says that unlimited 
equals 1GB). The card 
costs an extra $299 on top 
of this. 

On the Three-way. Three’s 
Net Connect card and 
Vodafone’s Mobile 
Connect card come from 
the same manufacturer; 

Novatel Wireless. They are 
different models but other 
than the livery and the pres¬ 
ence of an external antenna port 
on the Vodafone unit, they look the same. 

Three’s card connected at its peak speed of 
384K. Web browsing and e-mail just worked, 
although we did find that if we dropped back 
to GSM data rates when we were out of the 
high-speed coverage area, the card tended to 
reconnect at the slower speed next time. It 
took a few minutes for the card to recognise 
that it was in a high-speed area. 

One of the annoyances with this card is 
that the Mac drivers aren’t on the Three web 
site for download, so when you order you’ll 
need to make sure you get the Mac version 
(even though the Mac and Windows pack¬ 
ages use exactly the same hardware). 

Three’s 3G area is pretty wide and it’s 
easily the cheapest unit we looked at. Plans 
are priced similarly to Vodafone, but at the 
time of writing Three was throwing the 
NetConnect Card in as part of the deal. If 
you’re an existing Three customer then 
you’ll get more bang per buck as preferen¬ 


tial data deals are given 
to existing customers. 
Prices start at $29 per 
month and range up to 
$129 for new customers 
and $79 for existing 
customers. At the time of 
writing you could get a 
$50 account credit if you 
signed up online. 
Drowning in the 
BigPond. If BigPond got 
its act together it would 
have a great service. 
However, “if” is a big 
word. Not only did 
BigPond have the 
dearest service, but it 
had the worst 3G 
coverage. 

The biggest plus with 
BigPond’s Wireless 

Broadband service is that there aren’t any 
roaming fees if you slip out of the 3G 
network back to GPRS. Vodafone and Three 
charge extra if you stray from their networks. 

Connection speed in the 3G area was 
good at 384K, but a look at the coverage 
maps shows that you’ll only get that in the 
CBD areas at the moment. In Melbourne, 
where we tested, the coverage includes the 



city, the airport and, not surprisingly, Telstra’s 
research centre. 

Costs start at $199 for PC Card and then 
$69.95 for 200MB of traffic throttled at 
256kbps download and a pitiful 64kbps 
upload. Even the most expensive plan at 
$129.95 only gives 512kbps download and 
the same 64 kbpsupload. 

The other guys. If you’re looking at wireless 
internet services for your Mac don’t bother 
shopping at Optus and Unwired as neither 
supports Macs. This seems a little dopey to 
us, as the only real hurdle is appropriate 
driver software. 

In Optus’s case, Nova Media’s Mobile 
High Speed software supports the card. If 
you’ve got a friend with the card you can 
grab a trial version of the software and see if 
you can make it work. Just be aware that 
you’ll get no support from Optus if you ever 
need some help. 

The last word. Of all the services we 
tried, Three’s came out on top. It had the 
cheapest startup cost with the free 
NetConnect card. Data plans started $29 for 
100MB, which is enough for most people to 
deal with a month’s e-mail. If you stick to 
capital cities, then iBurst is a great option as 
it offers the fastest performance of all the 
units we looked at. ^ 


WiMAX 



The thing we love about standards is that if the one you’ve got doesn’t suit, there’s 
always another one around the corner. WiMax (Worldwide Interoperability for 
Microwave Access) is a bit like a cross between WiFi and 3G. Service providers are 
hoping that it will be able to deliver speeds in excess of iBurst and Unwired but using 
a standard that allows manufacturers like Apple to include the required hardware in 
their offerings. 

It’ll work a little like this: you’re at home, checking e-mail and working remotely over 
the corporate network. You need to head out to see a client so you close the lid on 
your MacBook and head to the meeting. On arrival you open the MacBook and, as 
you’re in a WiMax coverage area, you’re able to get a high-speed connection to the 
internet and link to the office again. 

The idea is that you’ll be able to have a true wireless broadband connection every¬ 
where. It has a range of between five and eight kilometres with connection speeds 
between 500kbit/s and 2Mbit/s depending on conditions. 

Last year Unwired, a wireless ISP offering high-speed connectivity in Sydney over a 
proprietary network, received a $30 million fund from Intel to establish a WiMax 
network. By adopting this standard Unwired hopes to be the first to set up a high¬ 
speed wireless LAN. 
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Hot Links 

www.bodelin.com 

Maker of ProPrompter and GoPrompter 

www.creativepro.com/story/feature/22302.html 

Make your own teleprompter for your studio! 


Prompting the talent 


V ERY rarely does someone stand in 
front of a camera and know all their 
lines. Unlike major Hollywood 
productions, the rest of us can’t just keep 
rolling for take after take after take until 
they get their act together. Prompting can 
be a very helpful way to help the on-screen 
talent to nail their performance as quickly 
as possible. Not that they will be rote 
reading every word — it is just a big help 
should they have had very little rehearsal. 
There is a bit of an art to prompting too, 
and there are a number of commercial 
options available to find a prompt solution 
to suit your needs and budget. 

On the Cheap. Prompter of choice is 
the classic big white cardboard sheet and a 
thick black marker. These boards can be 
picked up from many stationers and they 
can also help in directing some reflected fill 
light into a scene. You can’t go wrong having 
a few spare sheets on set. For prompting, 
make sure it is a heavy weight marker. You 
will want anything you write to be visible at 
quite a long range — many young film¬ 
makers have been caught short with a thin 
marker, and find themselves stuck on loca¬ 
tion without anything else at hand. 



Card is good when you are working with 
looser eyelines, but if you are working 
direct to camera it becomes harder to 
maintain the on-camera line well. This is 
where the more serious camera mounted 
prompt systems come into play. What you 
might not realise is that there are a few 
options that don’t cost the earth and that 
are compatible with handheld camcorders. 

Two of the smartest and best-priced solu¬ 
tions come from Bodelin, a US company 
you can buy from direct online. Bodelin’s 
two units, the Go! Prompter and the 
ProPrompter, offer something for those with 
little budget and for those with some room 
to invest in a good solution. 

Go! Prompter. The $US50 Go! 
Prompter can act as a whiteboard or as a 
clipboard for pre-printed sheets. The board 
will mount in portrait or landscape orienta¬ 
tion depending on what you need. The 
main arm of the unit mounts to any hot 
shoe or light shoe slot on your camera, and 
features an adjustable arm so you can 
position the board exactly where you want 
it. You can really get it tight in next to the 
lens, so you don’t have a major eyeline shift 
when checking the prompt. 

ProPrompter. The $usi695 
ProPrompter is the real deal — a genuine 
mirror-based teleprompter, so your talent 
can look straight down the barrel of the 
lens and read direct from the script. 
Excellent for lengthy monologues or 
presentations, the ProPrompter system 
comes in two flavours. 

First, the PocketPC version, which is the 
more compact of the two. This is a 
complete solution on its own, including the 
PocketPC, the mirror system, software (pre- 
loaded to a supplied SD card), a wireless 
mouse and a custom hard-shell roadcase 
to carry it all in. If you go for this option, you 
have a PocketPC PDA to use for all kinds of 
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camera. Perfect 
for the studio 
but can also be 
used in the field 
by adding the 


other tasks too — nice bonus! 

Any text file will be accepted by the software 
(or you can work up the script on the 
PocketPC itself), which gets the text 
reversed, resized and ready to go. Once 
you’re up and running, the wireless mouse 
(running via Bluetooth) is used to scroll 
through the text — the small mouse can be 
easily palmed by the talent. It may be difficult 
for anyone else to run the process, as the 
computer itself is hidden within the unit. Only 
those in front of camera can see it easily. 

The second option offers a larger screen 
for longer range prompting, replacing the 
PocketPC with a 6.5-inch LCD screen. You’ll 
get brighter results from this screen over the 
PocketPC, plus the larger screen opens up 
the option for running at larger font sizes. You 
need to hook into AC power to run this 
version, though you can buy an optional 
battery for working out in the field. This 
version requires the use of hook up to a 
computer system (much as a studio-based 
prompter system would) to run the text. 
Software is again included, for Mac or PC, 
which will help you manage the script and 
again offers mouse scrolling if you want to let 
the performer control the text. In this case, 
though there is more room for an operator to 
be involved and manage the flow for them. 

The ProPrompter comes with a mounting 
ring system that attaches to your camera 
lens, with a variety of mounts available from 
52mm to 100mm lenses. ^ 
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Hot Unks 

www.apple.com/au/universal/crossgrade/ 

Crossgrade order forms are here 

www.adobe.com/products/pdfs/intelmacsupport.pdf 

Adobe’s statement on Universals 


Universal: word for the video scene 


I T’S been a big few months in the life of 
Apple, with the first Intel machines now 
happily on the desks (and in the laptop 
bags) of many an early adopter. While the 
speed boosts are impressive for native 
applications, some test numbers have 
been showing that people working with 
processor-intensive creative applications 
should be careful about upgrading before 
the Universal versions are available. 

Running under emulation, most creative 
apps are running significantly slower on the 
new machines, negating any general boost 
in processor power if these are your bread 
and butter programs. This is a comparison 
of G4 to Intel Core Duo — not just G5s. 
That’s a big drop over what you may other¬ 
wise expect, particularly considering the 
long time we’ve been waiting for 
PowerBook updates. 

So the key is to watch for the releases of 
the Universal updates to these programs. 
Gamers have been quickly rewarded by 
Blizzard with the World of Warcraft 
Universal binary, getting their recreation 
time going at lightning pace — but what 
about us hard-working video folk? 

Not far from the tree. Apple itself 

has been quite good, releasing a new 
Universal set of binaries for the Intel crowd. 
Some may feel a little put out, but you will 
have to pay for a Universal crossgrade — 
the prices aren’t awful, though, topping out 
at $75 for a crossgrade of Final Cut Studio 
or Logic Pro 7 or 7.1. A crossgrade from 
Logic Express 7 or 7.1 will cost you $45. No 
crossgrades are yet available for Final Cut 
Express nor Shake, so if these are the heart 
of your operation, you’d best do a little 
more waiting. 

Also available is excellent pricing on 
upgrades to Final Cut Studio (Universal) 
from many of the standalone apps, which is 
well worth consideration. Final Cut Pro 5 


users can upgrade for $199, while those 
with Final Cut Pro 4 or HD, the old 
Production Suite, Motion 2, DVD Studio Pro 
4, or even just Soundtrack Pro can upgrade 
for $298. Final Cut Pro 1,2, or 3 users will 
have to pay $999. 

Quick as a mud-brick. Adobe has 
been at the centre of some discussion over 
the Universals, with CS2 apps being used 
to show the heavy under-performance of 
the Intel Macs when emulating PowerPC 
operation. After it was involved with the 
announcement for Intel Macs, some were 
disappointed to hear it would not be 
updating to Universal binaries until the next 
iteration of its packages. 

However, Adobe’s CEO did say at the 
launch that it would be making the move 
from the next versions of its software. 
Operationally, it would be a big ask for it to 
repurpose all current software instead of 
working on the next release, though a cynic 
might see the large financial value for Adobe 
in pushing users toward upgrade to the next 
full release when that comes around. 

Now that Adobe incorporates Macromedia, 
there is a lot of essential creative software 
under its banner, so it’s important to watch 
the news carefully for some idea of dates on 
these next releases. Recent word from 
Adobe is that it hopes to have the next 
Creative Suite ready for Q2 2007. So if you 
have been itching to make the move once 
this suite comes around, you might need to 
keep scratching for another year. 

All this does demand the question of 
where the new pro-grade Intel Macs are. 
Apple has done a good job of surprising us 
recently, so I won’t be surprised if they have 
been announced by the time this issue hits 
the stands — expectations are for second 
half of the year, though. 

While we are still waiting on the Power 
Mac Intels, whatever they may finally be 


called, we aren’t exactly staring at superbly 
powerful new machines in the store cata¬ 
logue while wishing we had something to 
run on them. Right now we’ve got neither. 
Okay, we actually have a Final Cut Studio 
waiting for a beefy new workstation, but until 
we see the new workstations, there isn’t 
much point in worrying about the software. 
None of these creative apps are going to be 
at their best running on iMacs or MacBooks, 
so anyone currently operating on a Power 
Mac should be waiting for the equivalent 
Intel Mac before making the move. The lack 
of some important Universals only 
strengthens the argument for some to stay 
where they are for now. Certainly if Shake, 
After Effects and Final Cut are central to your 
routine, you wouldn’t really be heading for 
an iMac anyway. 

For the road warriors, holding the trigger just 
a little longer on the MacBook upgrade might 
be a good idea. With Final Cut Studio 
Universals here now, you might have all you 
need and be happy to go for it. Just be sure 
you know what to expect from non-Universal 
apps, and get your crossgrade organised. ^ 



Universal 
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Hot Unks 

www.canon.com.au 

Australian home of Canon products 


Canon floods the market 


F LOODING the market with new prod¬ 
ucts this month is Canon, with 
several new cameras and a couple 
of new printers — though these printers are 
not expected to be available until around 
September. 

Forging out in front of the new products 
is Canon’s latest digital SLR, the EOS 30D. 
Replacing the EOS 20D, the EOS 30D 
features an 8.2-megapixel CMOS image 
sensor (3504x2336), and comes in a light¬ 
weight and sturdy form factor. In fact, the 
body weight of the EOS 30D is only around 
700g, while the magnesium alloy body 
itself only measures around 
144mm xl 05.5mm x73.5mm. 

One of the key features of the EOS 30D is 
its continuous shooting mode, which allows 
users to shoot at up to five frames a second 
for a burst of 30 shots. The new digital SLR 
also incorporates a nine-point, wide-area 
auto-focusing system, making it very versa¬ 
tile for all kinds of shooting situations. 

As can be expected with Canon’s latest 
digital SLR, the EOS 30D comes with a 
solid collection of shooting modes, many 
of which are fully programmable, and 
image sensor supports “film speeds’’ of 
ISO 100 all the way up to ISO 3200. The 
EOS 30D supports Canon’s range of over 
50 EF and EF-S series lenses and supports 

Value performer. The PowerShot A700 offers a 
great combination of high resolution and a fairly 
big zoom at a very reasonable price. 



OPTICAL 

ZOOM 


the company’s WFT-E1 Wireless File 
Transmitter for remote shooting over 
802.11g. A generous 2.5-inch LCD screen 
provides visual feedback for shots and 
access to the 30D’s extensive menu 
system, and it can all be connected to you 
Mac through a USB 2.0 interface. 

The body alone for the Canon EOS 30D 
is priced at $2299, while a kit with an EF-S 
18-55mm lens costs $2499, and an enthu¬ 
siast’s kit, which comes with the impressive 
EF-S 17-85mm IS USM lens, will set you 
back $3298. 

Little guys steal the show. The 

real action in Canon’s legion of new 
cameras is in the compact digital area. If 
you’re looking for a compact digital camera 
with a killer lens, but don’t feel like breaking 
the bank, then perhaps the PowerShot S3 IS 
is more what you’re after. Boasting a pretty 
impressive 12x optical zoom (35mm equiv¬ 
alent of 36-432mm), the Canon PowerShot 
S3 IS features a six megapixel CCD 
(2816x2112) and also comes with a vari¬ 
able-angle two-inch LCD screen for versatile 
shooting. The lens incorporates Canon’s 
Image Stabilizer technology, which is partic¬ 
ularly useful for such a large zoom, but it 
also takes advantage of the Ultrasonic 
Motor (USM) capabilities often found in 
Canon’s SLR lenses, which ensures silent 
operation. This is particularly useful as the 
PowerShot S3 IS has been designed to be 
able to shoot 640x480 video at a full 30 
frames a second for up to an hour 
(depending on storage). According to 
Canon, users will even be able to edit these 
video files on the PowerShot S3 IS itself. 
Priced at just $799, the PowerShot S3 IS will 
be available in May. 

While the PowerShot S3 IS offers a great 
deal, if you’re looking for a high resolution 
compact digital camera in a conveniently 
small form factor, then perhaps Canon’s 
new Digital IXUS range is the ticket. 


Power and speed. 
Canon’s new eight- 
megapixel digital 
SLR, the EOS 30D. 






Rounding out the top end of new IXUS 
cameras is the IXUS 800IS, which features 
a similar six-megapixel CCD to the 
PowerShot S3 IS, but in a body that only 
weighs 165g. The IXUS 800IS comes with a 
4x optical zoom (35mm equivalent of 35- 
140mm) also features a 2.5-inch LCD 
screen. This camera also comes with 
similar video recording capabilities as the 
PowerShot S3 IS, and the IXUS 800IS 
comes with a plethora of shooting modes 
for maximum flexibility. 

Similar in capability to the IXUS 800IS, the 
six-megapixel IXUS 65 and IXUS 60 digital 
cameras both feature a 3x optical zoom in 
an even more compact form factor. 
Amazingly, the IXUS 65 features a rather 
large three-inch LCD screen, while the IXUS 
features a 2.5-inch LCD screen similar to 
that found on the IXUS 800IS. The Canon 
IXUS 800IS, IXUS 65 and IXUS 60, which 
will be available now, are priced at $799, 
$629 and $579 respectively. 

But wait, there’s more. To round out 
the lower end of Canon’s new compact 
digital cameras, the company has intro¬ 
duced four new PowerShot cameras. At the 
top of the PowerShot pecking order is 
Canon’s PowerShot A700, which features a 
6x optical zoom (35mm equivalent of 35- 
210mm) and a six-megapixel CCD and 
nine-point auto-focusing system. Weighing 
in at just 200g, the PowerShot A700, with its 
2.5-inch LCD screen, is a bit of a pocket 
powerhouse, particularly as it has similar 
video recording capabilities as the 
PowerShot S3 IS and the IXUS 800IS. 
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It’s coming. The much-anticipated A3+ Canon Pixma Pro9500 will come with ten separate inks, and 
should be a real boon to black and white photographers. 


Meanwhile the PowerShot A540 and 
PowerShot A530 are peas in a pod with 
their 4x optical zoom (35mm equivalent of 
35mm-140mm) and virtually identical form 
factor. The only differences between the two 
are that the PowerShot A540 includes a full 
six-megapixel CCD, while the A530 only has 
a five-megapixel image sensor (2592 x 
1944), and the A540 comes with a 2.5-inch 
LCD screen, whereas the A530 sports only 
a 1.8-inch screen. 

Rounding out the range at the low end is 
Canon’s four-megapixel (2272x1704) 
PowerShot A430. Again, another 4x optical 
zoom is evidence here (35mm equivalent of 
39-156mm), as well as 1.8-inch LCD 
screen, and the ubiquitous nine-point auto- 

Well-balanced. Solid zoom and resolution 
make the Canon IXUS 800IS a great buy, 
especially if you feel like filming video as well. 



focusing system used in many of the other 
PowerShot models also makes an appear¬ 
ance in this 160g camera. The new Canon 
PowerShot cameras — the $579 A700, the 
$479 A540, the $349 A530 and the $249 
A430 — all represent very good value for 
the budget conscious. 

On paper. Finally, Canon has announced 
plans to introduce a couple of professional- 
level colour printers which are sure to revolu¬ 
tionise photo printing for photographers. The 
Canon PIXMA Pro9000 and PIXMA 9500 are 
not expected to be released until September, 
presumably so that you can save up your 
pennies for when the big day comes. 
Although Canon Australia has provided few 
details, Canon’s US site indicates that both 
printers will be capable of printing on media 


up to 13 inches by 19 inches (33cm by 
48cm) at a resolution for 48004 x2400dpi. 
While the PIXMA Pro9000 utilises an eight- 
colour ink system — photo black, cyan, 
magenta, yellow, photo cyan, photo 
magenta, red, green — the PIXMA Pro9500 
will feature a ten-ink system, the two extra 
inks being a matte black and a grey, which 
will make this printer particularly adept at 
handling black and white prints. A whole 
range of fine-art papers will be available for 
these printers, and both printers feature two 
separate paper pathways, including a front 
feeder for heavyweight paper types. At this 
stage, not surprisingly, no pricing has been 
set, but serious photographers should watch 
this space to find out more. 

For more details about Canon products, 
phone 1800 021 167. ^ 
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Hot Links 


www.epson.com.au 

Australian home of Epson products 


Perfect scans from film 


I F you’re like me, then you still have a 
whole mess of negatives and slides from 
your old film-based SLR days, or you 
may even still use film on occasion. If so, 
then the key to joining the digital age is 
getting a decent film scanner, and Epson 
seems to have provided a more-than- 
decent option with the release of its 
Perfection V700 Photo scanner. 

According to Epson, the V700 uses a 
dual-lens system — one lens allows you to 
scan reflective media at 4800dpi, while the 
other “Super Resolution” lens enables you 
to scan film with an optical resolution of 
6400dpi. Epson also claims that the new 
Perfection V700 Photo has an optical density 


rating of 4.0Dmax, which effec¬ 
tively means that the scanner is 
capable of greater tonal gradation and 
creates more colours in the scanned 
image. Due to the inclusion of what Epson 
calls an “application-specific integrated 
circuit hyper-processor” (wow), the 
Perfection V700 Photo can complete a nega¬ 
tive film scan at 6400dpi in just 91 seconds. 

To help make scanning your film-based 
archives that much easier, Epson has 
included with the Perfection V700 Photo all 
the film holders you could possibly need, 
including one for 24 frames of 35mm strip 
film, one for 12 slide-mounted 35mm film, 
one for two strips of medium format 



A cut above 
the rest. The 
impressive 
Epson 
Perfection V700 
Photo is 
capable of 
scanning film with an 
optical resolution of 6400dpi. 

(120/220) film), one for two frames of 4x5- 
inch film, and one for a full 8x10-inch nega- 
tive/trannie. Some users of older Macs will be 
happy to know that as well as coming with a 
USB 2.0 interface, the Perfection V700 Photo 
also incorporates a FireWire connection. 

At $949, the Perfection V700 Photo is 
clearly a semi-professional to professional 
product, but its outstanding resolution 
makes it a very worthwhile investment. 
Further details are available from 
Epson on 1300 361 054. 
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GET THE BEST 


AUDION 


HOT, NEW iPod® & MAC 



CONCERT STYLE 
FIDELITY IN A HOME 
SYSTEM! 


Features InConcert™ Technology 

- you’ll hear every nuance of sound. 
Exceptional Bass 

Slim, Flat-Panel Profile 

Headphone Jack 

Wireless Remote InCoNCERT 
and Control Pod 

Auxiliary Input Jack 
Connect two different 
audio sources - youi 
PC and MP3 jukebox 
for example - at the 
same time. 

Total continuous power: 

75 Watts RMS 


H N O L O G Y 



www.alteclansing.com 


Great Performance 

- Hear your favorite music 
accurately reproduced the 
way you know and love it. 

Full, Accurate Sound 
Wireless Remote and Control Pod 
Auxiliary Input Jack 
Headphone Jack 
THX Certified - Enjoy 
cinema-quality sound! 

Color-coded Cables 
& Spring Clip Connectors 
Shielded Satellites 
otal continuous 
power: 90 Watts RMS 

www.alteclansing.com 



High performance 
everywhere you go 
Wireless Remote 
Crystal-clearsound 
Surprisingly deep bass 
Video output for iPod 
photo/video 
Built-in iPod Cradle 
Universal power adapter 
Convenient secondary 
input jack 

AC or Battery Powered 


T3 TOTAL 
★★★★★ 



www.alteclansing.com 



xitel Hi-Fi Link 


A dedicated audio processor 
designed specifically to connect 
your computer to your 
HOME ENTERTAINMENT SYSTEM. 


Audiophile performance 
Lets you use the power of your 
home stereo 

Advanced USB rendering technology 
External interface cuts out distortion 
and interference . , 

www.xitel.com 



f your iPod photos and videos 
on your TV using Video Out feature 
Adjustable TruBass processing 
by SRS Labs 

Remote control included 


www.xitel.com 


EXTREME 
SOUND! 

Charges your iPod 

MaxxBass Technology 
Retractable Dock 
Video Output for iPod photo 
and new iPod video 

Crystal-clear sound with large speakers 

Deluxe Backpack included 
AC or Battery-operated 

www.alteclansing.com 


...and much more. 


These products are proudly distributed by Audion Australia 
Phone: (03) 9816 8000 or (03) 9817 7799 Fax: (03) 9817 7499 www.audion-mm.com 
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Hot Links 

www.tomrobinson.com 

Download Tom’s newest creations for free 


Pro File: Tom Robinson 


T OM ROBINSON is best known in 
Australia for his 1978 hit 2-4-6-8 
Motorway, but that’s the musical tip 
of the iceberg. Tom maintained a 
successful music career over 27 years until 
2002 when he made a career change to 
radio work at the BBC. In both fields, Macs 
have played a dominant role. 


AMW; Your musical background has a 
solid foundation of outspokenness — is 
that why you were attracted to the Mac 
as a platform? 

TR: As a lyricist — not only for my own band 
but also briefly with Peter Gabriel and Elton 
John — I always used to draft and redraft my 
words over a period of weeks, which was 
incredibly time-consuming by hand. 

The BBC promoted one of the UK's first 
home micros, the BBC-B and I fell for the 
hype and bought one. It was a dog, and an 
expensive dog at that, with a cassette drive 
for both apps and data, and a horrible 
green screen with monospaced lettering 
and dozens of complicated control codes 
to get anything done at all. Just to start 
typing in the morning involved 15 minutes 
of intense concentration going through the 
set-up sequence. 

So when I came home from Oz in 1985, I 
went straight out and bought a 128k Mac, 
an external 400k floppy drive and an 
ImageWriter printer. There was no change 
out of two thousand quid — which 20 years 
ago was an enormous amount of money 



that emptied my savings account. And did I 
regret it? Not for one single moment. 

AMW; What’s the most innovative thing 
you've done with a Mac? 

TR: Charted my wife's contractions on a 
ClarisWorks spreadsheet when our first child 
was on the way, so as to work out when it 
was time to go to the hospital. She was 
furious. Talk about displacement activity. 

AMW; Do you own an iPod? 

TR: I own three iPods, but have used the 
Shuffle — which I was given — massively 
more than I ever did with the first two, 
which were much more expensive and paid 
for with my own money. Size really does 
matter — the fact that it fits lightly and 
conveniently in a shirt pocket makes it 
eminently more useable than the higher- 
capacity models even though it doesn't 
have a screen. 

When working for Radio 4 (the BBC's 
speech network) I keep the latest version of 
each programme I'm working on on it, so 
as to be able to review current progress 
while on my way into work and back home 
afterwards. The BBC machines all run 
Sadie on PCs, so I take away my rough 
cuts on a CD which I then whack into the 
Shuffle as AAC files using iTunes. 

AMW; Where do you see music tech¬ 
nology going in the next five years? 

TR: I like to hope that GarageBand will end 
up having a massive impact on the next 
generation of music makers as they 
discover it. Over the 20 years since my first 
Mac, various musician friends have 
persuaded me to part with hundreds, 
maybe even thousands of pounds to line 
the pockets of Messrs Steinberg, MOTU, 
Digidesign and others. I've wasted days 
and weeks trying to synchronise MIDI, or 
cajole some temperamental bit of kit into 
letting me even begin my working day. 


GarageBand is the first time that the 
legendary ease of use that Apple (some¬ 
times) offers has been applied to music 
creation software. I don't care that it's 
become much easier for amateurs to 
produce vast gigabytes of mediocre music. 
The point is, you still need musical ears 
and judgement to produce anything that 
people will want to pay money for. 

It just means that this incredibly powerful 
technology has at last been removed from 
the hands of an elite and made democrati¬ 
cally available to the great unwashed. The 
techies sneered back in the ’80s too, at the 
rise of the four-track cassette Portastudio, 
but its arrival heralded the slow erosion of 
demarcation lines between engineer, song¬ 
writer, DJ, musician and producer that’s been 
going on ever since. I hope GarageBand will 
help accelerate that process. 

AMW; Do you have any plans to release 
new material in the future? 

TR: Still writing new material at home, 
massively inspired by the possibilities 
offered by GarageBand, but no immediate 
plans to release any of it. That said, there's 
a fair bit of decent material — new and old 
— downloadable free from my web site 
(see “Hot links”) 

AMW; What Macs and music gear do you 
currently own? 

Oh, don’t get me started. I'm a sad obses¬ 
sive geek and I know it. 

A 12" PowerBook G4 as my main 
machine, a Power Mac G5 dual processor 
2.5GHZ with dual monitors for 
GarageBand and music/speech editing, an 
iMac G5 (the one with the bigger screen) 
for our office, run by my wife, an iMac G4 
for streaming BBC RealAudio feeds to the 
AirPort network so we can timeshift all our 
radio listening in other parts of the house 
via AirPort Express and an iMac G3 for my 
eight-year-old daughter. ^ 
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Education. 



Apple and education in Australia. 


By 
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Martin Levins. 



Hot Unks 


Do my Rs look 
big in this? 


www.apple.com/au/ilife 

Lots of useful online videos explain the new features of the iLife06 package 

validator.w3.org 

The W3C HTML Validation Service will check supplied web pages for compli¬ 
ance with standards. 


M AKING Reading, wRiting and ’Rithmetic fit three Rs always 
seems tortuous but the abbreviation has proved almost 
universally accepted as defining schooling. 

We all know that education is more than that, yet demonstrating that 
lots of Rs have been learnt keeps parents happy. To this end, student 
portfolios have achieved an almost holy grail status, with a variety of 
methods being proposed — usually involving web sites — to demon¬ 
strate how big the Rs are for any given student. 

There are myriad solutions here, but all involve expense or some¬ 
thing involving Dreamweaver/FrontPage or similar. Of course, the web 
authoring packages involve expense as well, but they have the addi¬ 
tional problems of file management prob¬ 
lems, naming conventions and some 
grasp of html concepts such as tables. 

What would be ideal is something like the 
old Claris Home Page. Users of this 
program will remember its ease of use 
and forgiving nature (although you still 
needed to use tables for layout). 

If you trace the development of the 
web, you move from geeks entering text 
via BBedit, to word processing-like applications such as Dreamweaver 
(or Home Page) to the “Save as a web page” options in Microsoft 
Word or Excel. Of all of the problems each of these solutions gener¬ 
ates, file management for media is one of the worst, followed closely 
by layout restrictions. 

iWeb, released as part of the iLife 06 suite, goes a long way to removing 
these issues. Further, its integration with the iLife suite in general makes 
media access and management problems a thing of the past. 

The application is template-based, but the range available is fairly 
large and users are not restricted, being able to change page 
elements and layout at will. Blogs and podcasts are fully supported, 
although there’s no clear path to the Blojsom-based blog facility 
included with OS X server. It’s not a plaything either, with layout inspec¬ 
tors giving pixel-accurate measurements of objects on the page, and 
resizing, flipping, rotating and modification of images (a la iPhoto). 

So there’s the three Rs, writ large: Reading (Podcasts), wRiting 
(blogs) and ’Rithmetic (flipping, sliding or turning of images). 

All this creativity is well and good, but there’s not much point to it unless 
I can share it with others. iWeb saves to a package called Domain.sites 
that lives in your home directory’s Library/Application Support folder, but 
a File menu entry allows uploading to .Mac or to another folder. 

The user’s Sites folder is a natural here, with suitably managed OS 
X servers, or individual machines with web sharing turned on providing 
web access. There’s a catch here though: some of the great effects, 


particularly the wonderful slide show facility, are not available unless 
you save to a .Mac account. 

Hey, Apple, it’s just some fancy Java doing this and your servers 
come with Tomcat Application server, so why can’t this facility be built 
into your server functionality? 

Additionally, if you don’t have a .Mac account, you’ll get pestered by an 
annoying dialog box that prompts you to find out more about .Mac or 
sign in or ignore .Mac and get on with it. There doesn’t seem to be a way 
of disabling this, unless you enter a dummy user ID and password into 
the .Mac system preference, allowing your machine to chide you for 
entering incorrect credentials and leaving it at that. The .Mac Dialog Of 
Annoyance (DOA) will trouble you no more. 

I checked some pages that I had made 
with the W3C HTML Validation Service to 
see how they stacked up and was 
rewarded with: “The document located at 
<mysite> was checked and found to be 
valid XHTML 1.0 Transitional. This means 
that the resource in question identified 
itself as ‘XHTML 1.0 Transitional’ and that 
we successfully performed a formal vali¬ 
dation using an SGML or XML Parser (depending on the markup 
language used)”. 

Always good to have a formal validation I say, but it points to the 
direction of standards compliance that Apple is pursuing. 

After you’ve installed iWeb, or taken delivery of your new Mac with 
iLife ’06 pre-installed, make sure you upgrade to version 1.0.1 (from 
Software Update) to get some valuable improvements. 

The new version will now publish most images and photo thumb¬ 
nails as JPEGs, rather than Portable Network Graphics (PNG) format. 
PNG is all very modern and hip, but it needs to be used in cases where 
an image contains a reflection, shadow, or rotation, with the downside 
that this functionality usually produces larger files. 

The upgrade will also make a subtle change to the web address of 
a site published to .Mac, reducing its complexity and subsequently 
making it more easily remembered. 

It’s good to see a class-leading application coming from the Apple 
stable again. Apple’s clearly thought a lot about how users work with 
web-destined data, even to the point of reminding about copyright 
and large files before uploading, and creating e-mails to send to 
friends when the site is finished. 

So grab it, and make your Rs big. 

As an educator, Martin Levins likes empowering people to create 
using computing technologies. 


‘'clapton.mov" is a very large file. 


Adding "clapton.mov* to your page may result in long download 
times for website visitors. For best performance, your movie file 
should be no larger than 10MB. You can use iMovie’s QuickTime 
web export settings to reduce the file size. 


1 Don't show this message again 


( OK ) 


Slow down, big guy. Most users don’t take into 
account the size of media files. iWeb warns 
before committal. 
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Howto. 


By Joe Kissell. 


Keep your Maes in sync 


Happy together 


A NYONE with more than one Mac - a desktop at the office 

/ \ and a laptop for travelling, for example - can appre- 
.X JL ciate the convenience of having the same set of 
contacts, calendar events, and e-mail accounts on the two 
machines. Unfortunately, setting this up isn’t always easy. 

Tiger’s .Mac Sync tool — which combines the .Mac online 
service and OS X’s system-wide Sync services — can simplify the 
process of staying synchronised. Unfortunately it requires a .Mac 
membership, it can’t synchronise e-mail messages, and support 
for it in non-Apple apps is spotty. If you don’t have a .Mac 
membership (and don’t want one), if you want to synchronise 
messages, or if your apps don’t support .Mac Sync, syncing isn’t 
quite so simple — but it can still be done. 

Sync at your service. Address Book, iCal, and Mail are 
nicely supported by .Mac Sync. Microsoft recently added 
support for Sync services to Entourage 2004’s calendar, 
address book, notes, and tasks - that support doesn’t extend 
to e-mail, though. 

To set up .Mac Sync, open the .Mac preference pane on one of 
your computers and make sure your member name and password 
are in the Account tab. Then click on the Sync tab (see the screen- 
shot “A syncing feeling”), and select the Synchronize With .Mac 
option. For now, choose Automatically from the pop-up menu; 
you can change the frequency later if you want - or synchro¬ 
nise manually at any time. Select the information you want to 
sync: Calendars and Contacts (which include both Apple’s apps 
and Entourage); Mail Accounts; Mail Rules, Signatures, and Smart 
Mailboxes; or Entourage Notes. (For the purposes of this article, 
I’m ignoring Bookmarks, Keychains, and any other application- 
specific data.) Click on Sync Now to let OS X copy all this data 
to the .Mac servers. 

Then repeat this entire procedure on your other Mac. When you 
click on Sync Now this time, that second machine will retrieve 
the information you copied from the first Mac to .Mac. (You’ll be 
asked whether you want to overwrite the data on the second 
machine or merge it with what’s on .Mac.) 

Both of your machines will now have identical copies of your 
data. If you specify automatic syncing, the two machines should 
both update their data at least hourly (as long as they’re on, 
awake, and connected to the internet). Before you leave for your 




Hot Links 


www.mildmanneredindustries.com/mysync/ 

MySync 
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0 Synchronize with .Mac: Automatically 
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A syncing feeling. The .Mac preference pane is where you tell OS X to 
keep your Address Book, calendars, Mail settings, and other data 
synchronised between multiple Macs. 

trip, though, be sure to sync the data manually, first on your 
desktop computer and then on your laptop, by clicking on the 
Sync Now button in the menu bar. 

Beyond .Mac sync. Apple has made Mac-to-Mac synchro¬ 
nising available only to .Mac members. Thanks to MildMannered 
Industries’ MySync software (see “Hot links”), you can use Apple’s 
syncing engine to synchronise two or more networked computers, 
without .Mac. 

After downloading and installing MySync (which is still a 
public beta program) on each machine, you designate one 
machine as the master (meaning that it serves as the central 
repository for your data) and all others as slaves. You then launch 
MySync on each computer, and select the options for the data 
types you want to sync (see the screenshot “Another way to 
sync”). Click on Sync Now on each slave machine to synchro¬ 
nise it with the master. 

Mail call. Neither Tiger’s built-in sync feature nor MySync 
provides a way to synchronise e-mail messages. If you store all 
your e-mail on a server (using an IMAP, .Mac, or Exchange 
account), your mail already automatically stays in sync on your 
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So far, you’ve copied the inbox for that account, as well as its 
Sent, Drafts, and Trash mailboxes. If you also want to copy other 
mailboxes, look in your user folder/Library/Mail/Mailboxes for 
the folders you want. Copy those folders from the desktop to the 
laptop, overwriting what’s already there if necessary. Then 
launch Mail on your laptop. Select the inbox for the account 
you just copied — it will be empty. Choose Mailbox: Rebuild to 
update Mail’s message index. Any messages that were in the 
inbox on the desktop machine should reappear. Rebuild each 
mailbox you copied. 

When you return from a trip, repeat this process - but instead 
use the laptop as the source and the desktop as the destination. 

Bring your entire Entourage. Even with its new support 


0 0 0 MySync 

Master Slave 


_ Sync Now ) 5? Sync with Master Manually _ i ' 


r- 


Bookmarks 

s? 

® 

Calendars 


w 

Contacts 

° 

a 

Keychains 

* 

• 

Mail Accounts ^ 


2 Nodes Show: f All nodes W0 


Type Name 

Host 

Port 

Status 

Sync 

Last Sync Next 

Master jk@joe-ktssells 

10.0.1.23 

57367 

% Idle 

Manually 

*. 31/01/06 22:59 N/A 

Slave jk@joe~kissells. . 

10.0.1.21 

SOI 76 

• Idle 

Manually 

; 31/01/06 22:59 N/A 

• 





Registered to Joe Klssell 
___ d 


Another way to sync. If you want to sync data between two or more Macs 
but don’t have a .Mac account, MySync lets you do it. 

various machines — but what if you use POP e-mail and store 
your messages in mailboxes stored on your Macs? 

You can still sync your e-mail messages under those circum¬ 
stances, but it takes some doing. And, because it’s a one-way 
sync that copies all the messages in your chosen mailboxes on 
one computer to another — and overwrites those mailboxes on 
the target computer — it can be risky. So proceed carefully. 

If you use Mail, first follow the preceding steps to synchronise 
your Mail accounts; then quit the application on both computers. 
Connect the two computers via AirPort or a physical Ethernet 
connection. Turn on Personal File Sharing in the Sharing pref¬ 
erence pane on your desktop Mac (assuming that’s the machine 
holding your most up-to-date mail). On your laptop, choose Go: 
Network, select the desktop, and log in. Open two Finder windows 
side by side in List view. In one window, navigate to your user 
folder/Libraiy/Mail on your desktop system; in the other, navigate 
to the same folder on the laptop. 

In the desktop Mac’s window, look for the folder of the POP 
account you want to synchronise; it should have a name like 
POP-name@address.com. Now look for a folder with the same 
name on your laptop. If you find it, simply copy the folder from 
the desktop machine to the laptop, overwriting the folder on the 
latter. If not — and sometimes account folders get slightly 
different names on different machines - copy the entire contents 
of the desktop machine’s folder and then paste them into the 
laptop’s folder, overwriting the existing files. 


for Sync services, Entourage 2004 can’t synchronise e-mail 
messages between computers. Fortunately, because of the way 
Entourage stores data, copying all your messages from one 
machine to another is easy - and as a bonus, you get all your 
contacts and calendar items at the same time. Remember that this 
is a one-way, all-or-nothing sync; if you have any Entourage 
data on the target machine that isn’t on the source machine, this 
procedure will delete it. 

Quit Entourage on both machines, and follow the preceding 
instructions for sharing one computer’s hard disk and 
mounting it on the other computer. Then copy your user 
folder/Documents/Microsoft User Data/Office 2004 Identities/ 
Main Identity from the desktop Mac to the corresponding loca¬ 
tion on the laptop, overwriting the existing folder if neces¬ 
sary. (If you have more than one Office 2004 identity, copy 
the folder with the identity whose data you want to use.) 
That’s it - no rebuilding or other magic required. Launch 
Entourage on the laptop, and it will display the data you had 
on the desktop Mac. When you return from a trip, reverse the 
procedure to copy the Main Identity folder from the laptop to 
the desktop. 

Final thoughts. Each major release of OS X makes syncing 
a bit easier, and third-party programs are catching up rapidly. 
Until we reach the point when syncing all your data, no matter 
where it resides, is one-click simple, these procedures can help 
you keep your most crucial data at your fingertips, whether you’re 
at home or on the road. ^ 
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By Ben Long. 

Get more from shades of light and dark 


Beauty in black 
and white 


T HERE’S no denying the elegance of black-and-white 
photography. Simply by removing the distraction of 
colour, you can sometimes better focus a viewer’s atten¬ 
tion on a photo’s strengths. Most image editors make it easy to 
turn colour photos into greyscale images, but their default conver¬ 
sions don’t always end up creating the best pictures. For better 
results, you may need to try some exploratory surgery. 

Shades of grey. While it’s possible to be objective about the 
accuracy of a colour photograph — you can often go back and 
compare the photo with the subject — there’s no objective right or 
wrong when you’re creating a greyscale image. That’s because 
your eye doesn’t automatically associate colours with specific 
shades of grey. This leaves plenty of room for creative control. 
When converting a colour landscape, for example, you might 
choose to create a dark, foreboding sky, or a sky that’s very bright 
and unobtrusive. 

iPhoto, Adobe Photoshop, and Adobe Photoshop Elements all 
offer multiple methods for converting colour images to greyscale. 
By experimenting with these options, you can mine your photo 
for the most-pleasing contrast and the fullest range of shades. 
Bear in mind, though, that not all images look good in greyscale 
— some pictures work well because of their colour. 

Option 1: Use the default. All three programs offer an easy, 
one-click option for converting colour images to greyscale. If 
you’re using Photoshop or Photoshop Elements, go to Image: 
Mode: Grayscale. If you’re using iPhoto 5 or an earlier version of 


© 

Hot Unks 

www.apple.copm/au/ilife/iphoto 

www.adobe.com.au 

Where to get digital imaging software 


the program, switch to edit mode, and then click on the B8tW 
button in the editing toolbar. In iPhoto 6, switch to edit mode, 
open the Effects palette, and then click on the BftW button in the 
upper left corner of the palette. For more-dramatic results, follow 
the B8tW effect with the Boost Color effect (click on the middle 
right tile), which will increase the contrast in your image and 
provide a very slight warming tint. 

Option 2: Reduce saturation. Each program also includes 
a saturation slider, which lets you quickly eliminate colour infor¬ 
mation. In iPhoto 5 or 6, open the Adjustments palette and drag 
the Luminance slider all the way to the left. 

To do the same thing in Photoshop or Photoshop Elements, go 
to Layer: New Adjustment Layer: Hue/Saturation and click on OK. 
In the resulting dialog box, drag the Saturation slider all the way 
to the left to create a greyscale image. Because you’re using an 
Adjustment layer, you can always remove the layer later to restore 
your image to full colour. 

Option 3: Check your channels (Photoshop only). 

A computer creates colour images by combining separate red, 
green, and blue versions (called channels) of the same image. In 
Photoshop, you can peruse these channels by opening the 
Channels palette. Each channel appears as a different greyscale 
conversion. A red tile roof, for example, might appear very bright 
in the Red channel but very dark in the Blue channel. 

If you like the greyscale image in one of the channels, you can 
extract it into a regular document by opening the Options pop-up 


One photo, many 
greyscale variations. 

Depending on how you 
convert the colours, a 
single photo can 
produce dramatically 
different greyscale 
images. The left image 
is the result of 
switching to Grayscale 
mode. The centre 
image is a single 
channel pasted into 
a new document. 

I created the third 
image by mixing 
individual channels in 
Photoshop CS2. 
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menu in the comer of the Channels palette and selecting Duplicate 
Channel. In the resulting dialog box, set the Destination: 
Document menu to New and then click on OK. The selected 
channel will appear in a new document. To turn your new single¬ 
channel document into a regular document, go to Image: Mode: 
Grayscale. (You can also turn it into an RGB document - if you 
want to add a sepia tone, for example.) 

Option 4: Mix your own greyscale. If none of these 

options produces a greyscale image quite to your taste, and if 
you’re willing to put in a little extra work, you can customise 
your conversion by tweaking the colour channels that make up 
your image. 

Using Photoshop. In Photoshop, you can blend separate chan¬ 
nels via the Channel Mixer (Image: Adjustments: Channel 
Mixer). In the Channel Mixer dialog box, select the 
Monochrome option to create a greyscale image. Then move 
the separate Red, Green, and Blue sliders to specify how much 
of each channel you want to throw into the mix. You should 
feel free to experiment here; however, be sure to keep the total 
of all three sliders at 100 percent. Exceeding 100 percent will 
result in an overexposed image, while going lower will leave 
you with an underexposed image. Use the Constant slider to 
lighten or darken your image. 

Using iPhoto. iPhoto doesn’t offer access to separate colour chan¬ 
nels for whipping up your own greyscale conversion. However, 
it is possible to tweak your greyscale image from within the 
program, at least to some degree. 


Levels 


r Channel: RGB 




Input Levels: 0 ~"| fl.00 ] |230 



Output Levels: fo ] [255 


OK 

( Cancel } 

L ° ad - ) 

( Save... ) 

( Auto ) 
f Options... ) 

5? Preview 


Tip 

Contrast is the single most important element of a successful 
black-and-white photo. Once you’ve made the conversion to 
greyscale, use your image editor to play with the contrast. In 
Photoshop, Photoshop Elements, and iPhoto, the best way to 
adjust contrast is with the Levels control. Drag the black- and 
white-point controls toward the centre to increase overall 
contrast. To brighten or darken the grey tones in your image, 
adjust the Levels middle slider (in Photoshop or Elements) or 
the Exposure slider (in iPhoto). 



The best of both worlds 

Sometimes it can be nice to leave a colour element or two in 
your black-and-white image. You can easily create this effect 
in Photoshop. 

Step 1. Open your original colour image and press 3€-A to 
select all, and then press 3€-C to copy it to the Clipboard. 

Step 2. Use any of the methods described in this article to 
convert your colour image to greyscale. If you use option 1 to 
switch to greyscale mode, you’ll need to switch back to RGB 
mode before you can continue (choose Image: Mode: RGB). 
The image remains greyscale, but the document can now 
include colour. 

Step 3. Choose Edit: Paste (3€-V) to paste the original colour 
image in a new layer over the greyscale one. 

Step 4. With the new layer selected in the Layers palette, 
choose Layer: Layer Mask: Reveal All to add a layer mask to 
your colour image. Use the Brush tool to paint black paint into 
any areas where you don’t want colour. The black paint in the 
layer mask will mask out those areas of the colour layer, 
revealing the greyscale image beneath. Remember that you can 
switch to white paint to reveal any colour information you acci¬ 
dentally removed. 

A splash of colour. Using a simple layer-compositing tech¬ 
nique, I converted the background of this image to greyscale, 
leaving the woman in the foreground in colour. 


In iPhoto 6, select the B8tW option from the Effects palette. Next, 
open the Adjust palette and try moving the Saturation, 
Temperature, and Tint sliders until you find a setting you like. 
Adjusting these sliders changes the underlying colour values in 
your image. As you desaturate those colours, they can yield very 
different shades of grey. 

Using Elements. Similarly, Photoshop Elements doesn’t offer a 
Channel Mixer. However, there is a workaround. Follow the 
preceding instructions for desaturating the image using an 
Adjustment layer. When you’re done, go to the Layers palette, 
click on the layer containing your original image, and then go to 
Layer: New Adjustment Layer: Levels and click on OK. In the 
Levels dialog box, use the Channel menu to select and modify the 
individual Red, Blue, and Green channels to your liking. ^ 
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By Sean McNamara. 


Helpfolder 

We answer 
our readers' 
questions 


Permission granted 


RAW nerves 




Each month Channelworx (1300 
883 882) gives a copy of Dantz 
Retrospect Desktop (valued at 
$259) to the Australian Macworld 
reader who submits the most 
intriguing Help folder query. 

Retrospect Desktop is the #1 
home and small office backup 
software for Macintosh. Don't rely 
on manual drag-and-drop to 
protect your data — it misses 
important files, is performed 
sporadically at best, and cannot 
restore older or deleted files. 
Retrospect allows you to easily set 
up complete, scheduled backups 
of three networked Macintosh, 
Windows, or Red Hat Linux 
desktop and notebook computers. 
Client licenses are available to 
protect additional computers. The 
product CD contains both 
Retrospect 6.0 for backing up to 
Mac OS X (10.1.5 though 10.3 
“Panther”) and Retrospect 5.1 for 
backing up to Mac OS 9. 

Send your query to 
matthew.powell@niche.com.au 
for consideration for Help folder. 
Include your full mailing 
address to be eligible to win 
Retrospect Desktop. 

All queries and solutions are the 
sole property of Niche Media. l - ; '4 

■ Sean McNamara is a Sydney- 
based consultant trading as 
MacAssist. 


Hot Unks 

www.channelworx.com.au 

Query of the month sponsor 

www.microsoft.com/mac 

Tip of the month sponsor 

forums.dpreview.com/forums/readflat.asp7forum = 
1036&message = 

17614531 

Digital photography discussion 

www.celestialfrontiers.com/safari_enhancer.php>). 

Safari Enhancer 

www.xyber.com.au 

Xyber 

www.microseconds.com.au 

Microseconds 


■ I need some help with 
Software Update for Mac OS X 
vl 0.3.9. Until recently I had no 
problems at all but with the 
last Software Update I got this 
message: "Make sure you 
have permission to write to 
/private/tmp/501/Temp. Items.c 
om.apple.Software Update and 
try again." 

I have not changed the 
password or anything else. It 
is the Security Update 2006- 
0001 for PPC. 

Claudia Markwart 
via internet 

The best thing to try in this 
situation, Claudia, is to repair the 
disk permissions using Apple's 
Disk Utility. 

Open the Utilities folder, which 
is in the Applications folder on 
your hard disk. Click on the First 
Aid tab towards the top of the 
window, and click on your hard 
disk at the left. Click Repair Disk 
Permissions, and wait for all the 
messages to go through A until 
you see the "Permissions repair 
complete" message, then try the 
Software update again. 

It's worthwhile running this 
repair every month or two just to 
keep the permissions on your 
HD correct. 



■ I recently ventured overseas 
and splurged on a new digital 
SLR, the Pentax ist DS. 
However upon my return i 
discovered that iPhoto doesn't 
recognise the RAW format 
from Pentax. 

The bundled software with 
the camera works but I'd prefer 
to be able to use iPhoto alone 
to organise my shots. Is this a 
problem for the Mac people or 
for the Pentax people? 

Andrew Cherry 
Adelaide, SA 

This is a bit of a problem for both 
sides, Andrew — what is often 
referred to as "the RAW format” 
is actually different for each 
different manufacturer. This 
makes the job for photo-editing 
programmers such as those at 
Apple that much harder as they 
need to account for the vagaries 
of each different manufacturer. 

It appears that Pentax RAW 
format is coming to iPhoto — 
someone on the net has looked 
at the iPhoto 6 configuration files 
and found strings indicating 
support for this format (see “Hot 
links”). 

Until Apple updates iPhoto to 
enable this support, though, 
you're pretty well limited to using 
the Pentax software — you can, 
of course, export from that 
software into a lossless format 
such as TIFF to then import into 
iPhoto (JPEG employs 
compression that can reduce the 
image data) so that you can 
keep iPhoto as your main photo 
management software. 
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PDFs on Safari 



■ Not too long ago, after 
some online updaters, I lost 
the ability to step through 
pages in a PDF file viewed in a 
Safari window, and to save the 
PDF file Safari now displays a 
tiny, hard-to-read image (and 
then only the first page of the 
PDF file). 

I don't have ways to enlarge 
it, see other pages or to save it 
like I used to. Now I have to 
remember to check if the URL 
link is a PDF and always hold 
down the option key, save to 
disk, reopen and then view it 
— time wasting. 

Is there a way to fix this so a 
link to a PDF gives back 
control in the Safari window to 
scroll pages and choose to 
save the file to disk within a 
Safari window? 

Kurt Seemann 
Coffs Harbour, NSW 


Screen recycling 



■ We have had Macs since 
LC575 through to the iMac G4 
with its great 17" display. 

Whilst the computers all went 
fine, we struck problems 
whenever we tried to "update" 
or add new peripherals. Our 
Blue iMac lost its logic board 
after we loaded OS 9 and used 


With Mac OS X including PDF 
capabilities at a core level, Kurt, 
Apple has been encouraging 
people to switch to Preview, its 
own PDF-viewing application. In 
recent times, it has changed 
Safari to use the built-in PDF 
capabilities of Mac OS X to 
display online PDFs natively. 
However, as you've noticed, the 
sorts of controls we're used to 
from Adobe's PDFViewer 
browser plug-in aren't available 
as buttons in Safari. 

The simplest thing to do is to 
utilise the new features in Safari 
— load the page as you have 
been doing, then hold down the 
Control key while you click in the 
display area (or right-click if you 
have a two-button mouse) — a 
contextual menu will appear 
which has options like Open in 
Preview, zoom and page 
navigation A. 

The second simplest thing to 
do is turn off the PDF support in 
Safari, and have the files 
automatically downloaded and 
opened in your default PDF 
viewing application. For this (and 
other modifications to Safari's 
functionality), I use Safari 


it for three months or so and 
now the G4 iMac has suffered 
the same fate after loading 
Tiger and AirPort Express. 

The Mac dealers here in ACT 
are nice people but can't shed 
any light on why the iMac 
wouldn't power up all of a 
sudden (it still cost us $99 to 
find that out). It seems such a 
shame to waste the screen 
and I wonder if you can 
suggest a solution. 

Helmut Zechner 
via internet 

This brings up a more general 
issue of what to do with old 
technology that has given up the 
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Open with Preview.app 

Actual Size 

Zoom In 
Zoom Out 

Auto Size 

✓ Single Page 
Facing Pages 

✓ Continuous 

Next Page 

Previous Page 


Enhancer (see “Hot links"). 
Open Safari Enhancer, go to the 
User_Specific Settings section, 
and then tick the "Disable Apple 
PDF Support" checkbox. When 
you click on PDF links, they'll be 


automatically downloaded and 
opened in your PDF viewer. 

The last method requires the 
turning off of the Apple PDF 
Support as per the second 
method above, but also re¬ 
enabling the Adobe PDFViewer 
plug-in — this is done by 
opening Adobe Reader, then 
going to the Internet section, and 
turn on the Display PDF in 
browser using: check box, 
selecting the "Adobe Reader 
7.0.7" item from the popup menu 
if it isn't already selected B 

So, one way or another, you'll 
have just the PDF-viewing 
experience you want! 


Q, or 


30 
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Full Screen 
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International 


Preferences 

Web Browser Options 

Display PDF in browser using Adobe Reader 7.0.7 (7.0.7) 
5! Check browser settings when starting Reader 
3 Allow fast web view 
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Connection speed: { IAN 
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Page Display 
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Startup 
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ghost. There have been 
recycling drives in the past, but 
nothing of general utility has 
come to fruition from what I've 
been able to see. 

In your particular case, it's 
unlikely your iMac's screen will be 
able to be modified to work with 
another computer without some 
fairly serious hardware hacking. 
For this sort of component (and 
things like motherboards, etc.) 
it's worthwhile checking with 
someone like Xyber or 
Microseconds (see “Hot links”) 
to see if they'd be interested in 
the part. 

You may also be able to sell it 
on eBay — you never know, 


someone who has the technical 
expertise may have an iMac 
with a broken screen! A local 
school may also be interested 
in case they want to take old 
computers apart to show 
students the internal 
components of computers. 

Failing all that, contact your 
local council to see what their 
position is on such waste — 
some councils may have 
information on local computer 
recyclers who will use parts from 
several non-working computers 
to make a working one, or 
whether they will collect the 
parts with their general or 
special collections. 
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By Sean McNamara. 


Beginners start here 

Logging in, logging out 


■ We've been looking at the 
basics of setting up multiple 
users in Mac OS X and some 
of the reasons why you might 
want to do so — that's all well 
and good, but we need some 
way to switch between users to 
make this feature useful. 

As always, there are several 
ways to get between the users 
of the machine depending on 
whether the first user has 
finished their current session 
and are prepared to surrender 
the machine to the new user, or 
whether they want to continue 
using the machine later. 

All done. When a user has 
finished their session, they can 
log out by choosing the "Log 
Out <User Name>" from the 
bottom of the Apple menu. At 
this point all of that user's 
programs will quit (with the 
option to save unsaved 
changes) similar to when the 
machine shuts down. 

However, the computer goes 
to the login window A. 

The login window is 
presented as either a list of 
users with their user pictures, 
or as user name and password 
entry fields. The latter is more 
secure, as someone who 
wants to hack into your 
machine would need to guess 
both the user name and 
password of a valid user, rather 
than being given one of those 
pieces of information for all 
users with the list of users. 



Once the user name is 
selected (or entered) and the 
password is typed in, you can 
press Return to then login (or 
press the Log In button). 

Other shortcuts in the login 
windows are: 

■ Start typing the user's name 
when in list view and that 
user's name will be selected — 
then press Return and you'll 
get the password entry field for 
that user. 

■ If you are in list view, you can 
type the user's shortname 
(another reason to enter a truly 
short name rather than the 
default "lower case full name 
with spaces removed" 
discussed last month), press 
Tab and then enter the 
password and press Return to 
log in. 

The new user's startup items 
will then be run, their desktop 
and Dock loaded, and 
everything will be ready for 
their use. 

Fast users. For the second 
scenario — the first user 
wanting to keep their programs 
running — there are two 
options for allowing another 
user to log in without the first 
user logging out. Both options 
utilise Apple's Fast User 
Switching (FUS) functionality, 
which was a very welcome 
addition to Panther and has 
been refined in Tiger. 

To turn on fast user 
switching, open the Accounts 
System Preferences Pane, then 
click on the Login Options 
button at the bottom of the list 
of users — you'll then see the 
Login Options dialog box. Tick 
the "enable fast user switching" 
option at the bottom and 
choose how to display the list 


of users — the users are 
shown in the menu bar under 
the name, shortname or icon of 
the currently logged in user 
(depending on your setting). 

You can choose another user 
to login as from that list — a 
login window for that user is 
presented in which you just 
need to enter the password 
and press Return (or click the 
Login button), and the FUS 
cube effect will seem to rotate 
the current user's screen out of 
view and the new user's screen 
into view. If you have an empty 
password set for any users, the 
switch will happen without any 
login window. 

You can switch backwards 
and forwards using the menu 
as well, and also have other 
users logged in at the same 
time (you can see which users 
are logged in by the tick next to 
their name). Each login 
attempt to different accounts 
will ask for the password of the 
new user. 

The second way to switch to 
another user is to choose Login 
Window from the FUS menu. 
The cube effect will rotate the 
screen to a blank desktop with 
a new login window — this is 
useful if you don't want your 
currently running apps to be on 
display when the new user sits 
down to log in. 

When a user is finished, they 
can log out in the way 
described above — any other 
user can log in at the Login 
Window then shown. If you try 
to restart a machine with more 
than one user logged in, you'll 
be alerted to the fact that 
another user is still logged in, 
and presented with the option 
to authenticate as an admin to 
shut down anyway B. Be very 
careful doing this as any 
applications running for that 


other user will be closed down 
without saving changes on 
open documents. 



The secret talent of Pages 

Microsoft 

Readertip 


■ You know how sometimes 
when you try to extract an 
image file out of a Word 
document, all you get is a 
low-resolution cropped 
version of the image that you 
can’t do anything with? 

Try this: import the Word 
document into Pages, then 
save it as a Pages document. 
In the Finder, right-click (or 
control-click) on the 
document, and select “View 
Package Contents” from the 
contextual menu. Believe it or 
not, the files are there, in their 
original format, uncropped. 
Ian Tsang, 

Cabarita, NSW 
Each month, Microsoft gives 
a free Notebook Optical 
Mouse valued at $70 to the 
Australian Macworld reader 
who submits the best tip. 

Sized for mobility and 
designed to be noticed, 
Microsoft Notebook Optical 
Mouse 3000 offers great 
comfort for either hand and 
is always good to go. E-mail 
your tip, together with your 
name, address and phone 
number, to matthew.powell 
@niche.com.au 
All reader tips 
published become 
the sole property of 
Niche Media. 
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Brave new world 

A N intriguing possibility has arisen this past month that 

/ \ deserves to be addressed in Help folder: people running 
-Z. A Windows on Mac hardware. We at Australian Macworld 
remain as committed as always to providing our readers with the 
best help we can when it comes to technical questions about using 
Macs and getting the most from them — particularly if your ques¬ 
tions are juicy enough to be of general interest to other readers. 

However, Windows opens up a whole world of new problems 
and issues that we’ve never had to deal with before. Look at any 
PC magazine’s equivalent to Help folder and you’ll find at least 
a dozen pages dedicated just to making the thing work - that’s 
what life’s like for Windows users. 

However, it’s also distinctly possible that - initially at least - 
Windows tech support mavens will be unable to help with prob¬ 
lems specific to running that OS on Apple’s hardware. It’s an 
intriguing problem and, frankly, we haven’t decided how to deal 
with it. Until we do, please feel free to send questions related to 
running Windows on Mac hardware in, and we’ll deal with them 
if we can. 

My adventure down the pit. An important part of my role 
as editor of AMW is to act as the proverbial canary in the mine- 
shaft, going ahead of you guys so you can see if I splutter. In 
that spirit, I downloaded Boot Camp to a MacBook Pro and 
installed Windows XP Professional. 

Remember, it’s been maybe six years since I used 
Windows on a regular basis, and much has changed 
since last I saw the beast. Who knows? Maybe I 
could come to love it as much as my Mac. Cough. 

One issue I thought I could solve by installing 
Windows was the deficiency of Windows Media 
Player on Intel Macs. Microsoft’s WMP for Mac OS 
X doesn’t run on Intel hardware and isn’t going to 
be updated to do so, so if you want to use it you 
must run your web browser under Rosetta. You do 
this by selecting the application’s icon in the Finder, 
then typing 3€-I and in the resulting dialog, tick the 
box where it says “Open using Rosetta”. 

Doing so enables you to use browser plug-ins, 
such as Windows Media Player, that won’t run 
natively on Intel hardware. However, in the case of 
Windows Media, the result is far from satisfying. 

You might try to install the Flip4Mac plug in, which 
lets Windows Media files play using the QuickTime 
plug-in. Problem: Flip4Mac won’t even install on an 
Intel Mac. A native version is promised, but the 
developer says the program won’t work properly 
under Rosetta so it would rather no-one tried. 

This is a problem for me. One site in particular that 


Tip 


# 0 © 


V General: 


Flow do you right-click on a file or application in Windows if you’ve 
got a MacBook, with its single-button trackpad? You could use an 
external two-button mouse, or you can get the same result by 
selecting the item you want to right-click on, then press SS-shift-FIO. 
Clunky, yes, but it gets the job done. 

I enjoy reading is the US cable TV channel, Comedy Central. 
Comedy Central makes video clips of its shows available for free 
online viewing the day after they air, but I have never managed 
to view the videos on a Mac — not with Safari, not with Firefox, 
not with Windows Media Player, not with Flip4Mac. If anyone has 
been able to get this site to work on a Mac, please let me know. 

So anyway, I installed Windows, updated Windows Media 
Player and went to the web site. I spent maybe an hour enjoying 
my lean, mean Comedy Central machine when up popped a 
message telling me there were errors in my Windows Registry. I 
get these things popping up in OS X from time to time as well — 
they’re not real security warnings, they’re traps designed to make 
you click to a site and download software you absolutely cannot 
trust. In OS X I close the window and they’re gone. 

No such luck in Windows. Any attempt to close the window 
opened another one, until the screen was dominated by messages 
demanding that I click to save my machine from nasties. Given 
no way to quit the program, I shut the machine down. Splutter. 

It occurred to me then that the very thing that 
one should not use Windows for is surfing the web. 
I might be reluctantly willing to admit that its 
media compatibility is superior to that of the Mac, 
but the security risks simply outweigh such bene¬ 
fits. At least as far as I’m concerned. 


Safari 20.9 MB 

Modified 06/04/2006 2 10 PM 


Kind: Application (Universal) 

Size: 20.9 M8 on disk (17.146.482 
bytes) 

Where: /Applications 
Created: Friday. 11 February 2005 
10:14 AM 

Modified: Thursday. 6 April 2006 2:10 
Version: 2.0.3. Copyright 2005 Apple 
Computer. Inc. 

Color label: x • #*••• *> 

_2 Open using Rosetta 

Locked 

▼ More Info: 

Last opened: Yesterday at 10:35 PM 
V Name & Extension: 

Safari.app 

vf Hide extension 



► Languages: 

V Ownership & Permissions; 

You can A & Write 

► Details 


Sharing data. One issue that has come up a fair 
bit is sharing data between the two operating 
systems. Since they use different file systems, it’s 
not a trivial question. 

The simplest solution is to set up the Windows 
partition of your drive as FAT32 (you’re given this 
option during Windows installation). This enables 
the Mac to read and write data on the partition (it 
shows up on the Mac desktop as a volume called 
“No Name” which cannot be ejected). 

Using a FAT32 partition, I set up an iTunes libraiy 
under iTunes for Windows, then told iTunes for Mac 
to use the same library on the Windows volume. It 
has worked for several days with no problems 
(though, annoyingly, music purchased from the 
iTunes Music Store has to be authorised for both 
operating systems — as if they’re two machines). ^ 
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Readme. 


Reviews of the latest computer books. 


Title 


Final Cut, redux 

T HIS month we’re completing the review of Apple Pro Training 
Series materials covering Final Cut Studio, with two titles on 
Motion and one on Soundtrack. Each title is around 500 pages 
of lavishly illustrated lesson material and includes a DVD-ROM of all 
the media and lesson files you’ll need. 

Each also follows the same methodology: step-by- 
step, self-paced instruction and real-world projects make 
sure you get the right blend of theory and practice. 

Lesson goals and time estimates help you plan your time, 
and each chapter wraps with a review summarising what 
you’ve learnt. If you need accreditation to become a certi¬ 
fied Apple Pro, these books are the official syllabus. Do 
the course then take the exam at an Apple Authorised 
Training Centre. The books stay current with web site 
updates as the software is updated (see “Hot links”). 

Getting Started with Motion — an 
Introduction to Motion Graphics by Apple 
Trainer Mary Plummer is designed specifically to make 
motion graphics accessible to beginners. There’s even 
a 30-day trial of Motion on the DVD. Starting with the 
fundamentals, you will gradually understand the basics 
of building a layered composite and bringing still images 
to life. Each lesson builds on the last, so that you can 
gain confidence through reusing the common tools. 

Once you’ve mastered the basics, you’ll work your 
way through behaviours, filters, masks, particles, 
shapes, text and generators. Then it’s into the timeline 
to lay these components out into a working project, 
managing keyframes, audio and other media. The last 
three chapters deal with preferences and export/import 
issues. Unusually, two of these sections are on the DVD 
in PDF format and not in the book itself. 

During the estimated 40 hours of training you 
will work on a photographer’s portfolio DVD, an 
animated company logo, a TV news graphic and a 
commercial advert. 

Motion — Revolutionary Motion 
Graphics by creative guru Damian Allen, while 
covering much of the same ground, has a different take 
on the action. For starters you’re expected to have your 
own copy of Motion and the 20 hours of training get you quickly into 
some pretty complicated routines. Beginners are welcome but don’t 
expect to spend too much time in the primary grades. 

You’ll begin with a quick overview of the fundamentals — familiari¬ 
sation with the interface, and working with generators, layers and 




Hot Links 

www.peachpit.com/apts.GSmotion 

www.peachpit.com/apts.motion 

www.peachpit.com/apts.soundtrackpro 

(updates for each title) 

http://www.apple.eom/finalcutstudio/index.html#SysReq 

system requirements for Final Cut Studio tools 


Title Getting Started 

with Motion — an 
Introduction to 
Motion Graphics 
Author Mary Plummer 
Publisher Peachpit Press 
ISBN 0321305337 
RRP $54.95 


Motion — 
Revolutionary 
Motion Graphics 
Author Damian Allen 
Publisher Peachpit Press 
ISBN 0321278267 
RRP $69.95 


objects. There’s a useful chapter on “quick’n’dirty” projects using 
templates before you dive into the complexities of the real-world 
projects. These begin with a TV station ID, which introduces you to 
green screen keying and keyframing. 

A network-style animated title sequence takes you through the 
power of Motion’s behaviour-based animation and 
then you’re invited to experiment with particle effects 
as you build your own custom particle system. The 
final chapter is all about collaboration with the other 
Studio tools as you create a lower third title for export 
to Final Cut Pro and a motion graphics background 
destined for DVD Studio Pro. 

One appendix is written specifically for After Effects 
users, highlighting the differences between the two 
programs and showing you how to get them to work 
together. A second appendix is a concise rundown on 
the entire suite of Apple’s Studio applications and how 
they have all been designed to work seamlessly 
together. If you are a Studio pro looking to upgrade 
your motion graphics skills then this is for you. 



Title Soundtrack Pro — 

Professional 
Sound Design 
Author Mary Plummer 
Publisher Peachpit Press 
ISBN 0321357574 
RRP $69.95 



Soundtrack Pro — Professional Sound 

Design sees Mary Plummer reappear, donning a 
pair of headphones. The first two chapters introduce 
you to the Soundtrack interface, underlining the differ¬ 
ence between time-based ands beats-based projects. 
To get you comfortable with working in the timeline 
you’ll build the soundtrack for a movie scene from 
scratch using a full array of sound effects and music. 

In the Waveform Editor you’ll amplify, stretch, and edit 
sounds as well as cleaning and polishing dialogue and 
voiceover. Record, mix and add FX before dealing with 
the demands of exporting quality sound projects. The 
last two chapters contain a grab bag of advanced tech¬ 
niques including integrating Soundtrack Pro with the 
other Studio applications. 

There are some really exciting real-world projects for 
you to practise on including a Dracula-style suspense 
drama, as well as exhilarating ski, snowboard and 
mountain bike sequences. Although catering most 
adequately for beginners to Soundtrack Pro, this title 
contains an impressive array of advanced sound 
design techniques for professional users who want to take their video 
projects to the next audio level. ^ 

Keith has been a Mac addict since 1984 and still can’t fathom 
why there is anyone who isn’t. 
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Ratings key 

Outstanding 
Very good 
Good 


AM W lab: wireless 
access add-ons 

WiFi for aging Macs 


Flawed 

Unacceptable 

Dangerous 



W r HEN wireless networks came of age, Apple was right 
there at the forefront with its AirPort offerings, giving 
Macintosh owners their first taste of untethered freedom 
while their Windows-oriented colleagues waited in the wings for 
compatible hardware and software. When wireless went faster, 
Apple upped the stakes with AirPort Extreme - but in doing so 
shut out an entire earlier generation of Macintosh laptops and 
desktops. The “extreme” version of wireless would not fit into 
Macs designed for the first generation WiFi. 

If that wasn’t bad enough, Apple stopped selling the first gener¬ 
ation AirPort cards, resulting in a brisk trade for the adapters on 
eBay at higher prices than originally paid in the store. However, 
there are a significant number of stories published on the internet 
warning that AirPort cards have a limited life, and will eventu¬ 
ally just stop working. If you have an older Macintosh and want 
to go wireless, your only choice now is third-party kit designed 
for the Wintel market, with few vendors bothering to write drivers 
specifically for Mac OS X. 

The weakest link. You might think you can just get by with 
the old 802.11b standard WiFi, running at 11Mbps, and if you 
only have one Macintosh, you can probably do just that. If you 
have multiple Macs, or work in an office full of Macs, your old 
wireless card won’t just slow you down. When an 802.11b 
equipped computer attaches to an 802.11 g 54Mbps wireless 
network the whole network drops to the lower speed to accom¬ 
modate the poor old dodderer. 

That’s not going to make you popular with the rest of the WiFi 
community, arid for that reason many corporate networks have 
been configured to reject the older, slower standard. If your 
corporate network is large enough, you might be lucky enough 
to have dual WiFi networks — one slow and one fast — but that 
seems to be the exception rather than the rule. 

Good news, bad news. The good news is that the innards 
of Apple’s AirPort Extreme card are based on a Broadcom chipset, 
which is also found inside a number of third-party network cards 
(such as those from Linksys). If you can get your hands on one 
of those, your Macintosh will think it is the genuine Apple article 
and get to work without requiring any additional drivers — as 
long as you are running OS X 10.2 or above. The bad news is 
that Linksys has since switched chipset suppliers and no longer 
uses Broadcom internals, so you’re back to hunting on eBay for 
older cards if you fancy a Linksys solution. 

Although Broadcom had a large slice of the early WiFi market, 
another chipset maker, Ralink, has risen to the forefront, and the 
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Test drive. 



D-Link DWL-G730AP AirPlusG Pocket 
Access Point/Router 

3Com OfficeConnect Wireless Travel 

Router 

Netcomm NP642 Wireless PCI Card 

■ Type 

Wireless access point (external) 


Wireless access point (internal) 

■ Rating 


m 


■ Pros 

Works with any Ethernet-equipped 
Macintosh 

3Com OfficeConnect Wireless Travel 

Router 

Works in Power Macintosh desktops 

■ Cons 

Not as portable as an internal card 

Not as portable as an internal card 

Requires third-party driver from 

OrangeWare 

■ Ports 

Power, Ethernet 

Power, Ethernet 

WiFi antenna 

■ Street price 

$95 

$103 

$70 

■ Distributor 

D-Link Australia 1300 700 100 

3Com Australia 02 9937 5000 

Netcomm Australia 02 9424 2070 

■ Reviewer 

Ian Yates 



■ Hot links 

www.dlink.com.au 

www.3com.com.au 

www.netcomm.com.au 





NetComm NP642 Wireless PCI Card 


Linksys WMP54G Wireless PCI Card Netgear WAG311AU — 802.11G Wireless PCI Card 


good news is that there are drivers for Mac OS X supplied by the 
chipmaker. The bad news, again, is that most vendors don’t 
advertise which chipset is hiding inside their adapters, and many 
seem to change chipset suppliers more often than most people 
change their socks. 

Ralink provides a list of all the vendors who have at some time 
or other used Ralink inside their WiFi kit, but a large number of 
items are marked with an asterisk which signifies “chipset 
depends on card revision/version - could be Accton, ADMtek, 
Agere, Atheros, Atmel, Broadcom, Conexant, Envara, Inprocomm, 
Intel, Marvell, Realtek, SiS, Texas Instruments, VIA, ZyDAS or 
some other”. See the sidebar “Card games” for more info. 

One chipset supplier from that “could be” list is Atheros, and 
you can get Mac OS X drivers from OrangeWare for any card so 
equipped for a reasonable $US15. OrangeWare gives you a ten- 
minute trial before you need to send any money, giving you a 
chance to confirm that your card will work with their driver. 
The driver makes your Macintosh think it has another Ethernet 
port, and you use the supplied System Preferences tool to 
choose a wireless network, setup any security and monitor 
connection strength. 

Atheros is starting to be popular because its chipset supports 
dual-channel operation, which gives you 108Mbps, or twice the 
usual 802.11 g speed - as long as you have a similarly equipped 
wireless router on the other end of the connection. Netgear’s 
WAG311 PCI-card worked just fine in AMW lab’s G4 Power 
Macintosh and we are reasonably confident that most of the other 
cards listed on the OrangeWare web site (see the sidebar “Card 
games”) would work as advertised. However, you should take 
steps to confirm which chipset is in the latest shipping version 
of each card, before parting with your hard-earned cash. 

Another vendor with Atheros inside is local Australian 
company NetComm, which publishes a list on its web site (see 


the sidebar “Card games”) to help you shop for the right card for 
your Mac. NetComm makes a PC Card (also known as PCMCIA) 
for PowerBook owners and a PCI card for desktop Macintoshes. 
Unfortunately, NetComm’s USB-WiFi adapter doesn’t have a Mac 
OS X driver, so owners of iBooks, which have no PC Card slot, are 
still out of luck. There are no USB adapters on the OrangeWare 
list, so the Atheros chipset might be too large or too hot to fit 
into that form-factor. 

There are plenty of slower 802.11b USB adapters that will work 
in Macs, but the point of this exercise is to be able to play with 
AirPort Extreme networks. The best advice for owners of older 
iBooks who want to get onto 802.llg WiFi is to buy from a store 
that will allow you to keep exchanging product until you get one 
that works, if you want the portability offered by a USB adapter. 

Lateral thinking. If you are prepared to sacrifice some 
mobility, AMW lab has another solution that requires no drivers 
and is guaranteed to work with any Macintosh equipped with an 
Ethernet port, which is every Mac ever made that can run OS X. 

Both D-Link and 3Com market tiny WiFi routers which are 
designed to be taken with you on the road, with the primary 
intention of creating an ad hoc WiFi network in a hotel room or 
a meeting room. Both these diminutive devices are able to operate 
as an access point, which adds WiFi to an existing wired network; 
as a router which allows you to plug into an ADSL modem and 
turn it into a WiFi network; and as client adapters, which turns 
an Ethernet port on your Macintosh into a WiFi receptor. For our 
purposes we will be using them in their WiFi client adapter role. 

Each of these portable routers comes with a power supply plug- 
pack unfortunately larger than the router itself, Ethernet cable 
and a small pouch to keep everything tidy when travelling. No 
software is required, other than your favourite browser. You just 
connect the Ethernet cable, set your IP address to 192.168.0.10, 
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Netcomm NP643 Wireless PCMCIA Netgear WAG311AU — 802.11G Linksys WMP54G Wireless Linksys WPC54G Wireless 

Wireless PCI Card PCI Card PCMCIA Card 



m 

w 

w 

Works in PowerBook laptops 

External antenna for better signal 

Early models emulate AirPort 
Express 

Early models emulate AirPort 

Express 

Requires third-party driver from 
OrangeWare 

Requires third-party driver from 
OrangeWare 

Current models might not use 
compatible chipsets 

Current models might not use 
compatible chipsets 

WiFi antenna 

WiFi antenna 

WiFi antenna 

WiFi antenna 


$70 

$162 

$60 

$60 

NetComm Australia 02 9424 2070 

Netgear Australia 1800 502 061 

Linksys Australia 1800 678 808 

Linksys Australia 1800 678 808 


www.netcomm.com.au 

www.netgear.com.au 

www.linksys.com.au 

www.linksys.com.au 



NetComm NP643 Wireless PCMCIA 

and point your browser to the internal web servlet inside the 
adapter (the home address of the 3Com is 192.168.0.1 while the 
D-Link lives at 192.168.0.30). Once there, the menu guides you 
through the settings you need to change - which is basically just 
entering the name (SSID) of your local WiFi network. The 
adapters both require that you slide a small switch from the 
default position to “client” mode, change your Ethernet IP address 
back to DHCP, and you should then be wireless as soon as the 
little routers finish rebooting. 

These adapters can be used to make any Macintosh a well- 
behaved member of an AirPort Extreme (aka 802.11 g) network, 
not just Macs with no other options, so you can keep your WiFi 
solution if your upgrade plans don’t stretch to a brand new 
computer with built-in high-speed wireless. There are many older 
Macs offered on eBay for attractive prices, particularly since the 
advent of the Intel-inside Macs, and by adding a WiFi solution 
from the range we’ve reviewed here, they should be good for a 
few more years hard work. 

Australian Macworld’s buying advice. Although there 

are many cards which will work in your non-Extreme equipped 
PowerBook or Power Macintosh, the fact that NetComm actively 
supports Mac OS X makes it more likely that the card you buy 
will actually work, and the web site informs you when there is an 
internal chipset change. If you have access to other brands, either 
at a good price or cast-offs from a Windows PC, you won’t lose 
anything except some of your time if you just plug it into your 
Mac and try to discover what chipset is inside by using the 
System Info applet. 

If you have an iBook or iMac with no place to insert a PC Card 
or PCI adapter, the D-Link DWL-G730AP AirPlusG 11/54Mbps 
Pocket Access Point/Router edges out the equivalent 3Com unit 
which is slightly larger and runs a great deal hotter. ^ 


Linksys WPC54G Wireless PCMCIA Card 

© 

HotUnks 

ralink.rapla.net 

Ralink 

www.orangeware.com/endusers/wirelessformac.html 

OrangeWare 

www.netcomm.com.au/mac/index.php 

Find the right NetComm card 

Card games 

AMW Lab found several very useful web sites while researching 
which cards would work in which Mac. The first is the Ralink 
web site (see “Hot links”) where you’ll find a list of every vendor 
which has made an adapter using the Ralink chipset, for which 
Ralink provides its own free Mac OS X driver. 

The second is OrangeWare’s site (see “Hot links”) which lists 
those vendors using Atheros chipsets. OrangeWare’s Mac OS X 
driver costs US$15. 

The caveat with both these web sites is that even if you find 
your favourite vendor on the list, by the time you get to the 
shop and buy the card there is no guarantee that the latest revi¬ 
sion will contain the same chipset. 

If your reseller can’t guarantee Mac-compatibility, shop else¬ 
where, or extract a promise that you can return the card and 
keep exchanging it until you find a compatible product. 

If you can verify that your card uses the Broadcom chipset 
then your Mac will think it has an AirPort Extreme card and 
should work without the need for any additional drivers. 

You can’t rely on any support from the vendors of the 
cards, if they don’t advertise Macintosh support for their 
product. Using third-party cards with no support is strictly 
caveat emptor. 
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■ Type 

Action game 

■ Rating 

Beta tested 

■ Pros 

Inspired single-player story mode; gorgeous graphics; 


good voice acting 

■ Cons 

Uninspired multiplayer action 

■ OSX 

10.3 or later 

■ Processor 

Universal 

■ RRP 

$65 

■ Publisher 

Aspyr 

■ Distributor 

Try and Byte 02 9906 5227 

■ Reviewer 

Peter Cohen 

■ Hot links 

www.aspyr.com 


Quake 4 

Out of the arena 

T HE Quake game franchise has long suffered from an iden¬ 
tity crisis — veering wildly from story-based challenges to 
arena-style destruction. With Quake 4, the first-person 
shooter shifts once again - this time back to where it left off in 
version 2. 

In Quake 4, you’re Matthew Kane, a member of Rhino Squad 
- the rudest, toughest, and meanest SOBs in the Marines. As your 
ship is descending on Stroggos — home world of the Strogg 
(imagine an angry, more muscular version of the Borg from Star 
Trek) - it comes under enemy fire and crashes. 

The first part of the game emphasises squad-based missions. 
You’ll have to secure a facility, blow up a strategic target, infil¬ 
trate an enemy stronghold, and so on. You’re backed up by a 
computer-controlled fire team. 

Along the way, you’ll get to operate vehicles, work stationaiy gun 
turrets, and even get inside a 
Strogg’s head, in a way. 

Regular radio chatter over 
your intercom will keep you 
apprised of what’s going on 
around you. While Kane 
himself doesn’t do any 
talking, the other marines on 
Stroggos do an effective job 
of filling in the blanks. You’ll 
get mission assignments and 
useful bits of intel from other 
marines, so be sure to listen 
up when you see the 
intercom signal flash on your 
heads-up display. 

Quake 4 also features robust 
cross-platform multiplayer 
support. Based on the same 
graphics engine that powers 
Doom 3, the game supports as 
many as 16 players simulta¬ 
neously (Doom 3 was limited 
to 4 players). The Mac version 
includes a dedicated Quake 4 
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Stranger in a strange land. It’s kill or be killed when you crash-land on an 
enemy planet in Quake 4. 

server, so you can host your own online games. While the multi¬ 
player mode is reasonably varied, it doesn’t exactly break new 
ground. If you’ve played multiplayer shooters before, you’ve already 
seen most of this. 

Quake 4’s minimum system requirements call for a 1.67GHz G4 
or faster Mac with at least 512MB of RAM, and a Radeon 9600, 
GeForce 6600, or better 3D-graphics chip with at least 64MB of 
RAM. It’s also one of the first Universal games from Aspyr. 

Needless to say, Quake 4 is an extremely graphic game. If 
you’ve got a weak stomach, or are thinking about buying it for 
a young or sensitive player, consider yourself duly warned. 

Australian Macworld’s buying advice. Quake 4 is a satis¬ 
fying, state-of-the-art first-person shooter. However, the game’s 
online features may leave multiplayer mavens wanting more. ^ 
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■ Type 

Information management application 

■ Rating 

m 

■ Pros 

Several innovative ways to add items; .Mac syncing; 


powerful searching; ability to create custom collections 

■ Cons 

No user-definable smart collections; quick input panel 


docked in screen corner; exports bookmarks as RTF files 

■ OSX 

10.4 

■ Processor 

Universal 

■ RRP 

$US39 

■ Publisher 

Bare Bones Software 

■ Distributor 

Available online 

■ Reviewer 

Kirk McElhearn 

■ Hot links 

www.barebones.com 


Yojimbo 1.1 

An innovative information 
management program 


w 


' ITH the need to store so many bits of data that don’t 
easily make up individual files, a number of applica¬ 
tions are designed manage such disparate forms of 
data. Bare Bones Software has released Yojimbo 1.1, an innova¬ 
tive program that lets you store and manage snippets, notes, and 
much more. 

Yojimbo is all about simplicity, and its interface has a view 
that will be familiar to users of OS X’s built-in Mail applica¬ 
tion. A left-hand column shows “collections”, or groupings of 
“items.” To the right, the top pane displays a list of items in the 
selected collection and the bottom pane shows the content of 
a selected item. (You can also double-click items to view them 
in separate windows.) 

Yojimbo exports notes, passwords and serial numbers as RTF 
files, and web archives and PDFs as those 
types of files. However, it doesn’t export book¬ 
marks as .webloc files — double-clickable 
URLs that open automatically in your browser. 

You can add items to Yojimbo’s database 
in many ways. Besides creating items from 
within the program or dragging selected 
text or files to Yojimbo’s window, you can 
drag data to the “drop dock,” a translucent 
tab that peeks out from the edge of your 
screen. You can also copy text or a URL to 
the clipboard, then press a keyboard 
shortcut to show a quick input panel at the 
top right of your screen, though that loca¬ 
tion may be less than convenient for some 
users. Select a type of item, add comments, 
type a title, then press Return to add it to 
Yojimbo’s database. Finally, you can add a 
PDF to Yojimbo from any application’s Print 
dialog: click the PDF button and select Save 
PDF in Yojimbo. 


Items automatically display in the default collections (the five 
types of items, plus Library, Flagged Items and Recent Items). You 
can create custom collections, adding items to them by dragging; 
items can appear in multiple collections. You can flag items, and 
you can set coloured labels to further sort them. Searching for 
items and their content in Yojimbo is easy, either from its search 
bar, or using Spotlight. However, I’d like to see user-defined smart 
collections, analogous to OS X’s Smart Folders. 

If you work on a desktop and laptop, Yojimbo’s .Mac syncing is 
a welcome feature. The program syncs intelligently, copying only 
the items that have changed since the last sync. So even a large 
database will sync quickly, if you haven’t made many changes. 

Yojimbo enters a market full of competition, with programs 
such as Chronos’ StickyBrain, DEVONtechnologies’ Devonthink, 
Circus Ponies’ Notebook, and others. Each of these programs 
appeals to a certain approach to storing information — 
StickyBrain appeals to those who want to store everything, 
Devonthink targets users who want to tweak their repositories 
in many ways, while Notebook offers a page-based storage and 
outlining system. With Yojimbo, Bare Bones puts the emphasis 
on simplicity as opposed to feature bloat. Yojimbo may not do 
as much as some of its competitors, but at times, simplicity is 
more powerful than a wider range of features. 

Australian Macworld’s buying advice. Yojimbo 1.1 is 

one of the most innovative new programs I have seen in years, 
but it has room for improvement. For example, it cries out for 
smart collections, similar to the Finder’s smart folders. The quick 
input panel is useful, but would be more practical if it could be 
moved, or if it appeared in the centre of the screen. Yojimbo’s 
approach is so unique and simple that, if it fits your mindset, 
you’ll be hooked immediately, and you’ll quickly wonder how 
you lived without it. ^ 


Familiar face. Yojimbo’s collections (left) and a note viewed in its 
own window. 
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WALDEN Or Life In The Woods 
by Henry David Thoreau 


ECONOMY 


When 1 wrote the following pages, or rather the bulk of them, I lived alone, 

in the woods, a mile from any neighbor, in a house which I had built myself, 

on the shore of Walden Pond, in Concord, Massachusetts, and earned my living 

by the labor of my hands only, i lived there two years and two months. At 

present I am a sojourner in civilized life again. I should not obtrude my 

affairs so much on the notice of my readers if very particular inquiries had 

not been made by my townsmen concerning my mode of life, which some would call 

impertinent, though they do not appear to me at ail impertinent but, 

considering the circumstances, very natural and pertinent. Some have asked 

what l got to eat; if I did not feel lonesome: if I was not afraid; and the 

like. Others have been curious to team what portion of my income I devoted to 

charitable purposes; and some, who have large families, how many poor children 

I maintained. I will therefore ask those of my readers who feel no particular 

interest in me to pardon me if I undertake to answer some of these questions 

in this book. In most books, the I, or first person, is omitted; in this it 

will be retained; that, in respect to egotism, is the main difference. We 

commonly do not remember that it is, after all. always the first person that 

is speaking. I should not talk so much about myself if there were anybody else 

whom I knew as well. Unfortunately, I am confined to this theme by the 

narrowness of my experience. Moreover, I, on my side, require of every writer, 

first or last, a simple and sincere account of his own life, and not merely 

what he has heard of other men's lives: some such account as he would send to 

his kindred from a distant land; for if he has lived sincerely, it must have _ 
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Test drive. 


■ Type 

Image-editing application 

■ Rating 

m* 

■ Pros 

Easy to use; time-saving photo-enhancement tools; 
before and after views in Quick Fix mode; multiple red¬ 
eye correction; easy knockouts using the Magic 

Extractor command; Raw support 

■ Cons 

Bridge feels slightly sluggish; you must manually rotate 
vertical thumbnails within Bridge; can’t select foreground 
and background areas simultaneously with Magic 

Selection Brush tool 

■ OSX 

10.3 or later 

■ Processor 

PowerPC 

■ RRP 

$169 

■ Publisher 

Adobe Systems 

■ Distributor 

Adobe Australia 1300 550 205 

■ Reviewer 

Lesa Snyder King 

■ Hot links 

www.adobe.com.au 




Adobe Photoshop 
Elements 4.0 

New photo enhancement tools rival 
those of Photoshop 

W ITH an eye toward its core audience of non-profes¬ 
sional photo enthusiasts, Adobe has made improve¬ 
ments to its fourth version of Photoshop Elements 
that make it easier than ever to edit, organise, and share digital 
photos. Despite its consumer-level price tag, Photoshop Elements 
4.0 sports some new tools that gurus wish the full-blown 
Photoshop had. 

Indeed, this release, which adds a snappy red-eye fix and 
simplified extract tool, continues to blur the distinction between 
those who really need the power of Photoshop CS2 and those 
who could live contentedly in the land of Elements. 

The interface. Aside from a couple of new items in the 
toolbar, the workspace and interface appear unchanged - a good 
thing. The first thing I noticed about the new version was the 
ability to opt out of the registration process — forever. I was glad 
to see that Adobe fixed this issue, which annoyed users of the 
previous version. Another welcome addition is the descriptive 
icons sprinkled throughout the menu system, a terrific visual cue 
for newcomers to digital photo editing. 

Bridge for better organisation. Elements users now enjoy 
nearly the full power and organisational prowess of Adobe 
Bridge, which is derived straight from its Creative Suite 2. 

Bridge is a separate application and feels very similar to 
Apple’s iPhoto 6. Within Bridge you can manage, sort, delete, 
and view your image collection in a number of different ways. 
Bridge also displays file properties such as name, type, size, 
dimension, resolution, creation date, modified date, bit depth, 
colour mode, camera, and whether the flash was on or off, to 
name a few. 

A new partnership between Adobe and Kodak lets you print 
photos or greeting cards and share your photos online, all within 
Bridge’s built-in browser. 

Australian Macworld May 06 



F[ PeoP 1 * 
▼ - Places 


□ East Texas 
[ Macworld Expo 
@ Museums 
I I San Francisco 


4* 106 items. 1 selected 


DSCN2980JPC 


| Metadata'* Keywords 

Assigned Keywords: Hot cirs Museums 


000 


-J Roil 47 

I Favorites \ 


f* «esa 
91 Desktop 
L'. Documents 
Jp Pictures 

V Adobe Photoshop CS2 
p Goodies 

Drag Favorites Here.. 

1 Preview X 


Roll 47 - Adobe Bridge 


Show 4 or More Stars X3€4 
Show 5 Stars X365 


Show Labeled Items Only 
Show Unlabeled Items Only 
Show Red Label X366 

Show Yellow Label X3«7 

Show Green Label XX8 

Show Blue Label X3€9 

Show Purple Label 


Captain to the Bridge. Manage, view, sort, and share your photo collection 
within Adobe Bridge. 

Bridge also lets you apply an iPhoto-like star-rating system, 
assign colour labels, and attach keywords to individual photos 
or batches for easy sorting and searching. However, unlike 
iPhoto 6, you have to rotate vertical shots manually. Bridge also 
allows users to view files shot in Camera Raw format (the highest 
quality setting on digital cameras, sometimes referred to as a 
digital negative). Despite those advantages, Bridge’s performance 
felt a bit sluggish. 


Selection magic. With the new Magic Selection Brush tool 
you can scribble on an object and Elements will select it for you, 
if there’s enough contrast between the object you wish to select 
and its background. Chances are you’ll need to scribble more than 
once to get a good selection. You’ll also need a little patience, as 
it takes Elements a few seconds to calculate each new selection 
attempt between scribbles. Once you select an object, you can do 
neat things, like change its colour. 

Disappearing trick. The new Magic Extractor is perfect for 
plucking objects from backgrounds and, by itself, could be worth 
the software price. Here’s the kicker: it works better than the 
Extract filter in Photoshop CS2. Because the Magic Extractor 
allows you to mark as much (or as little) of both the area you 
want to retain (the foreground) and the area you want to discard 
(the background), you get a more accurate selection. 

Nestled under the Image menu, the Magic Extractor is easy to 
operate and completely amazing. Simply scribble on the area 
you want to keep with the Indicate Foreground brush, and 
scribble on the area you want to discard with the Indicate 
Background brush. Unlike the Magic Selection Brush tool, the 
Magic Extractor doesn’t try to calculate the selection until 
you’ve finished marking both areas. Adobe wisely included a 
Preview button allowing you to see the results before accepting 
the change. 
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On our selection. 

I selected the paint 
on this Stingray with 
three scribbles of 
the Magic Selection 
Brush tool. It almost 
always takes more 
than one brush 
scribble to select an 
area. Press and hold 
the Option key to 
brush over the part 
you don’t want to 
select. 


Handy trick. Click the Quick Fix mode button at the top right of the screen 
and locate the Color palette. By adjusting the Hue slider, I repainted this 
turquoise Corvette a nice blood red. 

Skin tone fix and more. Elements 4.0 also boasts a 
retouching tool called the Skin Tone Adjustment. The logic is that 
improving the colour of skin tones often improves the entire photo. 
This tool works by removing weird colours that it knows are not 
found in any colour skin. Whatever colours lie beneath are 
supposed to come shining through, thus eliminating weird colour¬ 
casts. As you can imagine, your success with this tool will vary. 

Other additions include an improved Red-Eye Fix, which can 
zap several pairs of devil eyes in the same photo with nary a selec¬ 
tion (something Photoshop CS2 can’t do), and the ability to 


straighten (and crop) crooked photos by drawing a new horizontal 
or vertical edge right onto the photo with the Straighten tool. 

Before you eject the installation CD, do yourself a favour and 
copy the Goodies folder onto your hard drive. It’s packed with 
backgrounds, frames, and embellishments (scrapbooking, anyone?). 

Australian Macworld’s buying advice. If you’ve ever 
wanted to play in the image-editing sandbox, this software is for 
you. Both powerful and affordable, Adobe Photoshop Elements 
4.0 provides even more bang for your buck than previous 
versions. With the addition of Bridge and the new selection and 
retouching tools, Elements may give you all the photo manipu¬ 
lation power you’ll ever need. 


The Perfect Partners for Your Mac 

Introducing the stylish accessories for your Mac from Raindesign, 
now available at Infinite Systems. 

Turn your imac 

at the push of a finger. 

i360° turntable provides an elegant and dynamic 
way to turn your iMac G5 and Cinema Display. 





iGO desk 


Authorised Reseller 


Stay cool. Wherever. 

iLap is a versatile stand that keeps your laptop 
cool, and at the same time, lets you work 
comfortably on your lap as well as your desk. 


See our HUGE range of Mac 

" ,i=::=:: ^>^ i accessories in jjfbre 


e: info@infinitesystems.com.au 
123 Charlotte St, Brisbane QLD 4000 • p: 07 3210 7400 • f: 07 3210 6444 

lululu . infinite systems, com. au 
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Test drive. 


■ Type 

Simple layout program 

■ Rating 

m 

■ Pros 

Affordable; well integrated with Apple software; 


easy to use 

■ Cons 

Making booklets of three or more pages is awkward 

■ OSX 

10.2 or later 

■ Processor 

Universal 

■ RRP 

$90 

■ Publisher 

Software MacKiev 

■ Distributor 

Try and Byte 02 9906 5227 

■ Reviewer 

Jim Akin 

■ Hot links 

www.mackiev.com 


The Print Shop for 
Mac 2.0 

New layout tools streamline simple 
print projects, but fall short for long 
documents 



Design tools. An enhanced Layout palette, including the addition of 
workspace rulers, customisable grids, and arbitrary snap-to guides 
(shown in red) improves Print Shop 2’s design precision. 


N EW layout and imaging controls make The Print Shop 
for Mac 2.0 even better at what the program has always 
done well: Publishing projects for home, school, or small 
business. The new tools, along with templates for newsletters and 
booklets, don’t quite make Print Shop ideal for generating multi¬ 
page documents, but the application is a great choice for anyone 
who wants to create greeting cards, fliers, banners, signs, custom 
calendars, CD and DVD disc and case labels, or more than a dozen 
other types of typical print projects. 

Design modes help users. By default, launching Print 
Shop 2 invokes the New Project Setup Assistant, which prompts 
you to choose one of 19 project types, including sign, banner, 
greeting card, or booklet. Once you choose a project, the Assistant 
gives you a choice of three design modes: Quickstart Layout 
provides finished projects you can modify or print as-is; Help Me 
Design prompts you to choose an appropriate 
format (including custom paper or label stock), 
background, and layout to create a custom 
design; and Start from Scratch prompts you to 
choose paper stock only, then provides a blank 
workspace for you to use. 

Precise controls. Print Shop 2 makes 
working in all three modes easy, with new 
layout controls that let you precisely place 
images and text boxes within a document. You 
can customise rulers in inches, inch fractions, 
or centimetres along the edge of the workspace, 
or you can place a graph-paper-style grid, also 
in customisable increments, over the workspace. 

You can choose to have layout elements snap to 
the grid or to guides that you can place 
anywhere on the workspace. 

Other improvements include an enhanced set 
of tools for aligning objects to each other, and 


slider controls that allow you to adjust the tint and opacity of 
objects in one-percent increments, instead of ten-percent incre¬ 
ments offered in the previous version. 

Print Shop 2 doubles the number of clip-art images and photos 
included with the program (and now ships on two CD-ROMs 
instead of one). It also provides some useful new ways of manip¬ 
ulating that artwork (and any of your own images that you 
import into a Print Shop project). New transparency-based effects 
let you soften the edges of images or overlay textures (such as 
shattered glass or a brick wall) on images. 

Print Shop 2 builds on the program’s impressive integration 
with Apple software: In addition to enabling automatic import 
of iTunes playlists and iDVD chapter headings into CD and DVD 

May I help you? The New Project Setup Assistant guides you through the 
process of creating 19 different project types (or lets you start with a 
blank page). 
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labels, and insertion of iPhoto images into projects, the program 
now allows you to drag and drop images into any project. 

More variety. Three of the five new projects offered in Print 
Shop 2 are derived from previous versions: Gift Tags and Tickets 
wisely has been spun out from the Business Cards project; Quick 
Prints — a handy tool that lets you print multiple copies of a 
single photo on one sheet - used to be part of Photo Pages. 
Much of CDs and Cases was formerly part of the Labels project, 
but it has been enhanced with new templates for wraparound 
DVD box labels. The DVD-label and matching disc label 
templates include designs that impressively complement the 
project themes found in iDVD. 

The two brand new projects — Newsletters and Booklets - 
attempt with mixed success to transform Print Shop into a tool 
for publishing long-form documents. A Newsletter (which would 
more accurately be described as a flier or handbill) is a single¬ 
page document with a heading, two or three columns of text, and 
placeholders for headlines, graphics, and photos. 

A Booklet uses a Newsletter template as a front page and 
provides one of several matching templates for use as an 
inside page. There’s only one inside-page template, though 
and that’s the chief frustration of using the Print Shop 2 for 
multi-page documents. The program supports booklet lengths 
of up to 32 pages, but only generates layouts for the first two; 
all pages from page three on are blank. Finishing the last two 
pages of a four-page booklet required tiresome copying, 
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Apply a Special Effect 


Soft Edges Special Edges Outime Edges Trans parent Effects 


Current Effect 



Selea a special effect from tlte gallery to appfy to ftm image. 

Wo Effect 

(?) Cancel OK 

Visual tricks. New transparency-based special effects let you overlay 
textures and apply custom edges to photos. 

pasting, and positioning of page elements that made me yearn 
for Apple’s Pages. 

While it was possible to produce a decent-looking four-page 
document using the Booklet template, it was nowhere near as fun 
or easy as it was to create Print Shop’s one-page projects. 

Australian Macworld’s buying advice. The Print shop 

for Mac 2.0 is a great program for anyone who wants to create 
fun print projects for home, school, or small business. New layout 
controls and enhanced image effects make this version a worthy 
upgrade. New multi-page project templates are a great idea, but 
are best left for very occasional projects. Anyone who needs to 
publish long documents on a regular basis should consider using 
Apple’s Pages instead. ^ 
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Test drive. 


■ Type 

Photo management utility 

■ Rating 


■ Pros 

Innovative; intuitive user interface; easy to link 


different kinds of data to photographs 

■ Cons 

Lacks documentation, sorting, Undo, multiple selections, 


and other basic features; buggy; poor interoperability 

■ OSX 

10.3 or later 

■ Processor 

Universal 

■ RRP 

$US60 

■ Publisher 

GroupSmarts 

■ Distributor 

Available online 

■ Reviewer 

Owen W. Linzmayer 

■ Hot links 

www.memoryminer.com 


MemoryMiner 1.0 

Innovative photo-organiser, 
prematurely released 

G ROUPSMARTS’ MemoryMiner 1.04 is an innovative 
program that enables you to categorise your photos by 
who’s in them and where and when they were taken, then 
lets you view those pictures in slideshow “stories” that follow the 
connections between people across time and space. Unfortunately, 
while the concept is cool, the program isn’t ready to deliver on 
that promise. 

Making connections. MemoryMiner starts by automatically 
importing Address Book records of people who share your last 
name, so much of the information about your immediate family 
is available right away. You can also manually add as many 
people as you like, specifying name, gender, and birthday. Note, 
however, that even though you can specify relationships (father, 
brother-in-law, nephew, and so on), MemoryMiner is not a 
genealogy program and isn’t designed to create multimedia 
family trees. Also, the only way to access information from other 
PIMs or via vCards is to import it into Address Book first. 

The next step is to import your photos — which really means 
MemoryMiner creates a relational database of them, with links 
to the originals. You can import your entire iPhoto library, or 
manually add individual photos from any source, so long as they 
are in a format compatible with Preview. 

After importing photos, MemoryMiner lets you annotate your 
pictures, identifying people and places and specifying dates. The 
process is quite intuitive. Drag a person’s icon from the list at the 
right onto a photo in the main window and a selection rectangle 
appears that you can resize to encapsulate the entire person. 
Likewise, you can drag and drop from the list of locations to indi¬ 
cate where a photo was taken. 

MemoryMiner obtains longitude and latitude coordinates from 
the web to plot your pictures on a world map, and can even show 
street-level detail if you specify a photo’s location with enough 
precision. MemoryMiner automatically looks up locations 
imported from Address Book, but if you have lots of locations 
that you entered yourself, you have to click Get Map for each 
location; the program then looks up each one online. That process 
soon becomes tedious, as you have to wait for each location to 
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There are places I remember. After you’ve imported a photo into 
MemoryMiner, you can specify who’s in it and where it was taken by 
choosing from the panes on the right; you specify dates down below. 

be processed before moving on to the next. You can also anno¬ 
tate each photo with text, and attach any type of file to it. 
MemoryMiner stores all this information in a single relational 
database; unfortunately, there’s no easy way to create separate 
databases or documents for different projects. 

Lost in the mines. Conceptually, I like MemoryMiner, but 
it’s closer to a beta release than a finished product. The program 
is missing many basic features, such as sorting and Undo. Some 
features work inconsistently: you can, for example, select 
multiple photos, but not multiple people. Data types have a fixed 
sort order; you can’t, for example, sort people by Last Name. 
MemoryMiner won’t display file names, iPhoto keywords, or 
metadata for the images in its database, all of which could help 
tremendously in annotating and identifying your photos if you’ve 
previously categorised them. 

While MemoryMiner integrates with Apple’s bundled applica¬ 
tions, that integration is also inconsistent. For example, if you 
add a new person in MemoryMiner by dragging a selection 
rectangle over a photo, you have the option of simultaneously 
creating a new Address Book card — but if you add a new person 
by clicking the Plus Sign icon below the list of People, there’s no 
such option. Furthermore, dates, locations, keywords, and anno¬ 
tations you add to photographs aren’t synchronised with their 
iPhoto originals. 

The program suffers from many glitches. For example, when 
dragging a single photo to the desktop, often two are dropped. 
Thumbnails are sometimes left blank after importing photos. 
Name tags don’t always reposition themselves properly. Choosing 
photos based upon who is in them doesn’t always work properly. 
Sometimes it’s impossible to return to the Contact Sheet view 
when you’re done annotating a photo. I could go on. 

Australian Macworld’s buying advice. In short, 

MemoryMiner 1.04 is a cool program with lots of potential, but 
this initial release isn’t ready for prime time. Fortunately you can 
check out the 15-day trial version before shelling out the full 
purchase price. ^ 























































■ Type 

Utility software 

■ Rating 


■ Pros 

Protects hard drive from inadvertent damage; easy to turn 
on and off; supports Apple Remote Desktop file formats 
for maintaining multiple Macs; inexpensive 

■ Cons 

Cannot protect FireWire or USB hard drives 

■ OSX 

10.3 or later 

■ Processor 

Universal 

■ RRP 

$US30 

■ Publisher 

Faronics Technologies 

■ Distributor 

Available online 

■ Reviewer 

John Rizzo 

■ Hot links 

www.faronics.com 

Deep Freeze Mac 2.03 


Software restores Mac to clean state 
after restart 


I F you’ve ever tested bad software, downloaded a file you 
shouldn’t have, mucked about in the Terminal with unpleasant 
results, or if you manage a bunch of Macs whose users do all 
that and more, you’ve probably wished you had a magic Undo 
command that could reverse the damage and restore your hard 
drive to a pristine state. That’s exactly what Deep Freeze Mac does. 

Deep Freeze starts by taking a snapshot of your system in its 
clean state. After that, you can install software, create and save 
files, change settings, bookmark web sites, and do pretty much 
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Snap frozen. When you enable 
Deep Freeze, OS X will boot into 
a clean, “frozen” configuration 
— free of any changes users 
may have inadvertently made to 
the system. 


anything you normally do. When you restart the Mac, Deep Freeze 
will discard all those changes and return the system to its original, 
clean condition. 

An icon in the menu bar and above the Hard Drive icon tells 
you whether the drive is “frozen” or “thawed.” (“Frozen” means 
the configuration will return to its pristine state the next time it 
boots; “thawed” means that any changes users make will stick 
around, even after a reboot.) If you need to change a configura¬ 
tion or install software on the Mac, you can use the Menu Bar 
icon to switch between frozen and thawed. You can’t thaw a drive 
without supplying a password. If you need to keep files you’ve 
downloaded, you can save them to a thawed drive partition, or to 
a CD, DVD, external hard drive, or a USB flash memory drive. 

Australian Macworld’s buying advice. Deep Freeze 

Mac 2.03 can save system administrators hours of cleaning up 
and troubleshooting public Macs, but it’s also a great way for 
individual users to safely try out new software. ^ 
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Test drive. 


■ Type 

Utility software 

■ Rating 

« 

■ Pros 

Offers dozens of ways to purge unneeded files 

■ Cons 

Slow; no guidance about what’s safe to delete; poorly 


written manual 

■ OSX 

10.3 or later 

■ Processor 

PowerPC 

■ RRP 

$TBC 

■ Publisher 

Allume 

■ Distributor 

PICA Australia 03 9388 9588 

■ Reviewer 

Kirk McElhearn 

■ Hot links 

www.allume.com 


Spring Cleaning 8.0 

Clears out unneeded files - if you're 
willing to wait 

T HE idea behind Spring Cleaning 8.0 is certainly a good 
one: The software promises to search through your hard 
drive looking for duplicate files, aliases that don’t point 
to anything, old cache files, and other dross that accumulates 
over time. It then offers you a long list of options for dealing 
with what it finds. 

The reality is not so good. Spring Cleaning is incredibly slow in 
finding all that dross. And once it’s finished searching, it doesn’t 
offer you any guidance as to what you should and shouldn’t do 
to the files you find. It might be worthwhile for truly most obses¬ 
sive-compulsive Mac OS X users. For the rest of us it’s not worth 
the wait. 

No more clutter. Even though today’s hard drives are 
humongous, there’s always plenty of stuff, from photographs 
and iTunes music to movie files and old copies of essays, all 
clamouring for space. You could heed that call by getting rid of 
the stuff you don’t really need; that’s what Spring Cleaning 
wants to help you with. 

The program consists of 25 modules, from Access Monitor (which 
searches for files by last-accessed date) to Widget Finder (which 
does just what you’d expect). Some of these modules are indeed 
useful and could save you a great deal of hard disk space: Universal 
Slimmer strips unneeded code from Universal applications, 
depending on whether your Mac has an Intel or PowerPC processor 
(note that Spring Cleaning itself is not a Universal binaiy, so it 
runs under Rosetta if you have an Intel Mac). MailCleaner deletes 
attachments to Mail, Entourage, or Eudora e-mail messages. 
Language Finder removes localisation files from applications 
(unless you’re expecting to learn Danish sometime soon). Those 
three modules alone could save you many, many megabytes. 

Each module can be run individually (in Advanced mode) or 
in groups that you run together (in Standard mode). You can 
also apply filters to restrict searches — by file type, date, file¬ 
name, and so on - and you can tell the program to search only 
in specific folders. Once the files are found, you can move, 
archive, rename, burn them to disc, and more, all from within 
Spring Cleaning. 
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Six of one ... Spring 
Cleaning’s Internet 
Cleaning Category 
includes a search 
for cache files your 
browser leaves 
behind — but you 
can clean these just 
as easily from the 
browser itself. 


Be prepared to wait. Trouble is, after you start a search, 
you’re going to want to go get some lunch or run some errands: 
Spring Cleaning is very, very slow. Allume acknowledges this, 
but says it chose to sacrifice speed for accuracy. Fair enough, but 
on my test machine (a 933MHz G4 iBook, with a 60GB disk 
containing a minimal number of files and applications), a search 
for duplicate files took one hour in Standard mode; when I 
switched to Advanced mode and removed the System and Library 
folders from the search, it still took half an hour. 

Other searches can be faster or slower, depending on what 
you’re looking for and whether you apply filters. A search for 
Universal applications (which should be simple, since my iBook 
only contains a few dozen applications) took two and a half 
hours. Searching my browser cache, history, and cookie files took 
several minutes, but even that’s longer than it should be; after 
all, Spring Cleaning searches only for files from Safari, Sherlock, 
Firefox, Opera and a half-dozen other programs. 

Restricting the folders that Spring Cleaning searches can help 
speed things up a little bit. Even then you can only specify visible 
folders: for example, you can tell the program not to look in the 
top-level System and Library folders, but you can’t exclude invis¬ 
ible folders, such as /etc, /usr, and /var, that you shouldn’t touch. 

Even after the program finishes a search, it’s likely to start the 
beachball spinning as it prepares the list of duplicates it’s found. 
You might think it’s hanging, even though it’s just chugging 
away at creating a list. 

Once that list is complete, you may be faced with thousands of 
files. Yet the program offers no advice as to which duplicates you 
should consider deleting. If you were to blindly assume that you 
could delete all duplicates, your Mac would not function 
correctly, if at all. 

The thing is, you don’t need a special program to replicate 
many of Spring Cleaning’s features. For example, you can use 
Spotlight to search for music, image, and disk image files. (Spring 
Cleaning took a half-hour to find 3700 music files, but Spotlight 
found them all in three seconds.) You can clean browser caches, 
history and cookies from within your browser. Many freeware 
programs can trim Universal binaries, remove language files, and 
manage other clutter. 

Australian Macworld’s buying advice, in sum. Spring 

Cleaning 8.0 is extremely slow. It’s potentially unsafe, since it 
shows you files that you should never remove. And it is gener¬ 
ally superfluous, since the only operations it does quickly and 
safely (cleaning browser caches, removing language files, slim¬ 
ming Universal binaries) are tasks you can do with other 
programs such as your web browser or freeware apps. ^ 


Tab!* oS Contents 

Home 
Cleanup 
Maintenance 
Organize 
► Internet 


tu « 


Internet Cleaning Category 


When using Internet applications, like Web browsers 
and email programs, clutter inevitably collects. 
These searches help you remove Internet files and 
unwanted email attachments. Review the list of 
searches below and dick Continue to perform one 
or more of these searches. 


Search Information 


J MailCleaner 


CKck Continue to dean Internet-related files. 


( Co Back ) 
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■ Type 

Utility software 

■ Rating 


■ Pros 

Decent rate of recovery from a variety of media; easy to 


use; clear interface 

■ Cons 

Not 100 percent effective; not Universal; requires second 


disk for full recovery; CD won’t boot on all Macs 

■ OSX 

OS X 10.2 or later 

■ Processor 

PowerPC 

■ RRP 

$169 

■ Publisher 

Prosoft Engineering 

■ Distributor 

MacSense Australia 02 9798 3288 

■ Reviewer 

Kirk McElhearn 

■ Hot links 

www.prosofteng.com 


Data Rescue II 

Rescues data from deleted files or 
corrupted disks 

I F you’ve ever accidentally deleted important files, or if you’ve 
had a disk go bad, you know how hard it can be to recover 
your work. Data Rescue II, a file-recovery program that can 
resuscitate files you thought you’d trashed and data from drives 
you thought had died, could help. 

Needle in a haystack. Running Data Rescue II is easy: You 
select a disk and volume to scan, specify a separate drive to which 
the program can copy the files it recovers, then select a scan 
method: Quick, Thorough, or Deleted Files. The first two are for 
finding files on drives that aren’t working; the last is for finding 
files you’ve accidentally erased from working drives. There’s an 
Expert mode that offers those same three scanning options plus 
a disk analyser and a disk cloner (so you can make a copy of a 
damaged disk to a properly functioning disk before performing 
your scans). Whatever mode you use, once Data Rescue has 
finished scanning, you review the results and recover the files 
you want. 

I tested Data Rescue II on a 30GB partition of my test Mac’s 
startup disk, a 100MB Zip disk, and a 60GB iPod in disk mode. 
(The program will scan anything — hard disks, Zip and Jazz 
drives, compact flash camera cards, whatever — that appears to 
OS X as a disk device.) On each, I copied 30MB of text, graphic, 
music, Word, PDF and RTF files, deleted them all, then fired up 
Data Rescue to see what it could find. 

Searching is pretty snappy. Scanning through that 30GB 
partition took about 13 minutes - pretty fast, given the number 
of files already on it before I copied and deleted my 30MB 
sample. The 100MB Zip disk (which I’d completely zeroed out 
using Disk Utility before copying and deleting my test files) 
took just a few minutes. 



Triage. Once Data Rescue II has scanned your drive and found your files, 
you can select which kinds of files it will attempt to recover. 

Mixed results. Unfortunately, Data Rescue doesn’t always 
find eveiything it should. Searching that hard drive and the Zip 
disk in Deleted Files mode, it recovered only some of the files. 
Results were better on an iPod: Data Rescue successfully recov¬ 
ered all of the files I’d deleted from it. 

Even when Data Rescue thinks it’s recovered a file, it may not 
have really done so. For example, some of the PDF files the 
program claimed to have recovered produced “File Error” 
messages in Preview. 

The program recovers data, not the actual names of files, so 
you need to open all the files the program finds to get the one 
you are looking for. (Spotlight can help if you are looking for 
specific content.) You may also find multiple versions of certain 
files, so you’ll have to search through each one to the find the 
version you want; that process can be really laborious if you’ve 
recovered lots of files. 

Data Rescue II really comes into its own when a disk bites the 
dust. After manually corrupting the catalogue on that same Zip 
disk, so it would no longer mount in the Finder, the program 
found all the test files I had copied to it. Granted, that process 
can take a long time: Scanning a large disk can take several 
hours, and file-recovery can take days. If you really need those 
files, you won’t begrudge the wait. 

Data Rescue II comes with a CD (or a downloadable disk image 
you can burn to CD, if you purchase by download), so you can 
boot the software on a damaged computer; unfortunately, that 
CD won’t boot on all Macs. (Tip: Make sure to note your serial 
number before disaster strikes: you won’t be able to use the CD 
without it.) Also, since you need to copy recovered files to an 
external disk, you might be better off using a second disk for any 
major operations. 

Australian Macworld’s buying advice. Data Rescue II 
produces mixed results, depending on the state of your drive, 
whether files have been corrupted or overwritten, and whether 
your drive is damaged. It works well for recovering deleted files 
on a variety of media, though not all files will be usable. You 
need an external hard disk to do anything other than recover 
accidentally deleted files, but if you ever have serious disk prob¬ 
lems, this program may save your hard work. ^ 




































macmarket 



Memory Sale 


Desktops 


1 GIG DDR 2 iMac G5 iSight S169 
1 GIG DDR 2 G5 Towers (need pairs) $168 
1 GIG G5 Towers (need pairs) $191 
1 GIG Mac Mini $229 
1 GIG G5 iMac $189 
Apple/] EDEC 512MB PowerMac G4 tower $139 
Specs 256/512 G3 iMacs slot load $69/ $141 
256MB G3 iMacs tray load $67 
128MB Older PowerMacs $47 installation 


All RAM 
matches 
/exceeds 


1 GIG PBook A1 DDR 2 $219 supplied 
Email kx a 1 GIG iBook G4 / PBook G4 $268 
quote if your 512MB IBook G4 and PBook $99 
memory isn't 512MB PBook Titanium G4 $176 
listed here 256/512 White iBook G3 $79/5171 

256/512 Clamshell iBook G3 $78/5169 
256/512 PBook G3 Firewire $72/5169 
256MB Lombard/Wallstreet PBook $119 

macrabbit Memory for all Macs, ever! 

Tele 0404 872 832 Email sales**macrabbit.net 
ABN: 38 783 636 488 


achelp 

Phone (02) 4443 7665* 
e-mail: dave@machelp.com.au 
www.machelp.com.au 
Contact us for sales & distribution of 


Aurora Video Systems Pipe & 

, IOSHITER 


digital video capture cards and 

Fast G4 PowerMac CPU upgrades from 



G jJ CJ £J 

DESIGNS 


Express Powermac Solutions' 


Full range of upgrades for all Apple Macs . 

• Apple Mac & iPOD Accessories J 

• Memory - Desk Top & Laptop ITT* L 

• External Enclosures & Hard Drives a_ 

• CPU Upgrades |y\ 

• Bluetooth Products 

• Video Cards 


:ally n 



www.epowermac.com.au a 


made for ideas 

EQ lR<aO(EOin 82110 

Mac eanrion 


Ph: 07 5549 2204 

Firewire is FAST 
Our delivery is FASTER! 


MACPOWER PERIPHERALS LTD 


C Authorised Service Provider 

✓ Workshop or on-site service* 

✓ Average 3-day turnaround 

(for workshop repairs) 

✓ Competitive rates 

✓ Service contrails available 

Don’t pay more. Don’t settle for less. 

Phone (03) 9857 0611 

‘Available Melbourne Metro & Geelong only 


www.synergeticaustralia.com 

On-Site Mac Service 
Melbourne Based 

We come to you, anywhere in the 
Melbourne Metro Area 

• Apple Mac Troubleshooting 

• Installation & Maintenance 

• Networking & Internet Sharing • Upgrades 
• Wireless Networking • Independent Advice 

Phone: 1800 762 040 

email: support@macaid.com.au 

Mac £ Aid 




Advice Tuition Networking Sales Up Grades Severice Warranty 
Brisbane Gold Coast Sunshine Coast Toowoomba 


Take a byte from a sweeter apple. 


In the area of Information Technology, the talented 
team at CoreMac are dedicated to serving 
professionals and home users alike. 

We invite you to taste test the following: 

• Unrivalled technical support 

• Integrated packages tailored to suit your needs 

• Authorised Apple & Sony reseller 

• Web Hosting & Web Design 

• Database development & management 

• Service & repairs 


CoreMac. 

'ioiAj a XT. 
coremac.com.au 

( . Authorised Solutions Reseller 
( . Authorised Service Provider 

0713369 6066 


The Mac Doctors 


Specialists - Always On Call 

Ph: 07 3890 5809 

Mobile: 0401 335 545 

eMail: help@themacdoctors.com 

Rx - No Charge 
Mobile Service 


Apple EducauonCcntre 


Working Through 
the Holiday 
Season Including 
Public Holidays. 

Introducing the 
Australia-Wide 
Laptop Up-Grade 
and 

Service Program. 
Call for more Details 






































macmarket 


SeriTek Int/Ext Serial ATA Controllers 


SERIAL 




m * % ® 

Now Available: FirmTek 2-Port Serial ATA Card 

Features: PCI card with dual hot-swappable Serial ATA ports 
(internal port & external port versions available) • Supports drives 
larger than 137GB-Serial ATA 1.0 Compliant* Includes Mac OSX 
and PC software RAID support (Mac OS 9 supported with optional 
software) • Built for Mac OS 9, OS X and Win 2000/XP/2003 
Just In: FirmTek 4-Port Internal SATA Card 


TRY BYTE 


www.tryandbyte.com.au 


Mac Centre 

• Long & Short term rentals s.t.a. 

• New & Pre-Loved Macs 

• Software & Peripherals 

• On-site Support 

• Trade-in your System 

tfc Authorised Solutions Reseller 


02 9388 0866 

Visit our Online Store: 

www.maccentre.com.au 




Introducing the iSkin eVo3 - Total Encapsulation Personified 
Made from durable, precision-moulded silicone for a perfect 
fit. Features full-face, ultra clear, scratch resistant screen. 

Available from: 
your local AppleCentre, 
David Jones, Harvey 
Norman, Domayne, & 
www.trya nd byte.com .a u 


TRY BYTE 


iSkin 


iPOD REPAIRS 

Non-Warranty 
' lot Warranty 


Bad battery? 

Cracked screen? 

Damaged case? 

Failed hard drive? 

available for all models* 
Phone (03) 9857 0611 

‘Subject to parts availability 


www.synergeticaustralia.com 


+WEB HOSTING FROM LESS 
THAN $5 PER WEEK 

+DOMAIN NAMES AT 
COMPETITIVE PRICES!! 

+WEB SITES FROM ONLY $249 

+ALL HOSTING ON OUR OWN 
SERVERS IN AUSTRALIA 


WWWWiBfACTlWCOMjyi 


0 


thewebfactory 

(australia) pty limited (acn 111 226 889) 



ST 



MacThermal Labelling Software 


STRATlX 

MacBarcoda4 

OSX, 0S9 & PC barcode generation software 

Axicon Verifiers 

Mac & PC based barcode verifiers 

TEC Barcode Printers 

Blank media and supplies for all printer types 

Printed Labels 

We print all label shapes, sizes ft quantities 


Ph: (02) 9436-0366 www.stratix.com.au Fax (02) 9436-0141 



ggmoccissist 

Mac OS X solutions and support 


• § 





A 


MoJjjilo 


systems 


Modulo Systems Australia 

For all your software and hardware 
needs at competitive prices. 


Resellers of Adobe, Quark, Macromedia, 
Microsoft, Sony, Hewlett-Packard, and 
much, much, more. 

| Phone: 1 800 700 30G | Fax: 02 9713 9925 | 
| Email: info@modulosystems.com.au | 

| www.modulosystems.com.au | 



330D Miller Street, Cammeray NSW 2062 


Tel: (02) 99222327 
Fax: (02) 99222527 
Email: ndart@macsasnew.com.au 
Website: www.macsasnew.com.au 

Apple Secondhand Reseller 


jl iSnuG 



TRY BYTE 


http://www.tryandbyte.com.au 


iSnug - Ultimate Protection 
for the iPod nano 






































































macmarket 




MultipliCD 

cd duplicationIservices 


CD & DVD 

DUPLICATION 


BUSINESS CARD AND MINI CDs 

IN HOUSE MULTIMEDIA, DESIGN, 


PRINTING & PACKAGING 


DVD AUTHORING 
ANY QUANTITY 


To advertise in 
Macworld MacMarket 
call (03) 9525 5566 


689 Malvern Rd Toorak, Vic 3142 
mac@duplication.com.au 
PH: (03) 9827 6588 


Hard Disk 
ProblemsP 

We can help! 

Problems we can help with: 

Faulty Hard Disk Drive 
External Drive not mounting 
Corrupted disk 
Lost or deleted files 
Dropped or damaged disks 

Experts with LaCie Drives 

PAYAM • 

DATA RECOVERY V 

Sydney: (02)9870 7202 
Melbourne: (03) 9510 5753 

www.payam.com.au 



Microseconds was established in 1990 and has since 
become one of Australia’s largest retailers of second-hand 
Macintosh computers, parts, and peripheral equipment. 


mierolecond/ 


for Macintosh 


Suite 214, 22-36 Mountain Street, Ultimo NSW 2007 • Ph: 02 9281 6392 • Fax: 02 9281 4130 • sales@microseconds.com.au • www.microseconds.com.au 


iView MediaPro 3 @ 

Fast. Flexible. Easy to Use. • j 

iView MediaPro is a digital asset management and 
cataloguing solution for photographers and creative 
professionals. It enables you to create a customised, 
centralised and searchable repository through which 
a wide variety and high volume of digital files can be 
managed. Quickly and easily import, organise, 
search, annotate, repurpose and archive your files. 
Call 1300 137 140 for more details. 

(Reseller enquiries welcome!) 



^piusive 

www.xclusive.com.au 
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CoNeXuS 


Phone: 02 9975 2799 
Fax: 02 9975 2966 


Page: 13 


FREQUENCY 

COMMUNICATIONS 

Phone: 02 9360 0177 
Fax: 02 9360 0122 
Web: www.frequency.com.au 
Email: sales@frequency.com.au 

Page: 91 


comp 

now 

APPLECENTRE 

North Sydney 222 Pacific Hwy, 2065, 

Ph: 02 9951 7979 Fax: 02 9957 4325 Email: 
sales_nthsyd@compnow. com. au 

South Melbourne 64 Clarendon St, 3205, 
Ph: 03 9684 3600 Fax: 03 9682 2902 
Email sales_sthmelb@compnow.com.au 

Malvern 1465 Malvern Rd, 3146, 

Ph: 03 9824 8544 Fax: 03 9824 8598 Email: 
sales_malvern@compnow.com.au 



Phone: 07 3210 7400 
Fax: 07 3210 6444 


Web: www.infinitesystems.com.au 
Email: info@infinitesystems.com.au 

Page: 79 


Innovision 
Technology 
Australia Ply Ltd 


Geelong 255 Moorabool St, 3220 

Ph: 03 5223 1550 Fax: 03 5223 2021 Email: 

sales_geelong@compnow.com.au 

South Yarra 409a Chapel St, 3141 

Ph: 03 9827 5011 Fax: 03 9824 2786 Email: 

sales_chapelst@compnow.com.au 

Chadstone Chadstone Shopping Centre, 
Ph: 03 9568 8655 Fax: 03 9568 2255 
sales_chadstone@compnow.com.au 
Web: www.compnow.com.au 
Page: 2 & 3, 15 


Phone: 03 9817 7799 Fax: 03 9817 7499 
Web: www.innovision.com.au 
Email: cheyne@innovision.com.au 

Page: 57 



Designwyse 

Professional Computer Solutions 

Phone: In Melbourne Call 9706-8858 
Outside Melbourne: FreeCall 1800 334 684 
Fax: 9794 0034 

Web: www.designwyse.com.au 

Page: 6 & 7 


DVDirect 

The hottest products at the coolest prices 

Phone: 02 9452 6001 / 0412 073 320 
Fax: 02 9453 3085 
Email: sales@dvdirect.com.au 
Web: www.dvdirect.com.au 

VoIP Phone: 6629944 
Page: 29 



FileM? ker 


Phone: 1300 361 119 
Web: www.nextbyte.com.au 

South Australia 
GLENUNGA 

Ph: (08) 8338 7444 Fax: (08) 8338 7488 

Adelaide CBD 

Ph: (08) 8410 8585 Fax: (08) 8410 8580 

New South Wales 
BAULKHAM HILLS 

Ph: (02) 9688 6066 Fax: (02) 9688 6088 

PYMBLE 

Ph: (02) 9144 4866 Fax: (02) 9144 5318 

Sydney CBD 

Ph: (02) 9367 8585 Fax: (02) 9367 8556 

BALMAIN 

Ph: (02) 9555 5200 Fax: (02) 9555 5244 

NSW SERVICE CENTRE 

Ph: (02) 9418 9011 Fax: (02) 9418 9022 

Victoria 

MELB CBD - Bourke St. 

Ph: (03) 9639 9444 Fax: (03) 9639 5544 

MELB CBD - Elizabeth St. 

Ph: (03) 9329 3911 Fax: (03) 9329 5966 

RICHMOND 

Ph: (03) 9429 5002 Fax: (03) 9429 4740 

Queensland 
BRISBANE CBD 

Ph: (07) 3220 0400 Fax: (07) 3220 0433 

SURFERS PARADISE 

Ph: (07) 5504 1000 Fax: (07) 5504 1011 

Western Australia 
NEDLANDS 

Ph: (08) 9389 0400 Fax: (08) 9389 6144 

Page: 10 


Phone: 1800 028 316 
Web: www.filemaker.com.au 

Page: 31 




intego 


Email: info@intego.com 
Web: www.intego.com 

Page: 41 



Phone: 02 8212 5387 
Fax: 02 9427 8688 
Web: www.itbox.com.au 

Page: 92 



made for ideas 

Phone: 02 9669 6900 
Fax: 02 9669 5005 
Web: www.lacie.com/au 
Email: sales.au@lacie.com 

Page: 43 


NEXT 

IMAC 


Phone: 02 9548 3231 
Fax: 02 9548 3901 
Web: www.nextformac.com.au 
Email: sales@nextformac.com.au 

Page: 50 


Palaeo 

graphics 

Phone: 1800 BUY MAC (1800 289 622) 

Fax: 03 9532 4211 

Web: www.palaeographics.com.au 

Page: 20 


! Roland 

Get Serious! 


Phone: 02 9975 0000 
Fax: 02 9975 0001 
Email: sales@rolanddg.com.au 
Web: www.rolanddg.com.au 

Page: 19 


r^ServerlOl 


Phone: 07 3876 6101 
Fax: 07 3876 3101 
Email: info@server101.com 
Web: www.server101.com 

Page: 81 



Streetwise 

Everything for your Mac 


Phone: 03 9819 2891 

Fax: 03 9819 3902 

Web: www.streetwise.com.au 

Page: 8 & 9 



luggage for the global digerati 


Phone: 02 9699 4144 
Fax: 02 9699 4133 
Web: www.standardtm.com.au 
Email: info@standartm.com.au 

Page: 49 



Phone: 03 9895 2999 
Fax: 03 9898 9355 

Page: 83 


TRYSBYTE 


Phone: 02 9906 5227 
Fax: 02 9906 5605 
Web: www.tryandbyte.com.au 
Email: trynbyte@alpha.net.au 

Page: 16 



Phone: 1300 137 140 
Fax: 1300 137 141 
Web: www.xclusive.com.au 
Email: sales@xclusive.com.au 

Page: 90 


T| ZYTECH 

■■■■■ .com.au 

Phone: 08 9721 1125 
Fax: 08 9721 1126 
Web: www.zytech.com.au 
Email: sales@zytech.com.au 

Page: 25 


zCom 

fashionable protection cases 

Web: www.zcover.com 
Email: info@zcover.com 

Page: 4 & 5 
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Something to chew on. 


By 


Alex Rieneck. 



Hot Unks 


iGouging 


www.videolan.org 

Video LAN Client 

www.neooffice.org 

Office replacement 

iumnevermind.spymac.com/ 

QuickTime hack 


I T’S an odd feeling when you first lay your eyes on a revolution in 
computing. It happened to me just recently in the most perfect 
way possible. I was not surrounded by marketing flacks, nor being 
badgered to move over by mad tech heads. Quite the reverse. I was 
in Myer in the Sydney CBD on a quiet day, and was having a round¬ 
about Mac-related conversation a friend. 

She had never heard of Pages and some of the rather eye candy 
things that it does, so we wandered up to the Apple section and I 
plopped her in front of a new Mac mini. In a few seconds she was lost 
— dragging pictures through blocks of text in one of the templates. I 
figured that her amusement would last about three minutes before 
she decided that she had zero real desire to make printed paper 
newsletters (which was the idea, really) 
so I wandered around to the next 
machine in line and started fiddling with 
it in a desultory sort of way. 

It was fast, I noticed that right off, but 
what actually caught my attention was 
the iWeb icon in the dock. To the sound 
of quiet giggling from the next machine, 

I spent a minute or so making a web 
page. I was impressed. It was when I 
realised that the only way to publish the 
site was to a .Mac account that the 
penny finally dropped. I checked “About 
this Mac” and yes, I was playing with a MacBook Pro. No wonder it 
seemed fast. 

But it was odd, it didn’t seem that fast. I told myself that if I had 
been mastering video, I would really notice the difference. As it was, 
it was the overwhelming similarity of the machine that struck me. 
For the low impact sort of stuff I was doing, the fact that it was faster 
simply didn’t show up. I had a bit of a think and moved along one 
machine, to a 17-inch 1,67GHz G4 PowerBook, and started doing a 
sort of fuddly real user speed comparison. 

Within seconds I was comparing prices between the two units, 
hoping against hope that “new and shiny” had resulted in a price 
drop on the G4 machine — because, you see, speed is a long way 
from being everything. Both prices were so steep that I suffered a 
quite noticeable mood swing, and went back to the MacBook Pro 
in a thoroughly critical and nit-picky frame of mind. Try as I might, I 
couldn’t dislike it, but for the life of me aspects of it really gave me 
... shall we say ... feelings of explosive incontinence? 


I found myself comparing an (as yet unseen) Windows Vista laptop, 
and the MacBook Pro. One thing I can absolutely guarantee you is 
that the Vista machine, which will almost undoubtedly cost the best 
part of a thousand dollars less than the MacBook, will play video 
files natively, in full screen mode, out of the box. The MacBook Pro 
won’t. Apple has disabled that “feature” in the hope that the user 
will pony up $44.95, on top of the price of the laptop, in order to get 
it. Windows Media Player simply does it. For free. 

Now if it was the other way around, and the Apple was the cheap 
machine, and Apple was trying to push its margins up by selling 
“features,” I could understand. But it isn’t. 

Worse than that, every month or so, someone invents a hack for 
QuickTime that usually takes the form 
of an AppleScript. You run the script, 
and voila — QuickTime miraculously 
achieves the same functionality as 
Windows Media Player. Until you 
download the next security patch 
from Apple, and you find that partic¬ 
ular AppleScript no longer works. For 
“security” reasons. 

I can’t be bothered with QuickTime, 
for the above reasons. Instead, I use 
the freeware program VLC and, 
mostly, it’s fine. It plays in full screen. 
It works. Except recently, I have noticed that my copy of it crashes 
rather more often than it used to, and I have started wondering 
whether my Apple security updates may have anything to do with 
that. After all, VLC must be just as damaging to Apple’s vital “nickel 
and dime” revenue stream as naughty AppleScripts are. And who 
knows? Maybe VLC is a security risk too. After all, it’s free! It must 
be a communist! 

Seriously, “free” runs directly counter to the Apple ethos. For that 
matter, so does “cheap”. Consider the relatively recent habit of 
including thirty-day demos of programs on new machines. The same 
friend I was in that shop with, has some very choice words for Apple 
on the subject of a time-limited demo of iWork on her new, barely 
afforded 14-inch iBook. She now also has a copy of NeoOffice J 
which, being free, may well also be a communist. 

Alex Rieneck has been a technology commentator since the days 
of the bone abacus. 



You wont need a Soapbox to reach all the 
3D, Digital Photography, Graphics and Publishing 

software you want: Read the full details, view screenshots, 
download demos and buy online. Just visit the one site 
that has the largest range of MacOSX software in Australia... www.xdusive.COm.au 































COMMUNICATIONS 


Authorised 
Solutions Reseller 

freSuency.com.au 


SAVE $220 ON MICROSOFT OFFICE 
WITH ANY COMPUTER PURCHASE!” 



iMac 


17-inch 1.83GHz 
Intel Core Duo 
20-inch 2.0GHz 
Intel Core Duo 


$1939 


(RRP $1999) 


$2569 


(RRP $2649) 



Get Microsoft Office for 
just $429 (RRP $649) when 
you buy any computer! ** 



MacBook Pro 

15.4-inch 1.83GHz 

$3099 

(RRP $3199) 

Intel Core Duo 



15.4-inch 2.0GHz 

$3879 

(RRP $3999) 

Intel Core Duo 


15.4-inch 2.16GHz 

$4429 

(RRP $4614) 

Intel Core Duo 
(7200RPM) 




INCREDIBLE RANGE OF 
PRODUCTS AT DISCOUNT PRICING! 



LaCie 250 GB 

Microsoft Office 2004 

Altec Lansing inMotion 


FireWire Drive 

Student & Teacher Edition 

iM9 Mobile Speakers 

DLO Transpod iPod Car Kit 




JBL On Time 

Harman Kardon 

iPods at 

iSkin eVo3 iPod Video Skins 

Sound Centre/Alarm Clock 

Drive + Play iPod Car Kit 

Unbeatable Prices! 


SHOP ONLINE* Australia-wide Delivery 

frequency.com.au Visa, Mastercard, EFT accepted. 


VISITOURSTORE! 137 Bayswater Road, Rushcutters Bay, Sydney 

OPEN 7 DAYS! (diagonal to the Vibe Hotel, Rushcutters Bay). Tel 02 9360 0177 

* RentSmart is available to approved customers on selected products with a total retail value over $550. Figures are based on a 36-month term. Terms and conditions apply. 

** Offer valid while stocks last. One copy of Microsoft Office per computer purchased. 


Prices and specifications correct 31/03/06. Frequency Communications reserves the right to change prices and/or adjust models according to availability of stock without prior 
notice. Prices include GST. Pictures are for illustrative purposes only. Errors and omissions excepted. 

































































“i want a mac” 



www.itbox.com.au 

^ Authorised Solutions Reseller 


Tel: 02-82125387 Fax:02-94278688 








